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File Trail Evidence Tracking Software 
 
Pricing Schedule 

 
FileTrail WEB Pricing   

    

 Code Description 
SaaS 

Monthly 

    

Server Licenses   

 FT-L-003 FileTrail WEB Server License, SME Edition £1,867.52 

 FT-L-010 
FileTrail WEB Server License, Enterprise 
Edition £4,337.45 

 FT-L-006 
FileTrail WEB Non-Production Server 
License £933.76 

User Licenses   

 FT-L-AU FileTrail Admin User £376.52 

 FT-L-PU FileTrail Power User £143.08 

 FT-L-BU FileTrail Business User £22.59 

 FT-L-LU1 FileTrail Lite User £3.01 

 FT-L-LU FileTrail Lite User, 1,000-user block £2,409.70 

Add-Ons   £0.00 

 FT-L-API FileTrail Web Services API £381.82 

 FT-L-AUT1 Windows Authentication £64.55 

 FT-L-AUT2 SiteMinder Authentication £161.36 

 FT-L-AUT3 LDAP/AD Authentication £161.36 

 FT-L-ESIG eSignature £503.45 

 FT-L-RM Retention Management, SME Edition £413.09 

 FT-L-ERM 
Retention Management, Enterprise 
Edition £1,084.36 

 FT-L-SPM Space Management £309.82 

 FT-L-WHSE Data Warehouse £413.09 

RFID Licensing   

 RF-L-E RF-Enterprise Server License £1,867.52 

 RF-L-EL RF-Enterprise Lite, 2 reader maximum £361.45 

 RF-L-E001 1-Reader License              £256.03 

 RF-L-E003 3-Reader License              £632.55 

 RF-L-E005 5-Reader License              £1,009.06 

 RF-L-E010 10-Reader License              £1,867.52 

 RF-L-E015 15-Reader License              £2,650.67 

 RF-L-E025 25-Reader License              £4,216.97 

 RF-L-E050 50-Reader License              £8,132.73 
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MXServer Facial Recognition Software 
 
Pricing Schedule 
 
 

Base Package 
The base package includes all the software and hardware required to operate the minimum 
configuration of MXSERVER. The base package can process approximately 100 hours (dependent 
upon multiple factors) of standard definition video in a 24 hour period.    

The software license price for a 247 license is £10,400 plus VAT per calendar month paid monthly 
in advance and licenses the use of the software on: 

- One (1) x MXServer Application Server Virtual Machine 

o CPU Cores: 4 minimum -8 recommended for heavy use system 

- Four (4) x MXServer Worker Virtual Machines 

o CPU Cores per VM : 4 Maximum 

Please refer to Sungard AS Managed Cloud Services for hosting charges. 

 

 

Additional Scaling Unit 
 

MXSERVER can be up-scaled to increase the system’s capacity to either: 

1. Process greater amounts of digital media. 

2. Process digital media more quickly. 

Each additional scaling unit can process approximately an additional 50 hours (dependent upon 
multiple factors) of standard definition video per day.    

The software license price for a 247 license is an £5,550 plus VAT per calendar month paid monthly 
in advance and licenses the use of the software on an additional: 

- Two (2) x MXServer Worker Virtual Machines 

o CPU Cores per VM : 4 Maximum 
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Forensic Image Scanning Hub (FISH) 
 
Pricing Schedule 
 
 
 
 

Products     

    

Description Product Code Units CAT Price Per Month 

FISH Workflow Server LN-FISH-WFS-5 Per Machine B £1,333 

FISH Lab LN-FISH-LAB-5 Per Machine B £208 

FISH Media LN-FISH-MED-5 Per Machine B £208 

FISH Expert LN-FISH-EXP-5 Per Machine B £104 

FISH Touch LN-FISH-TOU-5 Per Machine B £83 

FISH Photo LN-FISH-PH-5 Per Machine B £50 

FISH Mobile LN-FISH-MOB-5 Per Machine B £25 

RestApi LN-FISH-Api-5 Per Machine B £1,667 

FISHComparator ACE/V CL-FISH-ACE-5 Per Machine A £104 

FISH Imagery CL-FISH-IM-5 Concurrent User A £50 

FISH Reporting - Pack A CL-FISH-RPT-5 Per User A £104 

FISH eForensics CL-FISH-EF-5 Concurrent User A £50 
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Sungard Managed Could Services 
 
