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Introduction 

About Atamis 

Atamis specialises in spend analysis, eSourcing and contract planning and management software 
that improves visibility and control within procurement operations. 

Over 200 public and private sector organisations in the UK have now selected Atamis to gain visibility 
of third-party spend and to manage their contract lifecycle.  Since our formation in 2009, we have 
expanded our services to process over £30bn of spend data p.a. and have over 2,000 system users. 

Analysing third-party spend data has been proven by best-in-class procurement functions to be an 
essential first step to setting and monitoring progress against strategic objectives. 

Atamis 3.0 provides clarity on essential KPIs such as category spending levels, supplier usage and 
contract compliance to help support the delivery of these objectives. 
 

 

Atamis 3.0 Modules 

Atamis 3.0 improves procurement visibility and control throughout the Contract Lifecycle. Atamis 3.0 
has five core modules: 

 

This Service Definition document relates to Analysing spend with Atamis SA (Spend Analysis). 
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The full Atamis 3.0 solution supports the entire strategic sourcing process, provides strategic 
management information to support procurement decisions and all the tools to plan, procure and 
achieve clarity on essential KPIs such as category spending levels, supplier usage and contract 
compliance to help support the delivery of these objectives. 

• Atamis SA is a spend analysis solution giving visibility over all procurement spend and 
contract compliance to support category management 

• Atamis PM is a procurement pipeline planning tool used for project approval and resource 
forecasting for procurement and contract management activity 

• Atamis TM is an intuitive eSourcing platform that is fully compliant with PCR 2015 and 
supports OJEU/Find a Tender and Contracts Finder integration 

• Atamis CM is fully scalable from a simple Contracts Register, to an integrated platform for 
document management, approval workflow, eSignatures, periodic activity, savings, social 
value, variations, renewals and more 

• Atamis SRM provides a comprehensive toolset for the management of supply-side risk and 
for managing service levels, contract KPIs, supplier financials, credit scores and share price 
tracking  

Modules can be deployed independently as stand-alone applications or in various combinations. 
When used together, all Modules are fully integrated so reports and dashboards can derive their 
data from any combination of the above sources. All modules are available on G-Cloud. The SA, PM, 
TM, CM and SRM modules are also listed as individual G-Cloud listings but can be combined and 
purchased within a single call-off contract as required. 
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Spend Analysis with Atamis SA 

Understanding supplier spend is fundamental to the success of any procurement operation. Spend 
Analysis creates the benchmark for improvement programmes and the means for measuring 
progress. 

Atamis SA provides instant visibility of direct and indirect third-party spend – giving you the essential 
information you need to implement procurement objectives that improve efficiency and help deliver 
cashable savings. 

Atamis SA is an established spend analysis tool – accountable in total for over £30bn of spend per 
annum across over 200 clients in the UK – and is delivered on leading-edge, cloud-based technology 
that’s dynamically updated twice per year based on feedback from an active client community of 
over 2,000 users. 

Spend data is automatically loaded and classified, and pre-configured reports and dashboards are 
automatically generated and even emailed to you – leaving you to concentrate on implementing the 
procurement decisions that will make a difference to your organisation's bottom line. Full drill-down 
capability is provided to invoice line-level data that will easily enable you to identify anomalous 
spend behaviour and identify savings opportunities. 
 

 

 
Atamis will classify your spend to your chosen taxonomy but ultimately you have control yourself: 
You can fine tune your classification with simple spend mapping rules based on terms commonly 
used in your transactions. 
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Our clients say the main reasons for choosing Atamis SA are: 

• It hands you control of your own spend classification via powerful mapping rules 

• It accurately aligns spend data with contracts to highlight contract usage and compliance 

• It accommodates custom requirements without incurring consultancy fees 

• There’s a very helpful and attentive support team 

Atamis SA gives you all the information you need to set your procurement strategy, fully up-to-date 
and available via any internet-connected PC or mobile device at any time. 
 
Each client benefits from its own customisable instance of Atamis SA and also a comprehensive 
service package covering spend classification, data enrichment, training and end user support. 

There’s also a full range of services to extend the enrichment of your spend data including 
dependency risk, SME, third sector and geographical analysis. Please see Data Services for further 
details. 

