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EVALUCOM CONSULTING LIMITED 
PROFESSIONAL SERVICES AGREEMENT 

 
DATED: [Date] (“Effective Date”) 
 
BETWEEN: 
 
EVALUCOM CONSULTING LIMITED, a company incorporated in England and Wales, with company 
number 06195102, whose registered office is located at 20-22, Wenlock Road, London, England, N1 
7GU (“Evalucom”); and 
 
[NAME], whose registered office is located at [address] (“Client”) 
 
(together described as "the parties"). 
 
IT IS HEREBY AGREED between the parties hereto as follows: 
 
1. DEFINITIONS AND INTERPRETATION 
 
1.1 For the purpose of this Agreement the following terms shall have the following meanings: 
 

“Accepted Statement of Work” means Evalucom has provided a Statement of Work to 
Client and it has been accepted by Client either (i) in writing; (ii) by email; or acceptance by 
Client is deemed by Client (iii) paying of some or all of the Charges payable under the 
applicable Statement of Work; or (iv) permitting Evalucom to commence provision of the 
Services; 
 
“Agreement” means this Professional Services Agreement between the parties and the 
Accepted Statements of Work; 
 
“Change” means one or more modifications to the Agreement; 
 
“Change Request” means a written request for a Change provided by either party to the 
other party; 
 
“Change Control Notice” means a written record setting out the proposed changes of  a 
Change Request from Evalucom to Client setting out the effects that such Change will have 
on the Agreement including, without limitation, timescales and costs to deliver the Change; 
 
“Charges” means the charges payable in respect of the Services and Deliverables, as set out 
in the Accepted Statement of Work; 
 
“Client Content” means all Intellectual Property Rights in material which is provided by Client 
to Evalucom for use in the performance of the Services. 
 
“Data Protection Legislation” means the UK Data Protection Legislation and any other 
European Union legislation relating to personal data and all other legislation and regulatory 
requirements in force from time to time which apply to a party relating to the use of personal 
data (including, without limitation, the privacy of electronic communications); 
 
“Deliverables” means the reports, advice, documents, products, materials and other 
deliverables (if any) to be provided pursuant to this Agreement and expressly set out in an 
Accepted Statement of Work, excluding Software; 

 
“Intellectual Property Rights” means all intellectual property rights, including patents, utility 
models, rights to inventions, trade and service marks, trade names, domain names, right in 
designs, copyrights, moral rights, topography rights, rights in computer software, rights in 
databases, goodwill and the right to sue for passing off, trade secrets and know-how, in all 
cases whether or not registered or registrable and including registrations and applications for 
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registration of any of these and rights to apply for the same, and all rights and forms of 
protection of a similar nature or having equivalent or similar effect to any of these anywhere in 
the world; 
 
“Services” means the services to be provided by Evalucom to Client, as set out in the Accepted 
Statement of Work; 
 
“Software” means any software provided to Client by Evalucom as part of the provision of the 
Services;  
 
“Statement of Work” means a statement of work or invoice to which this Agreement is 
attached; 
 
“UK Data Protection Legislation” means all applicable data protection and privacy 
legislation in force from time to time in the UK including the General Data Protection 
Regulation ((EU) 2016/679) and the Data Protection Act 2018;  
 
“VAT” means value added tax chargeable in the United Kingdom. 

 
1.2 References to clauses and schedules shall be to clauses and schedules of this Agreement.  The 

schedules to this Agreement form part of this Agreement and shall be interpreted accordingly. 
 

1.3 The clause headings in this Agreement are inserted for ease of reference only and shall not 
affect the construction or interpretation of this Agreement. 
 

1.4 In this Agreement the singular shall be deemed to include the plural and the plural shall be 
deemed to include the singular unless the context requires otherwise. 

 
1.5 A reference to a particular law is a reference to it as it is in force for the time being taking 

account of any amendment, extension, application or re-enactment, and includes any 
subordinate legislation for the time being in force made under it. 

 
2. THE SERVICES AND DELIVERABLES 

 
2.1 Evalucom shall provide the Services and the Deliverables in each Accepted Statement of Work 

to Client, and Client agrees to pay the Charges for such Services and Deliverables.   
 

2.2 The Services shall be performed with reasonable skill and care in a manner consistent with 
generally accepted standards for identical or similar services. 
 

