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On Page Search Engine Optimisation 

 

Service Type: Specialist Cloud Services 

 

Service Overview  
For most websites, approximately 50% of inbound traffic can be attributed to search engines, 

therefore it is important that your website contains the keywords and phrases that your target 

audience is using. Through Connect Internet Solutions’ On Page Search Engine Optimisation 

(SEO) service, we will modify your website content following best practice on-page 

techniques to include a defined set of keywords and phrases into agreed priority pages. You 

could use this service as a single intervention following a keyword research activity to improve 

your website’s search engine ranking for specific keywords or as a recurring service to 

continually improve your website and assist wider online marketing efforts including social 

media marketing, online public relations, blogging or content marketing. 

 

 

Information Assurance  
No accredited IL information assurance. However, the majority of our service delivery staff 

have worked at Connect for over 12 years, working on public sector contracts involving 

personal, confidential and sensitive data appropriately and to the satisfaction of our clients.  

Connect ensures that only individuals with the highest levels of integrity are employed on 

public sector contracts.  Many of our staff hold current security clearances. 

 

Connect Internet Solutions is registered under the Data Protection Act. 

 

Connect’s information security management system is ISO27001 accredited. 

 

 

Backup/Restore and Disaster Recovery  
Any data held on Connect’s infrastructure is backed up on a daily basis and can be restored 

to any day within the past week, any week within the past month and any month within the 

past year. 

 

 

On-boarding and Off-boarding  
On-boarding is as per Ordering details below. Off-boarding occurs on delivery of resultant 

search engine-optimised content. 
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Service Management Details  
The service is managed using Connect’s internal management processes and subject to 

ISO9001 quality standards. 

 

 

Service Constraints  
Where you require Connect to implement search engine-optimised content onto your site, we 

will require administrative access to your website and / or content management system. 

 

 

Service Levels  
The service is delivered within normal working hours of 9am-5pm. An agreed date for delivery 

of the search engine-optimised content will be agreed with the client. 

 

 

Financial recompense model 
Payment is based on delivery of the service within the agreed timescale. 

 

 

Training  
No training is necessary. 

 

 

Ordering and Invoicing Process  
 

Ordering 

 Client places G-Cloud order 

 Client provides Connect with a Purchase Order Number 

 Connect raises Sales Order to be signed by client 

 

Invoicing 

 Client signs off that service has been delivered 

 Connect invoices client 

 Payment terms 30 days 

 

 

Termination Terms  
Termination of this service will be governed by G-Cloud Call Off Terms and then by Connect’s 

terms and conditions.  

 

Data Restoration / Service Migration  
All data collected is returned to the customer. 

 

 

  



 

Consumer Responsibilities  
 Specification of content to be optimised 

 Administrative access to your website and / or content management system where 

Connect is implementing on-page changes after agreement of optimisation 

recommendations 

 

 

Technical Requirements  
None 

 

 

Trial Service 
None 

 

 

Support Service  
None 

 

 


