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Terms and Conditions for PretaGov SaaS for Government 

Updated 7 April 2017 

By registering to use the PretaGov Service you acknowledge that You have read and understood these Terms 
and have the authority to act on behalf of any person for whom You are using the PretaGovService. You are 
deemed to have agreed to these Terms on behalf of the Agency for whom you use the Service. 

If the Client does not agree with any of the following terms you will need to withdraw from the PretaGov Service. 
“The Client” refers specifically to your Agency. 

1. Agreement. This Agreement, in combination with the PretaGov privacy policy. 

2. License Grant. Subject to your compliance with the terms and conditions of this Agreement, PretaGov Ltd 
hereby grants you a non-exclusive, non-transferable, revocable license for you and your Users to access and 
use the PretaGov Service solely for purposes of the setup and management of websites. A “User” shall mean 
an approved government employee, a User shall also include independent contractors engaged by your 
Agency. This license is restricted to use by You and your Users and does not include the right to permit any 
non-User including persons under the age of 18 years to access or use the PretaGov Service.  

3. Your Content. Content means any text, photos, images, audio, video, CSS, Javascript, and all other forms of 
data or communication. You alone are responsible for your content. You assume all risks associated with your 
content, including any constituent’s and legal entity that relies on the accuracy, completeness or usefulness, or 
disclosure of information by your agency or other sources. 

4. Use of the PretaGov Service. In order to use the PretaGov Service, You shall not attempt to access any 
other of PretaGov Ltd’s systems, programs or data that are not for public use. The software providing the 
PretaGov Service is the property of PretaGov Ltd. Accordingly, you agree that you will not copy, reproduce, 
alter, modify, or create derivative works of the PretaGov service. You also agree that you will not use any robot, 
spider, other automated device, or manual process to monitor or copy any content from the PretaGov Service. 
The PretaGov CMS application is built using the Plone Open Source CMS which is distributed under the GPL 
licence. 

You are responsible for maintaining the security of your account, passwords and files. 

In addition, you agree that you will not (nor allow any other person or entity publish on the PretaGov Service any 
of the following: 

● Content with the sole purpose of causing harm or inciting hate, or content that could be reasonably 
considered as slanderous or libellous. Support or assist activities that (i) contain threats or incite 
violence towards individuals or entities, (ii) are harmful to any person or entity or (iii) are discriminatory 
based on race, sex, religion, nationality, disability, sexual orientation or age. 

● Content of a pornographic, sexually explicit, or violent nature. 
● Content of an illegal nature (including stolen copyrighted material). 
● Pirated software sites, including cracking programs or cracking program archives. 
● Users may not send unsolicited messages (also known as junk mail or SPAM) to promote any website 

published on the PretaGov Service. 
● Interfere or attempt to interfere with the proper working of the PretaGov Service, the PretaGov servers 

or any activity being conducted on the PretaGov servers. 
● Use any software or intellectual property for which you do not have an appropriate license. 
● Impersonate any person or entity or falsely state or otherwise misrepresent your professional or other 

affiliation with any person or entity or indicate that you are an employee or representative of PretaGov 
Ltd or its affiliates for any purpose, including, without limitation. 
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● Post, upload or transmit any information, software or other material that contains viruses, unauthorized 
data, malware, Trojan horses, spyware, worms or other harmful or corrupted components. 

● Use the PretaGov Service as a file sharing service and are discouraged from hosting downloads of files 
that are larger than 60MB. PretaGov Ltd reserves the right to refuse to host any large downloadable 
files. If PretaGov Ltd considers you to be using the PretaGov Service solely as a remote file server, your 
account may be terminated, your site(s) may be suspended and all files associated with your site(s) 
permanently removed. 

If you violate these stated terms of the PretaGov Service, PretaGov Ltd may suspend your user account and put 
your site(s) in maintenance mode until the violation is resolved. In either case, you may be permanently 
restricted from holding an account to the PretaGov Service. The decision about whether an account or site is in 
violation of the terms is at the sole discretion of PretaGov Ltd. 

5. Support - Fair Usage. PretaGov’s goal is to ensure our customers maximise their use of our service and 
receive the benefits for government they can offer. To that end we will typically assist the customer beyond our 
contractual obligations, at our own discretion whenever, and to an extent, we feel is fair and reasonable.  