2.3 Client acknowledges that all the time estimates contained in the Statements of Work are 
estimates provided for information and are dependent on Client’s performance of its obligations 
in accordance with the Agreement and the Statements of Work and in a timely manner. 
 

2.4 An Accepted Statement of Work may not be amended except in accordance with clause 3 
below. 
 

2.5 Evalucom and Client may from time to time mutually agree to additional services in additional 
Accepted Statements of Work, which shall be subject to the terms and conditions set out in this 
Agreement. 
 

2.6 Each Accepted Statement of Work shall be part of this Agreement and shall not form a separate 
contract to it. 

 
3. CHANGE CONTROL 
 
3.1 Either party may, at any time, submit a Change Request but no proposed changes shall come 

into effect until a relevant Change Control Notice has been accepted in writing by both parties. 
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The requesting party shall provide the other party with any information reasonably requested in 
connection with the Change Request. 

 
3.2 If Evalucom wishes to submit a Change Request, it shall provide with it, a draft Change Control 

Notice to Client. 
 

3.3 If Client wishes to make a Change Request, it shall notify Evalucom and following receipt of a 
Change Request, Evalucom shall submit a Change Control Notice to Client. 

 
3.4 Following receipt of a Change Control Notice, Client may elect to accept the terms of the 

Change Control Notice, and shall notify Evalucom in writing or by e-mail of its decision to accept 
or not to accept such terms. In the event that Client accepts the terms of the Change Control 
Notice, the agreement of the parties to the Statement of Work shall be signified by (i) the parties 
signing the Change Control Notice; or (ii) a relevant previous Accepted Statement of Work shall 
be amended; or (iii) a new Statement of Work shall be agreed to reflect the Change.  

 
3.5 If the Change Request is submitted by Client, Evalucom shall be entitled to charge for time 

spent investigating the Change Request and preparing the Change Control Notice at its then 
current time and materials rates.     

 
4. CHARGES AND PAYMENTS 
 
4.1 In consideration for the provision of the Services, Client shall pay the Charges in accordance 

with the terms of this Agreement. 
 

4.2 Evalucom shall issue invoices for applicable Charges as set out in the Accepted Statement of 
Work.   
  

4.3 Client shall pay Evalucom all amounts due in accordance with payment terms set out in the 
Accepted Statement of Work or otherwise within 14 days of the invoice date (the “Due Date”).   
 

4.4 All payments made or to be made under this Agreement shall be made in full, without any 
deduction, withholding, set-off or counterclaim on account of any taxes or otherwise. 
 

4.5 In the event any payment is not made by the Due Date, Evalucom reserves the right to: 
 
4.5.1 suspend the Services on written notice to Client until payment is made (in such case 

Evalucom shall have no liability to Client for the consequences direct or otherwise of 
suspending the Services and Client shall be liable to Evalucom for any unavoidable 
direct costs of Evalucom incurred or arising as a consequence of suspending Services); 
and/or  

 
4.5.2 charge Client interest on any payment not made by the Due Date, such interest to be 

calculated on a daily basis, both before and after any judgment, at the rate of 8 per cent 
per annum above the base rate from time to time of the Bank of England, for the period 
from the Due Date until the date on which it is actually paid. It shall be compounded 
quarterly and payable on demand. 

 
4.6 In the event of a bona fide dispute regarding any invoice or other request for payment, Client 

shall immediately notify Evalucom in writing and the parties shall attempt promptly and in good 
faith to resolve any dispute regarding amounts owed.  Client shall pay all undisputed amounts on 
the Due Date. 
    

4.7 All Charges hereunder are exclusive of VAT and all other taxes or duties.  Where applicable, 
such taxes or duties shall be charged in addition to the Charges at the rates in force at the time 
of application. 

 
5. CLIENT’S OBLIGATIONS 
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5.1 Client shall promptly perform all its obligations as set out herein (including, without limitation, 
those set out in the Accepted Statement of Work or reasonably notified by Evalucom to Client) 
and shall provide at no charge to Evalucom Client Content, specifications, documents, data and 
other information and services necessary to enable Evalucom to perform its obligations under 
this Agreement including:   

 
5.1.1 providing adequate access to Client's premises, where applicable, and to the 

appropriate Client personnel; and 
 

5.1.2 taking decisions and making information available as requested by Evalucom either 
within the timescales required by Evalucom or in the absence of a required timescale as 
soon as reasonably practicable following the request being made. 

