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GCloud Pricing 

PretaForm Online Database 

Software as a Service (SaaS) Support and Maintenance 

 

PretaForm provides a smart forms, online database and app design system. It allows  
non technical designers to create forms which can send or save documents. A 1-2 day training session would 
cover the necessary skills transfer. Intelligent forms can be created with business logic for dynamic control 
and field validations. The layout of the forms is flexible and can be adjusted over time visually in the editor, 
so this easily allows for further iterations by your internal staff, (it’s not hard coded as many GOV.UK digital 
services are). A theme exists which is GDS compliant and works via a one or two questions per page with a 
summary at the end as per the GDS design standard.  
   

A form builder with business analysis skills can, when equipped with a little more training, also add 
additional functionality to turn a simple submission form into a full end-to-end digital service. This would 
include backend logins, reports, worklists, custom workflow, PDF generation, web-service calls and more. 
This also can be done without installing anything locally.  
  

Number of named users  OFFICIAL over Internet hosted 
at AWS (multi-tenanted)  
Per user per month  

  

Up to 30   £25    

31-60  £18    

61-120  £8    

120-200  £6.75    

  
Named Users above 200 will be quoted on request.  
  
PretaForm includes:  

• Unlimited form templates  
• Access to PretaForm App Builder  
• Workflow management  
• Email support for bugs and server issues  
• Maintenance such as security patching  
• Continuous upgrades  

  

PretaForm Online Database High Record Volume Pricing plans  

  

 Lite - 

£110/$200/month  
Startup -   
£300/$550/month   
BH 13,200  

Business -  
£500/$890/month  

Enterprise -  
£1,100/$1,900/month,  
BH 45,950  

Customised 

- pricing on 

request  

Smart eForms  Unlimited  Unlimited  Unlimited  Unlimited  Unlimited  

Database Records*  5,000  15,000  40,000  100,000    
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File storage  1GB  2.5 GB  8 GB  40 GB   

Number of DB  1  1  3  5    

Support for bugs and 

server issues  

Email  Email  Email  Email/phone    

Number of registered 

users of support  

1  1  2  5    

Anonymous users  Unlimited  Unlimited  Unlimited  Unlimited    

Access to the  
PretaForm App  
Builder  

    ✔  ✔    

Workflow 

management  

    ✔  ✔    

GDPR compliance as 

a processor  

✔  ✔  ✔  ✔    

Compliance with: UK 
Government  
Security Policy  
Framework (Cabinet  
Office), Implementing  
Cloud Security  
Principles (UK 
CESG).  
Australia  
Government  
Information Security  
Manual (ISM),   
NSW Government  
Cloud Services  
Policy   

✔  ✔  ✔  ✔    

Database redundancy  
✔  ✔  ✔  ✔    

Maintenance such as 

security patching  

✔  ✔  ✔  ✔    

Continuous upgrades  ✔  ✔  ✔  ✔    

  
Notes  
* A record is defined as one unit of grouped data.  

** A user can login to access your PretaForm online database.   
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Additional services available   

  
Extended development support  

  

This provides our expertise to assist if you encounter problems, review changes, offer advice on solutions 

and adds a level of assurance to the modifications you implement.  

  

Priced at: £500/user/month (up to 5 users) paid 12 annually in advance. The maximum number of hours 

available per support term (12 months) is 60 hours under this option. Additional users are charged at 

£90/user/month.  

  
UAT/integration environment  

  
This would provide an additional server instance for your developers to test and try out changes before they 
deploy the forms to the live environment. This instance would not be subject to the service level of the 
production instance. Please note that this is not a substitute for, backup to, or parallel production environment 
and should not be used as such.  
  
Cost £5,000 - £9,000 depending on server specifications.  
    

Other  

• One day of PretaSite or PretaForm building training “Beginner level”-£1,270  
• One day of PretaForm building training “Advanced level” - £1,270  
• Professional services for form building, integrations - £125 per hour  
• New Feature consulting/business analysis- £190 per hour  
• 24 x 7 priority one support is £10,200 per year  
• After hours call out fee is £200 per hour  
  