Atamis SA USPs 

Accuracy 

Atamis SA uses a powerful rules-based spend mapping engine to classify your spend data. These 
rules can be based on multiple criteria (supplier, invoice details, subjective coding, etc.) and can be 
prioritised to obtain the optimum level of accuracy. Rather than having to make broad assumptions 
about a supplier only providing one category, you’ll see separate invoice line items for separate 
goods and services classified to the appropriate category. If you ever need to, you can modify these 
rules yourself directly in Atamis SA to reclassify areas of spend with just a few clicks. 

Quick Setup 

Atamis can typically have your system ready within a week of receiving your data. And extracting 
data from your finance system is made simple as you can use whatever format is most convenient 
for you. Atamis provides guidelines on mandatory and recommended and optional data elements, 
but will convert your data format for you to work with Atamis.  Please view our Client Briefing Pack 
for more details. 

Automation 

Atamis offers monthly, quarterly and annual spend data upload options.  Following each upload of 
your data, spend is automatically classified to the most appropriate category using Mapping Rules. 
All reports and KPI Dashboards are automatically updated, and the system can automatically send 
users emails containing graphical KPIs and summary reports. 

Flexibility 

Atamis has all the advanced reporting features you would expect with a modern web-based analysis 
tool, including charting, drill-down, Excel exports and creating and sharing of bespoke reports. 
However, it also enables you to introduce custom data elements, and use these to create bespoke 
KPIs. You can clone and customise dashboards and restrict access to data and system features for 
different groups of users, for example by department or category manager. Atamis prides itself on 
providing a wide range of bespoke changes without incurring additional charges. 

Contract Compliance Reporting 

Atamis has a wealth of options available for generating KPIs that highlight off-contract spend. 
Whether you use an external Contract Register, have your contracts integrated into your 
finance/ERP system or even if you don’t have a Contract Register at all, the system has a range of 

http://www.atamis.co.uk/sitedata/docs/Atamis-Client-Briefing-Pack-SA.pdf
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processes and algorithms to give the best possible indication of on- and off-contract spend 
throughout your organisation. 

 

Business Case 

Switching to Atamis SA offers greater accuracy at lower level detail and increased procurement 
performance management capability within a reduced cost model.  

Implementing Atamis SA offers: 

• Data-driven support of strategic purchasing decisions 

• Identification of savings opportunities 

• Control of maverick spend 

• Rationalisation of supply base 

• Identification and correction of off-contract spend 

• Identification and correction of transactional inefficiency 

• Monitoring procurement improvement against targets 
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Data Services 

Atamis provides a range of data enrichment services which will be applied to your project based on 
your specific requirements. 
 
Data Cleaning and Loading 
Every spend file we handle is automatically processed through the Atamiser data cleaning processes 
to rectify anomalous formatting and ensure that all data has a consistent and clean appearance. 
 
Spend Classification 
Atamis provides a Supplier Classification service as standard. We provide accurate classifications to 
both standard and custom taxonomies using the multi-tier Atamiser Rules Engine. This highly 
sophisticated technology uses a combination of supplier and line item level rules that can be re-
prioritised and modified by end users using simple tools. Rules are applied automatically, so there’s 
no manual intervention required at each routine data load. 
  
Supplier De-Duplication 
At each spend data load, Atamis can identify and flag duplicate suppliers in your data to consolidate 
reporting, using fuzzy matching algorithms and/or matching against Companies House data. 
 
SMEs and VCS Suppliers 
Where required, Atamis uses latest Companies House data on employees, turnover and net assets to 
classify suppliers as Micro, Small, Medium or Large. We can also identify Third Party or VCS 
suppliers. Atamis operates a Community for public sector clients which ensures that the manual 
changes made by Atamis users to SME and VCS classifications for small suppliers (not registered at 
Companies House) are shared with other participating clients. 

 
 
Local Suppliers 
Geographical distribution of supply base can be analysed in Atamis. We use the latest ONS Post Code 
database to identify Region, Local Authority and Ward. For Local Authorities we apply a custom 
definition of ‘Local’ which can be refined by users where only a proportion of a supplier’s spend is 
placed locally. 
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Local Potential 
Atamis Local Potential is an add-on service for Local Authorities using Atamis SA. Local Potential 
enables you to unlock the potential of your local supply base. It will help you to identify options to 
increase your proportion of local spend and support economic growth in your area.  

