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Experience : The Difference 

G-Cloud 9 – ROCC UNICLASS Social Housing Repairs  - Solution Pricing 
 
Pricing Schedule 
ROCC’s cloud based service is based on a price per named user per month (ppupm), on a 
minimum contract length of 24 months.  
Please refer to the Service Definition for details of the core modules and functionality. 
Implementation costs vary depending on the detailed requirements of the customer 
however indicative implementation days have been included based on our experience of 
previous projects (prices for average and simple projects shown) 
Below is example pricing based on the following named user volumes of 20, 50, 100 and 200 
named users. Pricing is also available on a per property basis an example of this is also 
shown. Please contact us to discuss your requirements. 
 
ROCC Uniclass Software  
including Maintenance Support & Helpdesk Services  

Example User 
Volumes 

Uniclass 
Repairs  

Uniclass 
Mobile 

Working  

Uniclass 
MyRepairs  

Uniclass 
Contractor  

Uniclass 
ResourceDeck  

Uniclass 
Dashboard  

ppupm ppupm ppupm ppupm ppupm ppupm 

20 user URM                      
(5,000 Properties) £75 £38 £25 £25 £35 £20 

50 user URM                
(10,000 

Properties) 
£50 £25 £15 £15 £30 £12 

100 user URM               
(25,000 

properties) 
£43 £21 £8 £8 £28 £7 

200 user URM           
(50,000 

Properties) 
£30 £15 £6 £6 £25 £5 

 
ROCC Hosting Services 

Example Volume One Off Set-Up Monthly Hosting Monthly DBA Monthly Disaster 
Recovery 

100 user 
(25,000 Properties) 

£3,600 £1,785 £900 £300 

 
ROCC Implementation Services 

Example Volume Implementation Days Project Management 
Simple Project 60 days @ £950   £57,000 £4,200 per Month 

Average Project 100 days @ £950  £95,000 £5,600 per Month 
 
 
All day rates exclude expenses (see SFIA rate card) 
Monthly charging commences at project start 