Pricing Schedule 

1. Lot 1: IaaS - Assured and Protected Zones 

Minimum commitment term for the service is one month except where stated otherwise. The total usage will 

be calculated on a month by month basis for the total resource pool utilized in a given month as well as any 

service request charges.  

All prices exclusive of VAT. 

1.1. Compute Services 

1.1.1. Virtual Machines 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size vCPU RAM Assured 

Zone 

Protected 

Zone 

Assured 

Zone 

Protected 

Zone 

Assured 

Zone 

Protected 

Zone 

X-Small 1 2  £59.78   £73.00  £97.50   £141.30   £218.39   £316.50  

Small 2 4  £74.09   £87.60   £137.79   £199.70   £263.72   £382.20  

Medium 4 8  £117.01   £131.40   £233.50   £338.40   £349.35   £506.30  

Medium (High 

Memory) 

4 16  £224.32  £240.90   £334.24   £484.40   £542.84   £798.30  

Large 8 16  £260.09   £277.40   £490.38   £710.70   £695.51   £1,053.80  

Large 

(High 

Memory) 

8 32  £453.25   £474.50   £797.64   £1,156.00   £1,195.56   £1,732.70  

Tier 1 Apps 

Small 

8 48  £624.95   £649.70   £1,104.90   £1,601.30   £1,623.71   £2,353.20  

Tier 1 Apps 

Medium 

8 64  £782.33   £810.30   £1,417.19   £2,053.90   £2,082.08   £3,017.50  
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Tier 1 Apps 

Large 

 

8 

 

96 

 £1,104.26   £1,138.80   £2,031.71   £2,944.50   £2,911.89   £4,346.10  

1.1.2. Microsoft Licences – Virtual Machines 

MS Windows 
G-SPLA  

Per Month Per VM  

SPLA 

Per Month Per VM 

X-Small\Small VM £9.49 £14.45 

Medium VM\Medium VM (High Memory) £18.62 £28.35 

All Other £55.48 £81.94 

Microsoft SQL Server Standard Edition G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

VM Sizes up to Medium High Memory (4 vCPU) £156.00 £260.00 

VM Sizes Over Medium High Memory (8 vCPU) £311.00 £518.11 

Microsoft SQL Server Enterprise Edition 
G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

VM Sizes up to Medium High Memory (4 vCPU) £596.00 £996.00 

VM Sizes Over Medium High Memory (8 vCPU) £1,192.00 £1992.00 

Remote Desktop Licences 
G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

For use with third party remote access laptop 

(when more than 2 named users are provisioned 

per laptop)  

£3.43 £3.70 

1.1.2.1 Microsoft G-SPLA Licencing  

Below is the criteria for government entities to qualify for Microsoft G-SPLA licencing.  
 
Eligibility criteria for UK Public Sector Customers under PSA12  
You are a Contracting Authority as defined in the Public Contracts Regulations 2006 or the Public 
Contracts (Scotland) Regulations 2006 (as these are subsequently amended, or as contracting 
authorities are renamed or restructured from time to time) with the exception of:  

 

 Utilities as defined in the Utilities Contracts Regulations 2006;  

 Any company or entity (or any defined part of an entity) which operates on a for-profit basis;  

 Any entity which Microsoft and the Crown Commercial Service (CCS) have specifically agreed 

should be excluded.  