 
5.2 Client shall ensure that all information contained in Client Content shall be true, accurate and 

complete, and shall not infringe the rights of any third party.  For the avoidance of doubt, Client 
hereby acknowledges and agrees that: 
 
5.2.1 Client shall be responsible for verifying all Client Content prior to its provision to 

Evalucom; and  
 

5.2.2 Evalucom shall bear no responsibility or liability for checking Client Content prior to or 
during its use by Evalucom pursuant to this Agreement. 

 
5.3 Evalucom shall not be liable for any loss, damage or delay or failure to comply with its 

obligations hereunder which arises from Client’s failure to comply with its obligations hereunder 
and, where any delay is caused by a failure of Client, the time for performance of Evalucom’s 
obligations under this Agreement shall be extended by the number of days equal to the delay 
caused by the Client.  

 
6. DATA PROTECTION 

 
6.1 Both parties will comply with all applicable requirements of the Data Protection Legislation. This 

clause 6 is in addition to, and does not relieve, remove or replace, a party’s obligations or rights 
under the Data Protection Legislation. 
 

6.2 The parties acknowledge that for the purposes of the Data Protection Legislation, Client is the 
controller and Evalucom is the processor.  
 

6.3 The scope of processing by Evalucom is to carry of the provision of Services and to provide 
Software to allow its end-user to access information to assist commissioning and information 
sharing in the Health and Social Care sector.  
 

6.4 The nature of processing by Evalucom is collecting, sorting, saving, transferring restricting and 
deleting data for the purpose of facilitating the fulfilment of Evalucom’s obligations and provision 
of Services under this Agreement.  
 

6.5 The duration of the processing by Evalucom is for the term of this Agreement and up to six years 
after the expiry or termination of this Agreement. 
 

6.6 The types of personal data and categories of data subject are: Contact details (including name, 
job title, business address, email and phone number) of, and communications with, Client (and 
its employees, workers, consultants, agents and sub-contractors). 

  
6.7 Without prejudice to the generality of clause 6.1, Client will ensure that it has all necessary 

appropriate consents and notices in place to enable lawful transfer of the personal data to 
Evalucom for the duration and purposes of this agreement. 
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6.8 Without prejudice to the generality of clause 6.1, Evalucom shall, in relation to any personal data 
processed in connection with the performance by Evalucom of its obligations under this 
agreement: 
 

6.8.1 process that personal data only on the documented written instructions of Client unless 
Evalucom is required by law or statute to otherwise process that personal data;  
 

6.8.2 ensure that it has in place appropriate technical and organisational measures, reviewed 
and approved by Client, to protect against unauthorised or unlawful processing of 
personal data and against accidental loss or destruction of, or damage to, personal 
data, appropriate to the harm that might result from the unauthorised or unlawful 
processing or accidental loss, destruction or damage and the nature of the data to be 
protected, having regard to the state of technological development and the cost of 
implementing any measures (those measures may include, where appropriate, 
pseudonymising and encrypting personal data, ensuring confidentiality, integrity, 
availability and resilience of its systems and services, ensuring that availability of and 
access to personal data can be restored in a timely manner after an incident, and 
regularly assessing and evaluating the effectiveness of the technical and organisational 
measures adopted by it); 
 

6.8.3 ensure that all personnel who have access to and/or process personal data are obliged 
to keep the personal data confidential; and 

 
6.8.4 not transfer any personal data outside of the European Economic Area unless the prior 

written consent of Client has been obtained and the following conditions are fulfilled: 
 
6.8.4.1 the Client or Evalucom has provided appropriate safeguards in relation to 

the transfer; 
 

6.8.4.2 the data subject has enforceable rights and effective legal remedies; 
 

6.8.4.3 Evalucom complies with its obligations under the Data Protection 
Legislation by providing an adequate level of protection to any personal 
data that is transferred; and 

 
6.8.4.4 Evalucom complies with reasonable instructions notified to it in advance 

by Client with respect to the processing of the personal data; 
  

6.8.5 assist Client, at Client’s cost, in responding to any request from a data subject and in 
ensuring compliance with its obligations under the Data Protection Legislation with 
respect to security, breach notifications, impact assessments and consultations with 
supervisory authorities or regulators; 
 

6.8.6 notify Client without undue delay on becoming aware of a personal data breach; 
 

6.8.7 at the written direction of Client, delete or return personal data and copies thereof to 
Client on termination of the Agreement unless required by law or statute to store the 
personal data; and 

 

6.8.8 maintain complete and accurate records and information to demonstrate its compliance 
with this clause 6. 