 
 

Care Quality Commission (CQC) Data Service 
Atamis CQC Data Service is an add-on service for Local Authorities using Atamis SA. Data for all CQC 
companies in your area are imported into the Atamis Supplier tab. This enables matching of existing 
Care Home suppliers against CQC companies. CQC provides the ability to report on existing and 
potential Care Homes with options to add custom criteria for internal residential care reviews.  

 
 
Individuals 
Using a database of around 100,000 common first and last names, we can flag suppliers who appear 
to be individuals, as opposed to sole traders, and can optionally redact personal details. 
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Supplier Financials, Credit Scores and Share Price Tracking 
When used alongside the SRM module, Atamis can present users with unprecedented insights into 
the stability of potential and existing suppliers.  

 

Using integrated market intelligence on supplier financials, performance, credit ratings, share prices 
and prompt payment data from services such as Dun & Bradstreet, DueDil, Companies House, Alpha 
Vantage and other providers, users can evaluate company financials, see vulnerabilities and use that 
data to assess supplier health. 

 

Real time integrations enable users to subscribe to automated alerts that provide early warning of 
issues that may impact a supplier's ability to provide goods and services.  Please 
contact info@atamis.co.uk for further details. 
 
Contract Loading and Matching 
If you’re using an external contract register we can provide regular updates to contracts in Atamis 

mailto:info@atamis.co.uk
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using a variety of methods. We are also able to match up supplier names for you (between your 
contract register and your spend data) using fuzzy matching algorithms. 
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Information Assurance 

Data Security 

Atamis runs on a robust cloud computing platform called Force.com (provided by the CRM business 
Salesforce.com). This platform meets ISO27001 and SysTrust Audit certification. Hosting service 
levels are based on the Force.com operational service provision.  All access to the system is via 
secure login and user activity is recorded within full audit trail. 

Backup and Disaster Recovery 

The host Force.com platform has a proven 24/7, 99.9+ percent uptime record over many years. To 
ensure maximum uptime and continuous availability, Force.com provides redundant data protection 
and the most advanced facilities protection available, along with a complete data recovery plan. 

Transactions are mirrored in real-time between top-tier data centres. In the event of the primary 
data centre being destroyed, a backup data centre is enabled with no loss of data and 12 hour 
recovery time objective. 

Salesforce.com is the only cloud computing vendor to provide daily service-quality data on a public 
website (http://trust.salesforce.com), providing complete transparency of availability. 

On-Boarding 

A comprehensive Client Briefing Pack is provided to all new clients containing a step-by-step guide of 
all data requirements and resource actions required for the setup of Atamis. 

There are four phases for implementing Atamis: Extraction, Classification, Training, Updates.  Set up 
takes between 1 and 6 weeks from receipt of data to training, depending on how much spend needs 
to be classified, availability, and whether there are any custom requirements. 

Please view our Client Briefing Pack for more details. 

Client Responsibilities  

Customers will be required to provide: 

• Initial extract of annual expenditure using client’s chosen format.  Support and guidance to 
be provided by Atamis 

• Existing classification information, optionally required. Support and guidance to be provided 
by Atamis 

• Contract register, optionally required 

• Details of designated users of the system 

• A nominated client contact for communication on system usage, operation and support 

• Periodic export of expenditure data according to required schedule of upload to the Atamis 
system 

Training and Support 

Atamis offers remote training and an on-site training course to new users of the system, along with a 
user guide and online resources for on-going reference.  Training is typically delivered on the initial 
publication of analysis results within the system, focusing on the organisations own data in detail. 
Further training can also be provided according to the requirements of the client. 

http://trust.salesforce.com/
http://www.atamis.co.uk/sitedata/docs/ProSpend_Client_Briefing_Pack.pdf
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Telephone and e-mail support is available during office hours throughout the period of subscription 
to the Atamis system. 

Technical Requirements 

There is no requirement for clients to install any hardware or software to access Atamis as it is a 
100% web-based application. All reporting, analysis and data interrogation are performed directly 
via an html-based browser. There are no applets installed, and no changes to a user’s registry are 
made.  Atamis will not attempt to connect with your finance system.  