1.1.3. Redhat Enterprise Linux Licences 

All customers will be subject to Redhat Enterprise licencing, there is no G-SPLA equivalent for 
Redhat Enterprise Licences 
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1.1.4. Virtual Machine - Redhat Enterprise Linux Licences 

Redhat Enterprise Linux Type Per Month Per VM 

<= 4 vCPU’s RHEL £18.98 

5 to 8 vCPU’s RHEL £40.96 

1.1.5. Customer Asset Protective Monitoring 

This provides a protective monitoring service for customer assets – any device, appliance, 
operating system and application from which security events are collected, monitored and reported 
on. 

1.1.6.1 Customer Asset Protective Monitoring Appliances 

Appliance Type vCPU (2GHz) 
RAM 

(GB) 

Standard 

(Live) per month 

High Availability 

(Live) per month 

AIO Main 8 16 £360.00 £533.00 

AIO Sensor 4 8 £175.00 £260.00 

USM Server 8 24 £473.00 £703.00 

USM Logger 8 24 £473.00 £703.00 

USM Sensor 8 24 £473.00 £703.00 

1.1.6.2 Customer Asset Protective Monitoring  

Protective Monitoring Only - 

Standard Service "Known 

list" on a per Customer 

Service Basis 

Up to 5 

Assets 

Up to 10 

Assets 

Up to 25 

Assets 

Up to 50 

Assets 

Up to 75 

Assets 

Up to 100 

Assets 

Setup Fee 
£7,110 

 

£9,527 

 

£17,848 

 

£26,509 

 

£30,376 £36,590 

 

Monthly Management Fee 
£1,116.00 

 

£1,443.00 

 

£1,767.00 

 

£2,471.00 

 

£2,732.00 

 

£3,201.00 
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1.1.6.3 Customer Asset Protective Monitoring with Host Based IDS 

Protective Monitoring  and 

HIDS - Standard Service 

"Known list" on a per 

Customer Service Basis 

Up to 5 

Assets 

Up to 10 

Assets 

Up to 25 

Assets 

Up to 50 

Assets 

Up to 75 

Assets 

Up to 100 

Assets 

Setup Fee 

 £9,456 £15,393 £24,990 £34,727 £39,770 £48,333 

Monthly Management Fee 

 £1,378.00 £1,902.00 £2,622.00 £3,651.00 £4,109.00 £4,775.00 

1.2. Network Services 

1.2.1. PSN Networks 

PSN Network Connectivity Setup Fees Price Per  Month  

PSN Shared connectivity N/A £30.00 per site 

PSN Private connectivity N/A £40.00 per site 

PSN ‘Assured’ Network Bandwidth 

(minimum 10Mbps & increments of 

5Mbps) 

£600 £10.15 per Mbps per site 

(£101 for 10Mbps) 

PSN ‘Protected’ Network Bandwidth* 

(minimum 10Mbps & increments of 

5Mbps) 

£600 £17 per Mbps per site 

(£169 for 10Mbps) 

PSN Traffic management (Site to Site) N/A £75 

*Only available for PSN Protected Zones 

1.2.2. Internet and Intersite Networks 

Internet\ Intersite Network Services Setup Fees Price Per  Month  

Sungard AS Intersite connectivity N/A £10.15 per Mbps 

Internet Access* £600.00 From £25.00 for 1Mbps 

DDoS Mitigation Service* N/A From £1,400  for =/> 1 and < 2 Mbps 

Block of 16 IP Address (11 usable) £20 £17 

Block of 32 IP Address (27 usable) £40 £62.50 

Block of 64 IP Address (59 usable) £80 £125 

Block of 128 IP Address (123 usable) £160 £250 

Block of 255 IP Address (250 usable) £320 £417 
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*Only available for PSN Assured Zones 

