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  `END USER LICENSE AGREEMENT (EULA) 

This license agreement (“Agreement”) is made and entered into between BusinessOptix Limited, with its principal place of business at    
7 Wey Court, Mary Road, Guildford, Surrey GU1 4QU United Kingdom hereinafter referred to as “BusinessOptix” ‘’Vendor’’ or “We” or 
“Us”, and Client xxxx with its principal place of business at xxxx hereinafter referred to as "Licensee" or “You”. 

This Agreement governs your use of BusinessOptix Software. 

By accepting this Agreement, by executing an order form that references this Agreement, you agree to the terms of this Agreement.   

Definitions 

If you are entering into this Agreement on behalf of a company or other legal entity, you represent that you have the authority to bind 
such entity and, if applicable, its Affiliates to these terms and conditions, in which case the terms “Licensee” or “You” or “Your” shall refer 
to such entity and its Affiliates. "Affiliate" means any entity which directly or indirectly controls, is controlled by, or is under common 
control with the subject entity. "Control," for purposes of this definition, means direct or indirect ownership or control of more than 50% 
of the voting interests of the subject entity. If you do not have such authority, or if you do not agree with these terms and conditions, you 
must not use the Software or the accompanying documentation or the Services. 

"Order Form" means the documents, including addenda thereto, that are entered into between You and Us from time to time for the 
purchase of Software and/or Services.  

"Software " means the BusinessOptix software provided to the Licensee. 

"Services" means the use of the Software on BusinessOptix’ hosted service which are made available by BusinessOptix online via the 
customer login link at http://www.businessoptix.com or other web pages designated by BusinessOptix. 

"Malicious Code" means viruses, worms, time bombs, Trojan horses and other harmful or malicious code, files, scripts, agents or programs. 

"Subscription Licence" means that You have the right to use the Software for the defined period. 

"Users" means individuals who are authorized by You to use the Software and Services, for whom appropriate licences and/or subscriptions 
have been ordered, and who have been supplied user identifications and passwords by You (or by Us at Your request).  

"Your Data" means all electronic data or information submitted by You to the purchased services. 

"Customer Data" Customer Data is Your data in the system 

 “Vendor” means BusinessOptix selling software to the Licensee. 

1.  Licence Grant 

Subject to the terms and conditions of this Agreement, BusinessOptix hereby grants to Licensee the right to use the Software (as defined 
in the Order Form) through use of Subscription Services (defined in the Order Form) solely for the internal business use of Licensee, and 
not for resale, redistribution or use in operating a service bureau or otherwise providing business process management services to any 
third party.  

The Licence granted is on a Subscription Licence basis as defined in the Order Form.  

2.  Ownership by BusinessOptix 

BusinessOptix (or its licensor) shall own all rights, title and interest in and to all technology, materials or ideas developed by, or for, 
BusinessOptix including the Software, specifications, documentation, pricing terms, training materials, custom code, integration, system 
requirements, user interface code or templates, and drafts of the foregoing, unless otherwise specified (the “Licensor Materials”) including 
all trade secrets, patents, trademarks, service marks, copyrights, trade dress, inventions, know how, applications to register any of the 
foregoing and all other proprietary rights (“Intellectual Property Rights”) in the foregoing, which excludes any Customer Data or Customer 
Confidential Information. In addition, BusinessOptix will own any and all modifications, copies or derivative works of the Licensor Materials, 
excluding Customer Data or Customer Confidential Information. All suggestions, solutions, improvements, corrections, and other 
contributions provided by Licensee regarding the Licensor Materials will become the property of BusinessOptix and Licensee hereby agrees 
to assign any such rights to BusinessOptix, upon the request of BusinessOptix. 

3.  Copies 

Licensee agrees not to make any copies of the Software.   

 

 

http://www.salesforce.com/
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4.  Purchased Goods 

4.1. Provision of Purchased Goods. We shall make the Software available to You pursuant to this Agreement and the Order Form. You agree 
that Your purchases hereunder are neither contingent on the delivery of any future functionality or features nor dependent on any oral or 
written public comments made by Us regarding future functionality or features. Purchases are made on a User basis and may be accessed 
by no more than the specified number of Users 

4.2. User Subscriptions. Unless otherwise specified in the Order Form, additional User subscriptions may be added during the applicable 
subscription term at the same pricing as that for the pre-existing subscriptions thereunder, prorated for the remainder of the subscription 
term in effect at the time the additional User subscriptions are added, and the added User subscriptions shall terminate on the same date 
as the pre-existing subscriptions. User subscriptions are for designated Users only and cannot be shared or used by more than one User 
but may be reassigned to new Users replacing former Users who no longer require on-going use of the Services.  Such reassignment may 
not occur more frequently than once every 60 days. 

