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Hosting and Management of Cloud Platforms 

This service provides hosting and full support of your cloud platforms whether they are Public, 

Private or Hybrid Infrastructure as a Service (IaaS). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transputec Ltd 

Transputec House, 

19 Heather Park Drive, 

Wembley 

London, HA0 1SS 

Email us : 

enquiries@transputec.com 

servicedesk@transputec.com 

Call us : +44 (0) 20 8584 1400 

Transputec is an established Information Technology 

Services and Solutions company with more than 30 

years of IT innovation and excellent customer service.   

Our IaaS platform design, implement and manage 

services are vendor agnostic and deliver against your 

required business outcomes. These services are 

operated from London and other locations around the 

globe, striving to constantly deliver value to our 

clients, tailoring our services to fit our clients’ business 

requirements, while maintaining the highest level of 

integrity and fair business conduct. We work closely 

with such vendors such as AWS and Microsoft to bring 

best of breed services to the customer. 

Transputec allocates a dedicated team for the 

duration of each client engagement to ensure 

consistency throughout the service lifecycle. Our 

resource pool is utilised to provide our clients with the 

required flexibility, while a dedicated project manager 

/service delivery manager with extensive experience 

oversees the project/service, managing the daily 

communication and acting as a single point of contact. 

Transputec’s existing knowledge and accumulated 

work experience with companies from various 

industries enables the provision of a highly 

professional service in close coordination with your 

teams and is tailored to your specific needs.  

Anchored in our business-driven mind-set and unique 

approach towards IaaS services, we enable 

organisations to excel in core IaaS platform availably 

and performance. This ability comes from 

Transputec’s experience designing, implementing and 

managing cloud platform services across the globe, 

our expertise in multiple business verticals, project 

management best practices, and methodologies 

development. 

About Us 
 

Our Approach 
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Service Scope of Work 

Service features: 

• AWS Management 

• Azure Management 

• AWS Optimisation 

• Azure Optimisation 

• Design validation 

• External monitoring 

• Service benefits 

• Management of AWS and Azure 

• Monitoring of AWS and Azure 

• Performance analysis of AWS and Azure 

• Cost optimisation of cloud platform 

• Improved Security 
 

Service Component: Management of Cloud Hosted environment (IaaS)  

IaaS is a flexible platform consisting of server, storage and connectivity (compute) resources required to 

host the Customer applications and services in Amazon/Azure Web services.  The IaaS platform provide 

the compute resources necessary to deliver the performance and availability standards as set out in the 

customer agreement. TRANSPUTEC will be responsible for Management and monitoring of all servers in 

the Customer’s Cloud environment. This includes Server management, Performance Monitoring and 

ensuring the Infrastructure is running in an optimised manner.  

TRANSPUTEC shall monitor and troubleshoot these services and escalate issues, when required to vendors 

Technical Support. TRANSPUTEC shall administrate the platforms, which includes creating users, 

modifying groups and deleting mailboxes and other administration tasks. 

The Cloud instances and tenancies shall be owned by the Customer but administered by TRANSPUTEC for 

the purposes of the delivery of the agreed services. 

 

Service Window for Cloud Hosted environment.  

The above services will be delivered and available from Transputec 24x7x365 from Transputec’s global 

support hubs. 
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Service Pricing 

Azure Services: 

https://azure.microsoft.com/en-gb/pricing/calculator/ 

AWS Services: 

https://calculator.aws/#/ 

Transcloud (Transputec private cloud) 

POA. 

Note – Transputec will work with each vendor to establish the correct commercial model suitable for Your 

organisation and has experience delivering both public (incl NfP) and private sector optimised commercial 

models. Transcloud pricing is typically 15-30% cheaper than similar public cloud models. 

How Do We Engage 

• Together, we will agree on the scope, in order to refine, and focus on the areas that matter the 

most in terms of quality of service, commercials and will provide you with the best value approach. 

• We will agree on the design and implementation methodology, limitations, and timeframe for 

execution of the agreed design. 

• Our team of cloud experts and project managers will deliver the service solution on time, on 

budget, minimising any risk of transition to your business. 

• Our Project Managers and Service Delivery Managers will ensure a smooth transition from 

implementation phase through to BAU support phase 

• In the BAU operating phase we will continue to innovate, optimise and drive service and performance 

quality for the platforms. 

  

https://azure.microsoft.com/en-gb/pricing/calculator/
https://calculator.aws/#/
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Transputec Values and Service Delivery 

Transputec’s core mission is to ensure we deliver value offerings that make a difference to our clients. 

We do this by employing experts in technology and the best technologies to deliver innovation and 

solutions that make a business impact. We’ve done this repeatedly for businesses throughout our 

history and we’ve learned a lot along the way, our experiences help to deliver absolute and measurable 

results for our clients. Typically, our services include: 

 

 

 

 

 