1.2.3. Traffic Management 

Traffic Management Type Per Instance Per Month  

Local Load Balancing Standard  £50 

Local Load Balancing Advanced £100 

Global Load Balancing Standard £140 

Global Load Balancing Advanced £180 

Local Switching Standard £140 

1.2.4. Firewall Service 

 Setup Fees Per Instance Per Month  

Firewall context £250 £140 

 

1.3. Storage Services 

Per GB, Per Month 
All VM Types and Managed 

Physical Hosts All Zones 

Tier 0 Standard Storage  £0.70 

Tier 0 Standard Storage 10TB+ £0.68 

Tier 0 Replicated Storage £1.20 

Tier 0 Replicated Storage 10TB+ £1.15 

Tier 2 Standard Storage £0.25 

Tier 2 Standard Storage 100TB+ £0.225 

Tier 2 Replicated Storage  £0.48 

Tier 2 Replicated Storage 100TB+ £0.46 

Tier 3 Standard Storage £0.22 

Tier 3 Standard Storage 100 TB+ £0.205 

Tier 3 Storage Replicated Storage £0.42 

Tier 3 Storage Replicated Storage 100 TB+ £0.40 
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1.4. Management Tools 

1.4.1. Remote Access 

Services Setup Fees  
Per Month Per Device (min 12 

months) 

Remote Access Laptop  £750.00 £250.00 

1.4.2. Secure Intelligent Hands 

Secure Intelligent Hands Type Days Price 

Business Hours (Monday-Friday 8am-6pm) Half Day £300.00 

Out-of-Business Hours (Monday-Friday, Weekends, 

UK Bank Holidays) 

Half Day £500.00 

1.4.3. Secure Direct Data Import and Export Service 

Secure Direct Data Import and Export 

Service and Secure Intelligent Hands 
Days Price 

Business Hours (Monday-Friday 8am-6pm) Half Day £325.00 

Out-of-Business Hours (Monday-Friday, Weekends, 

UK Bank Holidays) 

Half Day £525.00 

1.5. Service Requests 

Services Per Service Request 

Change Firewall Rule Set (Max 5 Rules per request) per context £100.00 

Change Load Balancing Rule Set (Max 5 Rules per request) £100.00 

Change Snapshot Frequency\Retention £100.00 

Clone Machine\Datastore\VDC  £100.00 

Rebuild Virtual Machine\Host as Initial Build £100.00 

Restore Data to a Machine from a Snapshot £100.00 

Restore Machine from a Snapshot £100.00 

 

1.6. Committed Discounting 

Discounts are available for committed spend amounts based on a signed purchase order.  

 

Purchase Order Value Discount Percentage (%) 

<£80k 0% 
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£80k-249k 5% 

£249k-£500k 9% 

£500k-£749k 13% 

£749k-£1.49m 16% 

£1.5m+ 19% 
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2. Lot 2: PaaS - Assured and Protected Zones 

Minimum commitment term for the service is one month except where stated otherwise. The total usage will 

be calculated on a month by month basis for the total resource pool utilized in a given month as well as any 

service request charges.  

 

All prices exclusive of VAT. 

2.1. Compute Services 

2.1.1. Virtual Machines 

VM Type Test & Dev Standard (Live) High Availability (Live) 

VM Size vCPU RAM Assured 

Zone 

Protected 

Zone 

Assured 

Zone 

Protected 

Zone 

Assured 

Zone 

Protected 

Zone 

X-Small 1 2  £59.78   £73.00  £97.50   £141.30   £218.39   £316.50  

Small 2 4  £74.09   £87.60   £137.79   £199.70   £263.72   £382.20  

Medium 4 8  £117.01   £131.40   £233.50   £338.40   £349.35   £506.30  

Medium (High 

Memory) 

4 16  £224.32  £240.90   £334.24   £484.40   £542.84   £798.30  

Large 8 16  £260.09   £277.40   £490.38   £710.70   £695.51   £1,053.80  

Large 

(High 

Memory) 

