© gigroop

Groop is a Software as a Service (SaaS) business providing a Community Management Platform under a licensing model, based
in Wiltshire, England.

Groop offers a full circle eco-system which covers all aspects of managing a hierarchical organisation across its structures, linking
staff, volunteers and beneficiaries.

Groop provides risk management for volunteering, 24/7; taking care of the compliance, communications and data so staff and
volunteers can get on with saving the world.

Groop is;
Scalable - architecture to handle millions of users
Resilient — resilient architecture that copes with the failure of individual components
Secure — secure architecture with UK Sovereign-held data
Has separate services — allows separate services to be developed in tandem and easily integrated into the stack

Vision Mission

Everyone belongs To strengthen,

and is inspired to secure and connect
take part; embracing groups for

life’s opportunities. a greater society.




° Groop Pricing

Level 2 - average
£24k per annum

* Everything in Level 1

Level 1 - min. £12k * Access to our

per annum partnership market
place

* Price based on # Users

and # Groups*
« Core features
« Unlimited hierarchies '
» Account Manager

Onboarding:
e Level 1 - Min. £2k one off cost (5 days
e Level 2 — Min. £5k one off cost
e Level 3 - Min. £12k one off cost

*Typical level 1 customer could be an organisation with
160 groups and 24k users.

Level 3 - average
£120k per annum

* Everything in Level 2
* Access to our API
and documentation
* Bespoke
development work
+ On-site training
including design and
deploy workshops

Core features

Grooplive - keeping you and your
community connected with secure video
conferencing.

Resources - safe and secure cloud storage
including the Groop quality assured
governance library; consistent sharing of
documents down the hierarchies.

Groop Chat - communicate with everyone

in your group - staff, volunteers and

beneficiaries via an mobile App and web
browser. Share PDFs, photos, newsletters
one to one or in larger groups.

My events - keeps track of all activities
and records of staff, volunteers and
beneficiaries.

My dependants - manages any
dependant (for example children, school
classes).

Role management - enables a huge range

of permissions and levels of access for staff
and volunteers.

Labels - assign all your user, event and
invoice labels - for eg. ‘Asthmatic’ DBS'
‘Driver licence’'.

GroopPay - manage all subscriptions,
payments and invoices for beneficiaries.
UK Sovereign hosting - all documents
and personal data is stored safely.

Record outcomes related to individuals or

activities and instantly report.



