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Your Cloud  
based CRM 
software  
 

 
With over 25 years of expertise in the  
industry, our team have knowledge  
across multiple business sectors to find  
the best fit solution for your organisation,  
employees and customers. 
  
 

 

 

 

BrightOffice CRM is not a ‘one size fits all’ software. From  

the offset, our team will analyse existing business processes  

and help identify exact requirements before making any  

recommendations or decisions. We offer a streamlined  

process, which is bespoke to your business requirements,  

both aesthetically & technically as well as the experience  

and capability to offer superior support and flexible services 

designed around your individual company’s requirements. 

 

BrightOffice are dedicated to understanding each and every  

one of our clients and will work closely to manage the setup  

and provide ongoing support. With our cloud solution for your  

business, you will get access to market leading software that is  

updated & maintained regularly which is all included within  

the cost. 

10,535 Users across 
456 UK Companies 
 

Bespoke setup for 
your organisation 
 

Fully web-based 
software 
 

Automatic events to 
save time 
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MSA Order Form 
 

Introduction 

 

§ This Order Form is used to enter into a contract under which the Supplier will provide: (a) set-up and implementation services; (b) software; (c) hosted 
services; and (d) additional professional services from time to time upon the completion of a Statement of Work.  

§ When both parties complete and sign this Order Form, the parties have a legally binding Contract incorporating this Order Form, the attached MSA 
Terms & Conditions, and the attached Schedules. https://brightoffice.co.uk/assets/pdf/MSA-Ts-&-Cs.pdf 

§ Schedule 2 to this Contract is a pro forma SOW.  This Schedule should not be completed on execution of this Contract.  If additional professional 
services are to be provided by the Supplier which are outside of the scope of the Order Form, the contents of Schedule 2 should be replicated in a 
separate document, which should be completed by the Supplier and then signed by both parties. https://brightoffice.co.uk/assets/pdf/MSA-
Schedules.pdf 

 

Contract Details 

Supplier BrightOffice Limited 

Client  

Effective Date  

Minimum Term 24 Months 

First Payment Date  

 

Contact Information 

Client 
Technical 
Contact 

Name  Client Billing 
Contact 

Name  

Address  Address  

Email  Email  

Telephone  Telephone  

Supplier 
Technical 
Contact 

Name  Supplier 
Account 
Manager 

Name  

Address  Address  

Email  Email  

Telephone  Telephone  
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Signature 

I confirm that I have read and agree to the Order Form, MSA Terms & Conditions, and Schedules, below, and all documents referenced therein.  

Signed for and on behalf of the Supplier by: 

Signed  

Name  

Position  

Date  

Signed for and on behalf of the Client by: 

Signed      

Name  

Position  

Date  

  



 
 
 
 
 
Version 4.2 
 

 

 
 
  

 
5 

 
 

Unit 1B Maple Court, White Moss Business Park, Skelmersdale WN8 9TW 
+44 (0) 845 643 4012 | support@brightoffice.co.uk | www.brightoffice.co.uk 

 
  

Services 

 

Set-up & Implementation Services 

Implementation Services The supply and implementation of  

Additional Client Responsibilities We will require the client to provide BrightOffice with all of the relevant data that needs to be imported into 
the new system. Additionally any documents, email or SMS templates will need to be supplied to BrightOffice 
in the relevant format. 

 

Hosted Services  

Hosted Services BrightOffice will provide UK based hosting for the CRM platform. 

 

Client-Contracted Services Providers 

Client-Contracted Services Providers This is not applicable 

 

Supplier-Distributed Service Providers 

Supplier-Distributed Service Providers This is not applicable   
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Software 
 

Supplier software 

Supplier Software / Licensing Parameters  Qty 

  

 

Client-Contracted Software Vendors 

Software Vendor /Licensing Parameters 

None Applicable  

 

Supplier-Distributed Software Vendors 

Software Vendor /Licensing Parameters 

SMS Client Licence 

EDraw Global Licence 

PostCode Lookup BrightOffice Global Licence 

 

Open Source Software Licensing 

Open source components Open source licence 

None Applicable  
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Fees 

 

Set-up and Implementation Fees 

Qty Product Description Net Unit Rate Sub Total Amount 

    
 

  Total Amount £ 

 

Hosted Services Fees 
Qty Product Description Net Unit Rate Monthly Amount 

1 Hosted Service  Included in your licence fee 

  Total Amount £0.00 

 

Client-Contracted Services Provider Fees 
Qty Product Description Net Unit Rate Monthly Amount 

 N/A £ £ 

  Total Amount £0.00 

 

Supplier-Distributed Service Provider Fees 
Qty Product Description Net Unit Rate Monthly Amount 

1 SMS £ Usage Billed Monthly 

1 EDraw £ £ 

1 PostCode Lookup £ Usage Billed Monthly 

 

Supplier Software Fees 

Qty Product Description Net Unit Rate Monthly Amount 

1 Software User License £ £ 
 

  Total Amount £ 

 

Client-Contracted Software Vendor Fees  

Qty Product Description Net Unit Rate Monthly Amount 

 N/A £ £ 

  Total Amount £ 

 

 

 

Supplier-Distributed Software Vendor Fees  
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Qty Product Description Net Unit Rate Monthly Amount 

  £ £ 

  Total Amount £ 
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Thank you 
Proposed by  

… 
Sales Director 
 
 Telephone: +44 (0) 845 643 4012 
Email:  
www.brightoffice.co.uk 
 