8 32  £453.25   £474.50   £797.64   £1,156.00   £1,195.56   £1,732.70  

Tier 1 Apps 

Small 

8 48  £624.95   £649.70   £1,104.90   £1,601.30   £1,623.71   £2,353.20  

Tier 1 Apps 

Medium 

8 64  £782.33   £810.30   £1,417.19   £2,053.90   £2,082.08   £3,017.50  

Tier 1 Apps 

Large 

 

8 

 

96 

 £1,104.26   £1,138.80   £2,031.71   £2,944.50   £2,911.89   £4,346.10  
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2.1.2. Managed Physical Hosts 

Per Server Per Month Small Medium Large 

Rack Mount Dedicated Server £600 £800 £1000 

Minimum Term 12 Months for all Managed Physical Hosts 

2.1.3. Microsoft Licences – Virtual Machines 

MS Windows 
G-SPLA  

Per Month Per VM  

SPLA 

Per Month Per VM 

X-Small\Small VM £9.49 £14.45 

Medium VM\Medium VM (High Memory) £18.62 £28.35 

All Other £55.48 £81.94 

Microsoft SQL Server Standard Edition 
G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

VM Sizes up to Medium High Memory (4 vCPU) £156.00 £260.00 

VM Sizes Over Medium High Memory (8 vCPU) £311.00 £518.11 

Microsoft SQL Server Enterprise Edition 
G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

VM Sizes up to Medium High Memory (4 vCPU) £596.00 £996.00 

VM Sizes Over Medium High Memory (8 vCPU) £1,192.00 £1992.00 

Remote Desktop Licences 
G-SPLA 

Per Month Per VM 

SPLA 

Per Month Per VM 

For use with third party remote access laptop 

(when more than 2 named users are provisioned 

per laptop)  

£3.43 £3.70 

 

2.1.4. Microsoft Licences – Managed Physical Hosts 

Microsoft Windows  

G-SPLA 

Per Month Per 

Socket 

SPLA 

Per Month Per 

Socket 

Windows Server Standard Edition £10 £13.45 

Windows Server Datacenter Edition £74 £98.69 

Microsoft SQL Server  

G-SPLA 

Per Core per Month 

(minimum 4 cores 

required) 

SPLA 

Per Core per Month 

(minimum 4 cores 

required) 

Standard Edition per core £39.00 £65.00 
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Enterprise Edition per core £140 £249.00  

2.1.4.1 Microsoft G-SPLA Licencing  

Below is the criteria for government entities to qualify for Microsoft G-SPLA licencing.  
 
Eligibility criteria for UK Public Sector Customers under PSA12  
You are a Contracting Authority as defined in the Public Contracts Regulations 2006 or the Public 
Contracts (Scotland) Regulations 2006 (as these are subsequently amended, or as contracting 
authorities are renamed or restructured from time to time) with the exception of:  

 

 Utilities as defined in the Utilities Contracts Regulations 2006;  

 Any company or entity (or any defined part of an entity) which operates on a for-profit basis  

 Any entity which Microsoft and the Crown Commercial Service (CCS) have specifically agreed 

should be excluded.  

2.1.5. Redhat Enterprise Linux Licences 

All customers will be subject to Redhat Enterprise licencing, there is no G-SPLA equivalent for 
Redhat Enterprise Licences 

2.1.5.1 Virtual Machine - Redhat Enterprise Linux Licences 

Redhat Enterprise Linux Type Per Month Per VM 

<= 4 vCPU’s RHEL £18.98 

5 to 8 vCPU’s RHEL £40.96 

2.1.5.2 Managed Physical Host - Redhat Enterprise Linux Licences 

Redhat Enterprise Linux  SPLA Type Per Month Per Socket 

RHEL 5.x or 6.x RHEL £18.62 

2.1.6. Managed Operating Systems  

2.1.5.3 Virtual Machines 

Managed OS 

(Per VM Per Month) 

Test & Dev. 