Each client organisation will have its own Atamis Local system. Only named users from your 
organisation will have access to the system. 

Off-Boarding  

Data Transition Process 

Atamis assures that prior to termination of the contract, regardless of the reasons for termination, it 
will provide a full data extract. 

Atamis includes system reports that End Users will be able to run that will extract all data directly.  
There are no pre-requisites to users with access to the system to run these reports and download 
the data. Data can be exported in either Excel or CSV formats. 

Upon termination of contract Atamis can provide a final handover of all data held on the system 
belonging to the Customer back to the Customer. This data will comprise: 

• the original datasets sent 

• the Atamiser database tables 

• the files used to upload data into Atamis 

Data can be provided via any secure format as required by the client. 

System Decommissioning 

Atamis can assure that within 1 month of the termination of contract, the system will be de-
commissioned. Atamis can, with the written agreement of the Customer, delete and destroy all data 
held on their systems belonging to the Customer and provide to the Customer a written certificate 
confirming the date, time, place and means by which all data was deleted and destroyed. 
Termination terms are provided under Atamis standard Terms and Conditions. 

Service Management 

Service Constraints 

Access to Atamis 3.0 will be available 24/7 with the exception of scheduled system upgrades. These 
are always conducted outside normal working hours (typically Sunday 3am to 5am). 

Service Levels 

Access to Atamis 3.0 will be available 24/7 with 99.9% up-time availability. Telephone support is 
available during office hours between 9am to 5.30pm to provide assistance to system users.  Calls 
may be placed by phone or e-mail from the main client contact. Support calls will be dealt with 
immediately where possible, and all calls will have a response within 24 hours. 

http://www.atamis.co.uk/sitedata/docs/Atamis_Standard_Terms_and_Conditions.pdf
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Upgrades and Customisations 

Atamis 3.0 is extremely flexible and Atamis maintains very high standards in product development to 
react rapidly to client development requests. Initial customisation requirements and on-going 
enhancement requests can be applied easily to the core product.  Sophisticated migration tools 
enable Atamis to deploy changes to clients swiftly, either to individual clients or to all. Strict 
procedures ensure that deployments do not override client customisations. 

We welcome regular feedback from clients to provide input to the development roadmap for 
Atamis. 

Trials 

A free 30-day trial system can be setup to evaluate Atamis with your own data to support your 
decision prior to take-up.  Please contact us to request a trial or access a demo system. 

Ordering 

Atamis is an extremely cost-effective solution for public sector organisations. There are three 
elements to the pricing:  

• Setup & Training (one-off) 

• Management Charge (annual) 

• User Licences (annual) 
 

Atamis SA implementations to a single client do not incur any Setup charges. Other modules may 
incur system setup charges depending on a number of factors including: 

• the number of modules taken 

• the level of bespoke features required 

• the complexity of requirements for restricting user access 

• the state of existing data required for loading 

• whether a Supplier Portal is needed 

• other factors 

Setup is charged at the G-cloud SFIA day rates and an estimated range is provided in our G-Cloud 
Atamis Pricing document based on the annual procurement spend of the buying organisation, 
grouped into 5 Bands: 

• Band 1: <£50m 

• Band 2: £50m to £150m 

• Band 3: £150m to £300m 

• Band 4: £500m to £1bn 

• Band 5: >£1bn 

Training charges are dependent on the number of users to be trained and the degree to which the 
client itself is prepared to engage in training after receiving trainer training.  

The annual Management Charge is determined by the number of modules selected and the annual 
procurement spend of the buying organisation, grouped into the 5 Bands listed above. The 
Management Charge for Atamis SA (Spend Analysis) has a number of variable features and services 
associated with it. 
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Annual costs start from just £3,000.  For more detail on Pricing with options and available discounts, 
please see our G-Cloud Atamis Pricing document. 

Orders can be placed by contacting sales@atamis.co.uk.  
 
Fees are due annually in advance.  Invoice payment is due within 30 days.  Atamis can also offer a 
monthly payment schedule on request. 
 
System and services are provided under Atamis standard Terms and Conditions. 

mailto:sales@atamis.co.uk
http://www.atamis.co.uk/sitedata/docs/Atamis_Standard_Terms_and_Conditions.pdf