Additional assistance can be offered but may be invoiced on an hourly basis. Should an issue be investigated 
under normal support terms and later be found to be caused by factors in the "does not include" list, then these 
may be invoiced to the customer at PretaGov Ltd’s discretion. If you believe that these factors may be involved, 
please notify PretaGov Ltd when placing the support call. PretaGov Ltd reserves the right to invoice the 
customer regardless once the issue has been diagnosed if we are asked to proceed with the provision of 
support or services. 

Customers who make excessive use of support and show a poor understanding of an application’s use may be 
required to undertake training before normal support will be provided. These guidelines have been established 
to ensure that PretaGov Ltd can provide a high level of support to all its customers at a fair price. Without these 
controls, excessive use of support by a small number of customers could lead to increases in fees to all. We are 
more than happy to provide higher levels of support coverage at an additional cost should you feel your 
organisation requires it. 

Support is offered only to those nominated as support contacts whereby the number of support contacts is 
determined by the service plan. PretaGov Ltd reserves the right to refuse changes to the nominated support 
contacts, for example but not limited to the cases whereby support contacts are changed rapidly. 

For more details please refer to the service description document. 

6. Uptime. Subject to the terms and conditions of this Agreement, PretaGov Ltd shall guarantee availability 
of  99.95%. If in any month we do not meet this level of availability we will credit the Client with 10% of that 
month’s service fee. Please note if the outage is outside of PretaGov’s limits of responsibility or control 
compensation will be void. 

The Client is to acknowledge and agree, however, that from time to time the PretaGov Service may be 
inaccessible or inoperable for various reasons, including, without limitation, (i) scheduled and unscheduled 
maintenance activities which PretaGov Ltd may undertake; (ii) hardware and equipment malfunctions; and (iii) 
causes beyond the control of PretaGov Ltd, including denial of service attacks, interruption or failure of 
telecommunication or digital transmission links, or network congestion or other unforeseen failures or 
catastrophic events (collectively “Downtime”).  

Under no circumstances will PretaGov Ltd bear any responsibility for any damages arising as a consequence of 
such unavailability. 

7. Warranty. PretaGov Ltd gives no warranty about the PretaGov Services. Without limiting the foregoing, 
PretaGov Ltd does not warrant that the Services will meet Your requirements or that it will be suitable for any 
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particular purpose. To avoid doubt, all implied conditions or warranties are excluded in so far as is permitted by 
law, including (without limitation) warranties of merchantability, fitness for purpose, title and non-infringement. 

8. Modifications of Terms. PretaGov Ltd shall have the right to modify the terms and conditions of this 
Agreement at any time, which modification shall be effective immediately upon posting to the PretaGov Service 
(provided that it is not PretaGov Ltd’s intent that such modifications substantially affect the license rights granted 
to The Client in this Agreement and for which consideration was paid by The Client).  

9. Fees. Your use of the PretaGov Service will be subject to monthly or annual subscription fees in accordance 
with the PretaGov Ltd fee schedule as outlined in the service definition document. PretaGov Ltd will not, under 
any circumstances, issue cash refunds for early contract cancellation.  

PretaGov Ltd reserves the right to review and change the payment terms and Fees Schedule upon thirty (30) 
days prior email notice to The Client. At the end of your monthly or annual subscription term, your subscription 
will automatically renew at the current prevailing price indefinitely unless The Client elects not to renew the 
subscription as described in the termination terms below.  

The Client shall be obligated to pay for the PretaGov service with a credit card or some form of electronic funds 
transfer as indicated on the invoice.  For credit card payments PretaGov Ltd will charge your credit card, 
monthly in arrears or annually in advance (depending on your subscription), for your use of the PretaGov 
Service. If PretaGov Ltd is for any reason unable to effect payment via your credit card or electronic funds 
transfer, PretaGov Ltd will attempt to notify The Client via email and your access to the PretaGov Service may 
be disabled until payment is received and PretaGov Ltd may put your site(s) in maintenance mode until the 
violation is cured. Until your subscription to the PretaGov Service is terminated, The Client acknowledge and 
understand that PretaGov Ltd will continue to charge The Client for the PretaGov Service regardless of whether 
the PretaGov Service is used or not. In addition to the foregoing, The Client acknowledge and agree to the 
following: 

● Upgrading. The Client can upgrade The Client plan at anytime. Payments will be charged on the day 
you upgrade to a higher plan and will cover the use of that Service for the remainder of the month or 
year at a prorated amount. 