(Alpha / Beta) 

Standard 

(Live) 

High Availability 

(Live) 

1-5 Virtual Machines  £150.00 £150.00 £150.00 

6-10 Virtual Machines  £140.00 £140.00 £140.00 

11-25 Virtual Machines  £130.00 £130.00 £130.00 

>25 Virtual Machine £120.00 £120.00 £120.00 

2.1.6.2 Managed Physical Hosts 

Managed OS Per Host Per Month 

1-5 Physical Hosts  £150.00 
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6-10 Physical Hosts £140.00 

11-25 Physical Hosts £130.00 

>25 Physical Hosts £120.00 

2.1.7. Microsoft Application Services 

2.1.6.2 Monitoring and Management 

Microsoft Application Per Month Support Charges 

Microsoft Active Directory* £274.00 

Microsoft IIS Servers £164.00 

Microsoft SQL Database - Per Instance £302.00 

Microsoft Exchange £695.00 

*Excludes user management 

2.1.8 Customer Asset Protective Monitoring 

This provides a protective monitoring service for customer assets – any device, appliance, 
operating system and application from which security events are collected, monitored and reported 
on. 

2.1.6.2 Customer Asset Protective Monitoring Appliances 

Appliance Type vCPU (2GHz) 
RAM 

(GB) 

Standard 

(Live) per month 

High Availability 

(Live) per month 

AIO Main 8 16 £360.00 £533.00 

AIO Sensor 4 8 £175.00 £260.00 

USM Server 8 24 £473.00 £703.00 

USM Logger 8 24 £473.00 £703.00 

USM Sensor 8 24 £473.00 £703.00 

2.1.6.2 Customer Asset Protective Monitoring Only 

Protective Monitoring Only - 

Standard Service "Known 

list" on a per Customer 

Service Basis 

Up to 5 

Assets 

Up to 10 

Assets 

Up to 25 

Assets 

Up to 50 

Assets 

Up to 75 

Assets 

Up to 100 

Assets 

Setup Fee 
£7,110 

 

£9,527 

 

£17,848 £26,509 

 

£30,376 

 

£36,590 

 

Monthly Management Fee 
£1,116.00 

 

£1,443.00 

 

£1,767.00 

 

£2,471.00 

 

£2,732.00 

 

£3,201.00 
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2.1.6.2 Customer Asset Protective Monitoring and Host Based IDS 

Protective Monitoring  and 

HIDS - Standard Service 

"Known list" on a per 

Customer Service Basis 

Up to 5 

Assets 

Up to 10 

Assets 

Up to 25 

Assets 

Up to 50 

Assets 

Up to 75 

Assets 

Up to 100 

Assets 

Setup Fee 

 ££9,456 £15,393 £24,990 £34,727 £39,770 £48,333 

Monthly Management Fee 

 £1,378.00 £1,902.00 £2,622.00 £3,651.00 £4,109.00 £4,775.00 

2.2 Network Services 

2.2.1 PSN Networks 

PSN Network Connectivity Setup Fees Price Per  Month  

PSN Shared connectivity N/A £30.00 per site 

PSN Private connectivity N/A £40.00 per site 

PSN ‘Assured’ Network Bandwidth 

(minimum 10Mbps & increments of 

5Mbps) 

£600 £10.15 per Mbps per site 

(£101 for 10Mbps) 

PSN ‘Protected’ Network Bandwidth* 

(minimum 10Mbps & increments of 

5Mbps) 

£600 £17 per Mbps per site 

(£169 for 10Mbps) 

PSN Traffic management (Site to Site) N/A £75 

*Only available for PSN Protected Zones 

2.2.2 Internet and Intersite Networks 

Internet\ Intersite Network Services Setup Fees Price Per  Month  

Sungard AS Intersite connectivity N/A £10.15 per Mbps 

Internet Access* £600.00 From £25.00 for 1Mbps 

DDoS Mitigation Service* N/A From £1,400  for =/> 1 and < 2 Mbps 

Block of 16 IP Address (11 usable) £20 £17 

Block of 32 IP Address (27 usable) £40 £62.50 

Block of 64 IP Address (59 usable) £80 £125 

Block of 128 IP Address (123 usable) £160 £250 

Block of 255 IP Address (250 usable) £320 £417 
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*Only available for PSN Assured Zones 