4.4. BusinessOptix do not apply any storage usage limit, subject to fair usage code of conduct. BusinessOptix retains the right to raise any 
examples of excessive use of storage. Generally expected usage would be storage only of BusinessOptix models and related documents.  

5.  Restrictions 

Licensee will not: (a) except as explicitly allowed under this Agreement or in change of control of licensor , copy, edit, modify, adapt, 
translate, port, reproduce, distribute, transfer, lend, sell, sub-licence, assign or otherwise transfer the Software; (b) prepare any derivative 
work based upon the Software; (c) reverse engineer, disassemble or decompile the Software, or attempt to discover or disclose the source 
code of the Software; (d) encumber, time-share, sub-lease or rent to any other third party the rights granted by BusinessOptix under this 
Agreement; (e) remove, obscure, or alter any notice of BusinessOptix’s Intellectual Property Rights present on or in the Software; (f) use 
the Software or any component thereof for any purpose not authorized or contemplated under this Agreement or in violation of any 
express prohibition set forth elsewhere in this Agreement; (g) authorize or permit any person or entity to do any of the foregoing; or (h) 
use the Software for any process other than for the specific process covered by this Agreement.   

6.  Use of the Services 

6.1. Our Responsibilities. We shall: (i) provide Our basic support for the purchased services to You at no additional charge, and/or upgraded 
support if purchased separately, (ii) use commercially reasonable efforts to make the purchased services available 24 hours a day, 7 
days a week, except for: (a) planned downtime (of which We shall give at least 48 hours’ notice via the purchased services and which We 
shall schedule to the extent practicable during the weekend hours from 6:00 p.m. Friday to 3:00 a.m. Monday GMT), or (b) any unavailability 
caused by circumstances beyond Our reasonable control, including without limitation, acts of God, acts of government, floods, fires, 
earthquakes, civil unrest, acts of terror, strikes or other labour problems (other than those involving Our employees), Internet service 
provider failures or delays, or denial of service attacks, and (iii) provide the purchased services only in accordance with applicable laws and 
government regulations. 

6.2. Our Protection of Your Data.   

6.2.1 BusinessOptix is a ISO27001:2013 compliant business certified by BSI. Client and data protection are covered by 
the terms of this certification. Licensors are solely responsible for their data compliance in their regions. Your 
service location is described in Schedule below. For further information on data we hold see section 11.4 

6.2.2 We shall maintain appropriate administrative, physical, and technical safeguards for protection of the security, 
confidentiality and integrity of Your Data.  We shall not (a) modify Your Data, (b) disclose Your Data except as 
compelled by law in accordance with Section 8.3 (Compelled Disclosure) or as expressly permitted in writing by You, 
or (c) access Your Data except to provide the Services and prevent or address service or technical problems, or at 
Your request in connection with customer support matters. 

6.3. Your Responsibilities. You shall (i) be responsible for Users’ compliance with this Agreement, (ii) be responsible for the accuracy, quality 
and legality of Your Data and of the means by which You acquired Your Data, (iii) use commercially reasonable efforts to prevent 
unauthorized access to or use of the Services and notify Us promptly of any such unauthorized access or use, and (iv) use the Services only 
in accordance with the User Guide and applicable laws and government regulations. You shall not (a) make the Services available to 
anyone other than Users, (b) sell, resell, rent or lease the Services, (c) use the Services to store or transmit infringing, libellous, or 
otherwise unlawful or tortious material, or to store or transmit material in violation of third-party privacy rights, (d) use the Services to 
store or transmit Malicious Code, (e) interfere with or disrupt the integrity or performance of the Services or third-party data contained 
therein, or (f) attempt to gain unauthorized access to the Services or their related systems or networks. 

