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Introduction
The Atlassian products provide industry leading task tracking, project planning and collaboration tools. This service 
is hosted by Atlassian within their Cloud infrastructure with BDQ providing implementation consultancy as an 
Atlassian Solution Partner.

Service Definitions
The following sections of this document describe each of BDQ's Atlassian Cloud Services.

Features
Jira - Flexible planning and tracking capabilities
Jira Service Desk - Powerful service management solution
Confluence - Collaboration tool to organize and discuss work
Portfolio - Agile portfolio management tool, built for Jira

Benefits
Plan and manage tasks across your team
Track, prioritise and discuss your team's work with complete visibility
Easily customisable dashboards give complete visibility
An "anyone can use" service desk with knowledge base
Spend less time hunting down documents and emails
Centralise documentation in a single, searchable repository
Easy to use collaboration improves team efficiency
Easy to use security ensures content is kept safe
Easy to use and adopt
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Consultancy services
BDQ can provide the following consultancy services to help implement these Atlassian Cloud Services and any 
associated add-ons. For pricing details, see the SFIA rate card attached to this service listing.

 

On-boarding or off-boarding.
Data migration.
Additional support levels.
Project configuration and customisation.
Integration to other systems using the API.
Custom add-ons.
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Atlassian Confluence team collaboration suite
Confluence is collaboration software that allows teams to create, organise, and discuss work.

It is a document repository or intranet and is similar to a Wiki (e.g. Wikipedia). Users can create documents that can 
be securely shared with others, revised and discussed, allowing teams to collaborate effectively.

Features
Collaborative document sharing
Powerful WYSIWYG editor that does not require complex markup
Inline comments on any Confluence page
Organised workspaces separate work, e.g. by team, department, etc.
Best practice templates for meeting notes, requirements documents, etc.
Sophisticated user and content permissions
Page and file versioning to track changes
Jira integration
Blogs and discussions to share news/announcements within team/company
Mobile access supported

Benefits
Spend less time hunting down documents and emails
Centralise documentation in a single, searchable repository
Easy to use collaboration improves team efficiency
Easy to use security ensures content is kept safe.
Easy to use and adopt.

More information
Product homepage: https://www.atlassian.com/software/confluence

https://www.atlassian.com/software/confluence
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Atlassian Jira Service Desk
Jira Service Desk is the most collaborative service management solution on the market that IT and service teams 
actually like to use. Built on Atlassian's Jira, the market leader in helping teams get work done, JSD is adaptable 
and promises set up time and pricing at a fraction of competitors

Features
An "anyone can use" service desk with an intuitive interface
Easy to find help with automated knowledgebase suggestions.
Seamlessly integrated with Jira Software
ITIL-certified service desk
Custom Service Level Agreements

Benefits      
Makes asking for help easy
Brings developers and operations together - DevOps
Automation can be used to lighten the load on agents
SLAs and built-in reporting can make teams more productive

More information
Product homepage: https://www.atlassian.com/software/jira/service-desk

https://www.atlassian.com/software/jira/service-desk
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Atlassian Jira Core project management suite
Jira Core is built for business teams. Plan, track and report any business project with Jira Core and keep your team 
organised.

Features
Business templates - task, project, and process management
Customisable workflows
Track and collaborate
Central location for all project planning information
Customisable reports and dashboards

Benefits
Plan and manage tasks across your team
Track, prioritise and discuss your team's work with complete visibility.
Organise projects and tasks into one central location
Create a transparent and collaborative environment

More information
Product homepage: https://www.atlassian.com/software/jira/core  

https://www.atlassian.com/software/jira/core
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Atlassian Jira Software Project Management Suite
Jira Software is #1 software development tool used by agile teams to plan, track, and release world-class software. 
Jira Software is designed specifically for software teams and provides best-in-class agile tooling, deep developer 
tool integrations, and focused project experience for your entire software team.

Service features
Customisable workflows
Flexible planning and tracking capabilities
Built-in scrum and kanban boards
Deep integrations with your favourite developer tools
Out-of-the-box agile reporting
Easily customisable dashboards

Service benefits
Plan and manage tasks across your software team
Track, prioritise and discuss your team's work with complete visibility.
Ship with confidence, knowing the information you have is always current.
Improve team performance with real-time, visual data you can use.

More information
Product home page: https://www.atlassian.com/software/jira

https://www.atlassian.com/software/jira
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Supplier Information
BDQ is a trading name for Business Data Quality Ltd.

Website www.bdq.cloud/g-cloud

Contact Dominic Bush

Email enquiries@bdq.cloud

Phone +44 (0)844 8265 236

Address 2 Beauchamp Court

10 Victors Way

Barnet

Hertfordshire

EN5 5TZ

United Kingdom

VAT number GB798456164

 

To request a service please email enquiries@bdq.cloud. Please include the G-Cloud Service ID shown on the listing 
page and a description of your specific requirements.

http://www.bdq.cloud/g-cloud
mailto:enquiries@bdq.cloud
mailto:enquiries@bdq.cloud
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