2.2.3 Traffic Management 

Traffic Management Type Per Instance Per Month  

Local Load Balancing Standard  £50 

Local Load Balancing Advanced £100 

Global Load Balancing Standard £140 

Global Load Balancing Advanced £180 

Local Switching Standard £140 

2.2.4 Firewall Service 

 Setup Fees Per Instance Per Month  

Firewall context £250 £140 

2.3 Storage Services 

Per GB, Per Month 
All VM Types and Managed 

Physical Hosts All Zones 

Tier 0 Standard Storage  £0.70 

Tier 0 Standard Storage 10TB+ £0.68 

Tier 0 Replicated Storage £1.20 

Tier 0 Replicated Storage 10TB+ £1.15 

Tier 2 Standard Storage £0.25 

Tier 2 Standard Storage 100TB+ £0.225 

Tier 2 Replicated Storage  £0.48 

Tier 2 Replicated Storage 100TB+ £0.46 

Tier 3 Standard Storage £0.22 

Tier 3 Standard Storage 100 TB+ £0.205 

Tier 3 Storage Replicated Storage £0.42 

Tier 3 Storage Replicated Storage 100 TB+ £0.40 

2.4 Management Tools 

2.4.1 Remote Access 

Services Setup Fees  
Per Month Per Device (min 12 

months) 

Remote Access Laptop  £750.00 £250.00 
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2.4.2 Secure Intelligent Hands 

Secure Intelligent Hands Type Days Price 

Business Hours (Monday-Friday 8am-6pm) Half Day £300.00 

Out-of-Business Hours (Monday-Friday, Weekends, 

UK Bank Holidays) 

Half Day £500.00 

2.4.3 Secure Direct Data Import and Export Service 

Secure Direct Data Import and Export 

Service & Secure Intelligent Hands 
Days Price 

Business Hours (Monday-Friday 8am-6pm) Half Day £325.00 

Out-of-Business Hours (Monday-Friday, Weekends, 

UK Bank Holidays) 

Half Day £525.00 

2.5 Service Requests 

Services 
Per Service 

Request 

Change Firewall Rule Set (Max 5 Rules per request) per context £100.00 

Change Load Balancing Rule Set (Max 5 Rules per request) £100.00 

Change Snapshot Frequency\Retention £100.00 

Clone Machine\Datastore\VDC  £100.00 

Rebuild Virtual Machine\Host as Initial Build £100.00 

Restore Data to a Machine from a Snapshot £100.00 

Restore Machine from a Snapshot £100.00 

2.6 Committed Discounting 

Discounts are available for committed spend amounts based on a signed purchase order.  

 

Purchase Order Value Discount Percentage (%) 

<£80k 0% 

£80k-249k 5% 

£249k-£500k 9% 

£500k-£749k 13% 

£749k-£1.49m 16% 

£1.5m+ 19% 
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3. Sungard Availability Services Corporate Responsibility 

Sungard AS supports mission-critical operations of financial institutions, businesses, local governments, 

public safety and justice agencies, and educational institutions around the world. It is through our 

commitment to doing things the right way and doing them well that we have earned the trust of our 

customers to help them with their most critical missions. Our good name and reputation are based on setting 

and achieving high standards for how we conduct ourselves. We also believe that as one of the world’s 

leading software and technology services companies we have an obligation to use our size and influence to 

raise ethical, social and environmental standards wherever we do business. We focus our Corporate 

Responsibility efforts in three main areas: 

 

 Environmental 
 Social 
 Governance 

 

 