6.4. Usage Limitations. Services may be subject to other limitations, such as, for example, limits on disk storage space, and, for Services 
that enable You to provide public websites, on the number of page views by visitors to those websites. Any such limitations shall be 
specified in your price quotation.  
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7.  Fees and payment for purchased services 

7.1. Fees. You shall pay all fees specified in the Order Form, on the dates and in the manner specified therein. 

7.2 In the event that payment of outstanding fees is not made by the date agreed in the applicable Order Form, We will provide notice of 
the failure to pay, which notice shall provide You with 14 days’ in which to make payment of the outstanding fees.  If payment is not made 
within 30 days after the 14 day notice period, we may Suspend the Services until payment is received.  

7.3. Suspension of Service and Acceleration. If any undisputed amount owing by You for Our Software and/or Services is overdue, we 
may, with notice as detailed in 7.2 and without limiting our other rights and remedies, suspend t h e  Services a nd /o r  y ou r  r ig ht  to  
u s e the  S o ftwa re  until such overdue amounts are paid in full. 

8.   Confidentiality 

8.1. Definition. Any and all information that relates to the past, present or future research, development, business activities, products, 
marketing plans, business opportunities, technology, services, market knowledge or financial information of the other party, its Affiliates, 
subcontractors or customers, including that information saved in BusinessOptix.  If any of the forgoing information has been identified as 
confidential at the time of disclosure or should reasonably be determined by the receiving party to be confidential given the nature and 
context of the information, then such information will be considered "Confidential Information".  The Software and Licensor Materials 
shall be considered the Confidential Information of BusinessOptix.  

8.2. Treatment of Confidential Information. Each party (the “Receiving Party”) agrees (i) to use commercially reasonable efforts to protect 
the Confidential Information of the disclosing party (the “Disclosing Party”) and (ii) that it will not and will ensure that its employees, will 
not use, disseminate or in any way disclose any Confidential Information of the Disclosing Party to any person, firm or business, except as 
specifically authorized in this Agreement or for any purpose the Disclosing Party may hereafter authorize in writing.  The Receiving Party 
agrees to disclose the Confidential Information of the Disclosing Party only to those employees who have a “need to know”.   

8.3. Exceptions. The restrictions set forth in this Section 8 will not apply to any information that the Receiving Party can demonstrate:  (a) 
was known by the Receiving Party without an obligation of confidentiality, prior to disclosure by the Disclosing Party; (b) was in or entered 
the public domain through no fault of the Receiving Party; (c) is disclosed to the Receiving Party without an obligation of confidentiality; 
or (d) is independently developed by the Receiving Party without reference to any Confidential Information of the Disclosing Party.  A 
party shall not be in violation of this Section 8 if it discloses Confidential Information demanded by a lawful order from any court or anybody 
empowered to issue such an order (“Compelled Disclosure”), provided that the Receiving Party notifies the Disclosing Party promptly of 
the receipt of any such order, provides the Disclosing Party with a copy of such order, and, if requested by the Disclosing Party, uses good 
faith efforts to limit or obtain confidential treatment with respect to information disclosed pursuant to such order.   

8.4. No Implied Licence. Except as may be expressly provided in this Agreement, nothing in this Agreement or in the delivery or use of the 
Confidential Information shall be construed to convey by implication any licence, title or ownership interest in the Confidential Information 
of the disclosing party or any intellectual property rights related thereto.  

9.   Limited Warranty 

9.1. Software and Services Warranties.  BusinessOptix warrants for the benefit of Licensee, that (i) for the duration of the subscription 
Services to Licensee, the service will perform substantially in accordance with the standard documentation included with the Software; 
and (ii) We have validly entered into this Agreement and have the legal power to do so, (iii) the functionality of the Services will not be 
materially decreased during a subscription term.  UNLESS OTHERWISE EXPRESSLY AGREED UPON IN WRITING BY BUSINESSOPTIX, 
LICENSEE ACKNOWLEDGES THAT BUSINESSOPTIX MAKES NO OTHER EXPRESS OR IMPLIED WARRANTY THAT IT WILL CONTINUE TO 
PROVIDE THE SOFTWARE IN ITS CURRENT FORM, OR THAT THE SOFTWARE WILL BE FREE FROM ERRORS, UNINTERRUPTED, CONTAIN 
DEFECTS, DESIGN FLAWS OR OTHER OMISSIONS.  BUSINESSOPTIX DOES NOT WARRANT THAT THE SOFTWARE WILL MEET LICENSEE’S 
REQUIREMENTS OR THAT THE SOFTWARE WILL OPERATE WITH NON-BUSINESSOPTIX SOFTWARE OR TECHNOLOGY USED BY LICENSEE. 

