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 OPTUM SOLUTIONS UK HOLDINGS LIMITED  

This statement is made pursuant to Section 54, Part 6 of the U.K. Modern Slavery Act 2015 (the “Act”) 
and sets out the steps Optum Solutions UK Holdings Ltd and its subsidiaries (collectively, the 
“Company”) has taken to ensure that slavery and human trafficking are not taking place in its business. 

What is modern slavery? 

Modern slavery may take different forms such as the forced labour, movement, harbouring or receiving 
people including children through the use of force, coercion, and abuse of vulnerability, deception or 
other means for the purpose of exploitation.  

The Home Office estimates there are 13,000 victims and survivors of modern slavery in the UK. The 
impact on UK economy is estimated at £4.3 billion in 2016/17. 

Due Diligence Process 

The Company recognises its legal, social and ethical responsibilities in the communities in 
which it operates.  

The Company opposes and prohibits the use of human trafficking, child labour, slavery and 
slave labour, and it expects the same from its business partners and suppliers.  As a global 
business, the Company is committed to compliance with all applicable labour laws, including 
the Act. 

Employment 

The Company has robust recruitment processes in compliance with UK employment laws, 
including (but not limited to): ‘right to work’ document checks; contracts of employment; and 
checks to prohibit employment under the legal age and market-related pay below minimum 
wage. 

The Company’s corporate culture also creates an environment that encourages and protects 
employees when there is a report of unethical behaviour, illegal activity or policy violations. 

 

Company Policies 

The Company has a number of policies that prohibit modern slavery and human trafficking.   

The Company policy on “Combating Trafficking in Persons” requires all its employees, 
subcontractors, contractors, vendors and other business partners to comply with relevant 
labour laws and, where applicable, to the relevant provisions of the Act. Employees who violate 
this policy may be subject to disciplinary action up to and including termination of employment. 
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Business partners who violate this policy may be subject to adverse action, up to and including 
termination of the business relationship. 

Further, the Company’s “Safeguarding Vulnerable Adults and Safeguarding Children” policies 
are holistically, consistently and conscientiously applied to include all aspects of modern 
slavery. 

Finally, the Company’s “Non-Retaliation Policy” and “Freedom to Speak Up” policies helps to 
create an environment that encourages employees to and protects employees that report any 
wrong doing when there are concerns of unethical behaviour, illegal activity or policy violations. 

Company Code of Conduct 

As part of the Company’s Compliance & Ethics Program, the Company and its employees 
must adhere to a Code of Conduct.  The Code of Conduct, and the various written policies that 
support it, are designed to create a culture of ethics and integrity and to facilitate compliance 
with the laws of all jurisdictions in which the Company operates. 

A core tenet of the Company’s Code of Conduct is that the Company “will not tolerate 
behaviour that endangers” its employees and business partners. 

Transparency in the Company’s Supply Chain 

The Company has a number of procedures in place that contribute to ensuring modern slavery 
does not occur in its lines of business or supply chains.  

The Company contractual documents incorporate specific terms and conditions in relation to 
the Act that impose compliance on the supply chain. 

The Company maintains at all times procedures to prevent agents and subcontractors at any 
tier and at any dollar value from engaging in trafficking in persons and to monitor, detect, and 
terminate any agents, subcontracts, or subcontractor employees that have engaged in such 
activities. 

 

Company Risk Assessments 

The Company is committed to taking all reasonable steps not to engage with partners that 
violate the spirit of the Act. In particular, the Company also conducts varying levels of due 
diligence on its business partners and supply chain, depending on the potential risk presented 
by that relationship. In particular, the Company has a designated team that undertakes risk 
assessments of partners. Following the completion of the risk assessment, risk management 
plans are developed and implemented if required to manage risk. The risk assessment / 
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management plan process occurs prior to entering into an initial contract with the partner and 
on an annual basis thereafter.  

 

Company Training Programme 

The Company’s Compliance & Ethics program provides relevant training and a number of 
outlets through which its employees, contractors and business partners can report concerns 
regarding potential modern slavery, human trafficking, and misconduct without fear of 
retaliation.   

When the Company enters into an applicable new contract, notice and periodic training related 
to modern slavery will be provided to address the risks to help increase awareness and 
education. 

Company Structure 

The Company’s Modern Slavery Act Transparency Statement is reviewed annually and 
approved by the Board of Directors of Optum Solutions UK Holdings Limited.  Optum Solutions 
UK Holdings Limited has the following subsidiaries: Optum UK Solutions Group Limited, 
Optum Health Solutions (UK) Limited, Optum Health & Technology (UK) Limited, ScriptSwitch 
Limited, and UnitedHealth UK Limited. 

 
 
 