● Termination. The PretaGov Service may be terminated by the Client on giving email notification send to 
termination@PretaGov.com no less than 28 days in advance of the date of termination for monthly 
agreements. For annual agreements Clients are to email a notification and send to 
termination@PretaGov.com no less than 28 days in advance of the end of the 12 month service period. 

● Refunds. PretaGov Ltd will not issue cash refunds for monthly or yearly subscription cancellations. 
● Bandwidth usage. The Client cannot use the PretaCloud service as a file share. 
● Excess hosting charges which exceed your nominated plan will be passed onto the Client for payment. 

10. Termination by PretaGov Ltd. PretaGov Ltd may terminate this Agreement and your use of the PretaGov 
Service or disable your account, in each case at any time with or without cause, and with or without notice; 
provided, however, that if PretaGov Ltd terminates this Agreement without cause, it will refund to The Client any 
prepaid, unused fees for the PretaGov Service. PretaGov Ltd shall have no liability to The Client as a result of 
such termination or disablement. All sections of this Agreement that by their nature should survive termination 
will survive termination, including, without limitation, warranty disclaimers and limitations of liability. PretaGov 
Ltd reserves the right in its sole and absolute discretion to change, suspend or discontinue — temporarily or 
permanently — some or all of the PretaGov Service, at any time without notice. PretaGov Ltd will not be liable to 
The Client for any such modification, suspension or discontinuance of the PretaGov Service.  

11. Limited Liability. To The Maximum Extent Permitted By Applicable Law, Under No Circumstances And 
Under No Legal Theory, Tort, Contract, Or Otherwise, Shall PretaGov Ltd Or Any Of Its Underlying Service 
Providers, Suppliers, Licensors, Officers, Directors, Employees, Distributors Or Agents Be Liable To The Client, 
Your Users Or Any Other Person Or Entity For Any Indirect, Special, Incidental, Cover, Reliance Or 
Consequential Damages, Even If Advised Of The Possibility Of Such Damages, Or For Any Claim By Any Other 
Party. Specifically the: 
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● User shall defend, indemnify, save and hold PretaGov Ltd, Inc. (including, its agents, its clients, its 
servants, officers, directors and employees) harmless from any and all demands, liabilities, losses, 
costs and claims, including reasonable legal fees, ("Liabilities") asserted against them, that may arise or 
result from any service provided or performed or agreed to be performed or any product used or sold by 
or to User, its agents, employees or assigns.  

● User shall defend, indemnify and hold harmless PretaGov Ltd, Inc. (including, its agents, its clients, its 
servants, officers, directors and employees) against any and all Liabilities caused directly or indirectly 
the User or any person who User allows to access the Services.  

● Under no circumstances, including negligence, shall PretaGov Ltd, Inc. (including, its agents, its clients, 
its servants, officers, directors and employees) or any one else involved in creating, producing or 
distributing PretaGov Ltd, Inc. services be liable for any direct, indirect, incidental, special or 
consequential damages that result from the use of or inability to use the PretaGov Ltd, Inc. service; or 
that results from mistakes, omissions, interruptions, deletion of files, errors, defects, delays in operation, 
or transmission or any failure of performance, whether or not limited to acts of God, communication 
failure, theft, destruction or unauthorized access to PretaGov Ltd, Inc. records, programs or services. 
This paragraph shall apply to all content and functionality of PretaGov Ltd, Inc. Service.  

● Notwithstanding the above, User's exclusive remedies for all damages, losses and causes of actions 
whether in contract, tort including negligence or otherwise, shall not exceed the aggregate dollar 
amount which User paid directly to PretaGov Ltd, Inc. during the current month.  

12. Legal jurisdiction. The Client and PretaGov Ltd agree that the terms and conditions shall be deemed to 
have been entered into in England. This Agreement shall be construed in accordance with and governed for all 
purposes by the laws of England. The parties hereto agree that only the English courts, shall have exclusive 
jurisdiction over this Agreement and any controversies arising out of this Agreement. 

If you have any questions about these Terms of Service, please contact PretaGov Ltd at terms@PretaGov.com. 

 