9.2. Your Warranties. You warrant that You have validly entered into this Agreement and have the legal power to do so. 

9.3. Exclusions and Remedies.  BusinessOptix does not warrant that the Software will operate in combinations except as specified in the 
standard documentation accompanying the Software.  Additionally, Licensee acknowledges that modifications made to the Software may 
limit the capabilities and functions of the Software.  AS LICENSEE'S SOLE AND EXCLUSIVE REMEDY AND BUSINESSOPTIX'S ENTIRE LIABILITY 
FOR ANY BREACH OF THE PERFORMANCE WARRANTY PERTAINING TO SOFTWARE, BUSINESSOPTIX WILL, AT ITS OPTION AND EXPENSE, 
PROMPTLY REPAIR OR REPLACE ANY SOFTWARE WHICH FAILS TO MEET THIS WARRANTY OR, IF BUSINESSOPTIX IS UNABLE TO REPAIR OR 
REPLACE THE SOFTWARE, REFUND TO LICENSEE THE APPLICABLE LICENCE FEES PAID UPON RETURN OF THE NONCONFORMING SOFTWARE 
TO BUSINESSOPTIX. 

9.4 User Count Audits. Quarterly, We will review Your user counts. If You are found to have more Users than contracted, a true-up invoice 
will be issued. The true-up invoice will be calculated by multiplying the additional Users times the User pricing for each month an overage 
was found.  You will have 30 days to deactivate the additional Users to avoid future additional charges. If You wish to keep the additional 
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Users active, they can be added per the terms in 4.2. 

10. Indemnification.  BusinessOptix agrees to defend, indemnify, and hold You harmless from and against any and all suits, proceedings 
at law or in equity, claims, liabilities, damages costs, payments and expenses, including reasonable attorney’s fees asserted against You or 
incurred by You, arising out of or in connection with any third party claim that the Software or, Services infringe upon any patent, trademark 
or copyright of such third party.   

11.  Limitation of Liability 

TO THE EXTENT PERMITTED BY APPLICABLE LAW AND NOTWITHSTANDING THE FORM IN WHICH ANY LEGAL OR EQUITABLE ACTION MAY 
BE BROUGHT AGAINST EITHER PARTY, AND EVEN IN THE EVENT OF FAILURE OF AN EXCLUSIVE REMEDY, NEITHER PARTY SHALL BE LIABLE 
HEREUNDER FOR DAMAGES WHICH EXCEED, IN THE AGGREGATE, THE FEES PAID BY LICENSEE FOR THE SPECIFIC SOFTWARE WHICH GAVE 
RISE TO SUCH DAMAGES, OR £500,000, WHICHEVER IS GREATER.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 
EITHER PARTY BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, EXEMPLARY, PUNITIVE DAMAGES, OR FOR ANY INDIRECT OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO THOSE FOR BUSINESS INTERRUPTION OR LOSS OF PROFITS, EVEN IF SUCH 
PARTY HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGE.  NOTHING IN THIS AGREEMENT SHALL LIMIT EITHER PARTY’S LIABILITY 
FOR DEATH OR PERSONAL INJURY WHERE AND TO THE EXTENT THAT APPLICABLE LAW REQUIRES LIABILITY.  Notwithstanding the 
foregoing, the pounds sterling limits described in this Section shall not apply to (i) breach of the confidentiality obligations of Section 5; (ii) 
breach of BusinessOptix’s Intellectual Property Rights by Licensee, or (iii) Licensee’s obligations to pay fees that have become due and 
payable pursuant to the terms of the Order Form, or (iv) BusinessOptix’s indemnification obligations in Section 10. 

11.1. Term of Agreement. This Agreement commences on the date You accept it and continues until all User subscriptions granted in 
accordance with this Agreement have expired or been terminated. 

11.2. Term of Purchased User Subscriptions. User subscriptions purchased by You commence on the start date specified in the applicable 
Order Form and continue for the subscription term specified therein.  Except as otherwise specified in the applicable Order Form, 
all User subscriptions shall automatically renew for additional periods of one year, unless either party gives the other notice of non-
renewal at least 30 days before the end of the relevant subscription term. The per-unit pricing during any such renewal term shall be 
the same as that during the prior term unless We have given You written notice of a pricing increase at least 60 days before the end of 
such prior term, in which case the pricing increase shall be effective upon renewal and thereafter. Any such pricing increase shall not 
exceed 5 % of the pricing for the relevant Services in the immediately prior subscription term, unless the pricing in such prior term 
was designated in the relevant Order Form as promotional or one-time. 

