
 

Health Intelligence Pricing 

Pricing Approach 
Unlimited user licences apply for all HI Hub modules that are commissioned. There is no limit on the 

number of GP Practice users of the HI Hub system or commissioning organisation users or customer 

authorised local provider users (e.g. the local hospital or community trust). This flexible pricing 

approach is designed to support unrestricted access (by authorised users) to the HI Hub reporting 

services.   

The only restriction relates to the need to have appropriate information governance arrangements 

established prior to enabling access. 

Standard Price (£’s) 
Spectra: Pricing dependent on Programme size and requirements 

Asthma and COPD Intelligence: £950 per GP Practice per annum 

Fracture Prevention Intelligence: £950 per GP Practice per annum 

Diabetes Intelligence: £950 per GP Practice per annum 

LTC Intelligence: £1500 per GP Practice per annum 

Childhood Vaccination & Immunisations: £500 per GP Practice per annum 

NHS Health Check: £495 per GP Practice per annum 

Medicines Optimisation: Pricing dependent on number of rules 

Risk Stratification, Case Finding & Interventions Management: £1,500 per GP Practice per annum 

HI Hub Rules Engine: Pricing dependent on size and requirements 

Volume Discounts 
1. An order volume discount will apply to standard/unit price as detailed below: 

0-75           GP Practices – no discount  

76-100      GP Practices – 14% discount 

101- 250  GP Practices – 19% discount 

251-500   GP Practices – 24% discount 

>500          GP Practices – 30% discount 

 For clarity this discount regime will be applied prior to any multiple service discounts. 

2. The following multiple service discounts will apply, where a customer commissions additional 

services (within the initial order) for all their Practices:  



 

2 HI Hub Modules (Services) – 10% discount 

3 HI Hub Modules (Services) – 15% discount  

4 HI Hub Modules (Services) – 17% discount 

5 HI Hub Modules (Services) – 20% discount 

3. Where an existing HI Hub Customer commissions additional services (subsequent to the original 

order) a multiple service discount will still apply at the following rates:  

1 additional HI Hub Modules (Services) –   7% discount  

2 additional HI Hub Modules (Services) – 12% discount  

3 additional HI Hub Modules (Services) – 15% discount 

4 additional HI Hub Modules (Services) – 17% discount 

For clarity this discount regime will be applied in addition to any volume discounts to the price after 

the volume discount has been applied. 

Invoicing Terms 
Invoice Frequency: Monthly in arrears 

Invoice Delivery Period: On last day of service period (end of the month) 

Due Date for Payment: 30 days after date of invoice 