11.3. Termination for Cause. A party may terminate this Agreement for cause: (i) upon 30 days written notice to the other party of a 
material breach if such breach remains uncured at the expiration of such period, or (ii) if the other party becomes the subject of a petition 
in bankruptcy or any other proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of creditors. 

11.4. Return of Your Data. Upon request by You made within 30 days after the effective date of termination of a Purchased Services 
subscription, We will make available to You for download a file of Your Data in any form supported by the platform on the output/ 
export feature including not limited to PDF, VISIO, comma separated value (.csv) format along with attachments in their native format, 
however the company will not warrant all information exported to a certain output will contain all the model information. After such 30-
day period, We shall have no obligation to maintain or provide any of Your Data and shall thereafter, unless legally prohibited, delete all 
of Your Data in Our systems or otherwise in Our possession or under Our control. 

11.5. Surviving Provisions. Section 7 (Fees and Payment for purchased services), 8 (Confidentiality), 9.3 (Disclaimer), 11 (Limitation of 
Liability), 11.4 (Return of Your Data), and 12 (General Provisions) shall survive any termination or expiration of this Agreement. 

12.  General Provisions 

12.1. Legal Costs.  In the event any action, including arbitration, is brought to enforce any provision of this Agreement or to declare a 
breach of this Agreement, the prevailing party shall be entitled to recover, in addition to any other amounts awarded, reasonable legal and 
other related costs and expenses, including attorneys' fees, expert witness fees, and any other fees actually incurred in connection with 
such actions. 

12.2. Severability; Entire Agreement.  If any portion of this Agreement is determined to be or becomes unenforceable or illegal, such 
portion shall be deemed eliminated and the remainder of this Agreement shall remain in effect in accordance with its terms as modified 
by such deletion.  This Agreement constitutes the entire agreement between the parties regarding the subject matter of this Agreement 
and supersedes all proposals and prior discussions and writings between the parties with respect thereto.  The parties agree that this 
Agreement cannot be altered, amended or modified, except in writing that is signed by an authorized representative of each party. 

12.3. Injunctive Relief.  The parties agree that money damages will be inadequate in the event of a breach of Section 2, 3, 4, or 5 of this 
Agreement and that the non-breaching party shall be entitled to injunctive relief in the event of such a breach without the necessity of 
posting a bond. 

12.4. Discontinuation of Software or Maintenance.  BusinessOptix reserves the right to discontinue supply of any or all Software or to 
discontinue renewing maintenance and support services in the event BusinessOptix (or its licensors) generally discontinues active 
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distribution of any or all of the Software or active provision of the maintenance and support.  

12.5. Force Majeure.  Neither party shall be in default for or held responsible for damages caused by delay or failure to perform in full or 
in part its obligations under this Agreement (other than payment obligations) where such delay or failure is due to circumstances, such as 
fires, strikes, acts of God or acts of terrorism, which are beyond the control of the party. 

12.6. Governing Law; Venue.  This Agreement and any dispute shall be governed, construed and enforced in accordance with English Law.  
It is irrevocably agreed that the English courts shall have exclusive jurisdiction as regards any claim or matter arising out of or in connection 
with this Agreement. The parties agree that the United Nations Convention on Contracts for the International Sale of Goods (1980) is 
specifically excluded from the application to this Agreement. 

12.7. Manner of Giving Notice. Except as otherwise specified in this Agreement, all notices, permissions and approvals hereunder shall be 
in writing and shall be deemed to have been given upon: (i) personal delivery, (ii) the second business day after mailing, (iii) the second 
business day after sending by confirmed facsimile, or (iv) the first business day after sending by email (provided email shall not be sufficient 
for notices of termination or an indemnifiable claim). Billing-related notices to You shall be addressed to the relevant billing contact 
designated by You. All other notices to You shall be addressed to the relevant Services system administrator designated by You. 

12.8. Third Party Beneficiary.  Licensee agrees that BusinessOptix’s licensors are intended to be third party beneficiaries of this Agreement 
with rights to enforce this Agreement against Licensee as if BusinessOptix’s licensors was BusinessOptix.   

12.9. Customer Data. Customer Data is deemed Confidential Information owned by you under this Agreement.  Except to the extent 
expressly permitted in writing by You or as expressly permitted in this Agreement, the Vendor shall not access Customer or User accounts 
or any Customer Data.  If the Vendor is authorized to access Customer Data, the Vendor’s access shall be limited to such access as is 
expressly required to perform the Vendor’s obligations under the terms of this Agreement with You and the Vendor may use such data for 
no other purposes.  This prohibition on the Vendor includes data-mining and data analytics, including any processing involving aggregated, 
anonymized, non-identifiable or generalized information or data.  If the Vendor is expressly authorized by You to aggregate such data, 
such results shall only be made available to You or to a Customer as provided in Your Customer agreement. 

12.9.1 BusinessOptix fulfils the role of Data Processor (see definitions laid out in GDPR) on behalf of its customers (the 
Data Controller). All customer data (Personal or otherwise) is subject to the policies and procedures implemented 
in the business regarding Information Security (ISMS ISO 27001). 
The extent and scope of this role, and the justification therefore is laid out below: 

• The BusinessOptix platform collects and processes certain personal information for the purposes of: 
o Providing, monitoring and reporting on access to the platform and it's features 
o The relevant data held in the BusinessOptix platform is not used for any other purposes unless express permission 

is granted. 
• The data, by design, is limited to the following: 

o First Name, Last Name 
o Email Address 

• The location of the data is transparent to the customer, and all data for relevant libraries can be assured to be 
located in the desired Data Center, the location(s) of which are named on Order Form. 

• This data is transferred to no third parties without express permission, with the exception of  
o Hosting and IaaS providers which ultimately host the entire platform. 

• Access to and maintenance of this data is completely under the control of the customer and its designated 
users: 

o This data can be updated by the user (Right to Rectification). 
o Users and their data can be deleted from the system (Right to Removal) by the customer admin if requested. 

• By the nature of the platform (configurable and extensible) the customer may extend the platform to capture 
additional personal data in the content stored within a customer library: 

o BusinessOptix cannot take direct responsibility for this data but the features of the platform allow the customer to 
assess the extent of this eventuality and offer the same rights laid out above. 
• BusinessOptix and Children 

o By the nature of the service the BusinessOptix does not process data belonging to minors. 
o BusinessOptix cannot take responsibility for the customer in the event of their: 

 Employing minors as users. 
 Extending the platform to store additional personal data relating to minors. 

 
 
 

This Agreement is agreed between BusinessOptix Ltd and the Licensee. 
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Signed  Signed  

Print Name  Print Name Peter McInally 

Position  Position CEO 

Company  Company BusinessOptix Ltd 

Date  Date  

duly authorised to sign for and on behalf of 
the Licensee 

duly authorised to sign for and on behalf of 
BusinessOptix Ltd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

<<BusinessOptix Agreement Page 7 of 8 2020>> 

 

Order Form   

Subscription Licence 

BusinessOptix Software to be licensed:BusinessOptix Platform as a Service 

Service Location(s): xx 

Licencee Name: Enter Name and address of Licencee 

Named Users:  xxxx 

 

Annual Fee:  £ (ex VAT) 

Price to Pay:   £ (ex VAT) 

Licence Type:  Annual Subscription  

Period of Term:  x Year 

Start Date:   xx/xx/xxxx 

End Date:   xx/xx/xxxx 

Payment Terms:  30 Days from Invoice  

 

This Agreement is agreed between BusinessOptix Ltd and the Licensee. 

Signed  Signed  

Print Name  Print Name Peter McInally 

Position  Position CEO 

Company  Company BusinessOptix Ltd 

Date  Date  

duly authorised to sign for and on behalf of 
the Licensee 

duly authorised to sign for and on behalf of 
BusinessOptix Ltd 
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Schedule 1  

 

Support, Infrastructure and Security 

https://helpme.businessoptix.com/hc/en-us/articles/360016217351-Uptime-Backup-and-Disaster-Recovery-Explanation  

Subscription Support Policy 

https://helpme.businessoptix.com/hc/en-us/articles/360015988392-Subscription-Support-Policy  

BusinessOptix ISO 27001 Certification 

https://uk.businessoptix.com/Documents/Library/Public/ISO27001/BusinessOptix%20ISO%2027001%20BSI%20200679439.pd
f 

Privacy Policy  

https://www.businessoptix.com/privacy-and-cookies-policy  
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