 

6.9 Either party may, at any time on not less than 30 days’ notice, revise this clause 6 by replacing it 
with any applicable controller to processor standard clauses or similar terms forming part of an 
applicable certification scheme (which shall apply when replaced by attachment to this 
Agreement).  
 

7. CONFIDENTIALITY 
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7.1 Each party agrees to employ and to procure that its employees, workers, consultants, agents 
and sub-contractors use all reasonable endeavours to ensure that all data and information 
relating to the other's business provided to or acquired by it, its employees, workers, consultants, 
agents or sub-contractors ("Receiving Party") under this Agreement is treated as secret and 
confidential and will not be disclosed to any third party without the prior written consent of other 
party unless: 

 
7.1.1 the information was already lawfully known or became lawfully known to the Receiving 

Party independently of its involvement in this Agreement; 
 

7.1.2 the information is or becomes within the public domain other than due to the wrongful 
disclosure by the Receiving Party; 

 
7.1.3 disclosure or use is necessary for the proper and effective performance of the Receiving 

Party's rights under this Agreement; 
 

7.1.4 disclosure is required by a person or body having a legal right, duty or obligation to have 
access to the information and then only in pursuance of such a legal right, duty or 
obligation; or 

 
7.1.5 disclosure is to only those employees, workers, consultants, agents or sub-contractors 

who need to know the information in order to perform obligations under this Agreement. 
 

7.2 Notwithstanding the foregoing, the parties shall not unreasonably refuse to agree to the 
following: 

 
7.2.1 an announcement of the fact that Evalucom is providing the certain Services to Client; 

 
7.2.2 press releases; 

 
7.2.3 the preparation of a case study; 

 
7.2.4 to act as a reference site. 

 
7.3 The provisions of this clause 7 shall survive the termination of this Agreement. 
 
8. INTELLECTUAL PROPERTY RIGHTS 
 
8.1 Nothing in this Agreement will serve to transfer from Evalucom to Client any of the Software or 

Intellectual Property Rights in the Deliverables, and all right, title and interest in and to the 
Deliverables and the Software will remain exclusively with Evalucom and/or Evalucom’s 
licensors. 
 

8.2 Subject to the payment of the Charges by Client, Evalucom hereby grants to Client the non-
exclusive, non-assignable, non-sub-licensable right to use: 
 
8.2.1 the Deliverables in perpetuity for Client’s internal business purposes, and only to receive 

the benefit of the Services as contemplated hereunder; and 
 

8.2.2 the Software for the purpose of receiving the Services for the duration of the provision of 
the applicable Services. 

 
8.3 Client shall not, except as expressly permitted in this Agreement (i) modify, translate, create or 

attempt to create derivative copies of or copy the Software or the Deliverables in whole or in 
part; (ii) reverse engineer, decompile, disassemble or otherwise reduce the object code of the 
Software to source code form; (iii) distribute, sub-licence, assign, share, timeshare, sell, rent, 
lease, transmit, grant a security interest in or otherwise transfer the Software or the Deliverables 
or Client’s right to use the Software or the Deliverables. 
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8.4 Except for the rights expressly granted in this Agreement, nothing in this Agreement will serve to 
transfer from Client to Evalucom any of Client Content, and all right, title and interest in and to 
Client Content will remain exclusively with Client. 
 

8.5 grants to Evalucom a non-exclusive, worldwide, non-assignable, non-sub-licensable, royalty-free 
licence to use Client Content. 
 

8.6 Nothing in this Agreement shall prevent Evalucom from using any knowledge, methods, 
techniques or procedures owned, developed or gained by Evalucom in the course of providing 
the Services and/or Deliverables for any purpose. 
 

9.  TERM AND TERMINATION 
 
9.1 This Agreement shall commence on the Effective Date and shall continue thereafter until 

terminated by either party on the provision of not less than thirty (30) days’ written notice to the 
other (save that no such termination may take effect until all Statements of Work have been 
completed or terminated), unless terminated earlier in accordance with clause 9.2. Subject to 
clause 9.2, each Statement of Work may only be terminated in accordance with the notice 
provisions set out in such Statement of Work. 

 
9.2 Either party may terminate this Agreement or any Accepted Statement of Work with immediate 

effect by written notice to the other party in the event that the other party: 
 

9.2.1 commits any material breach of its obligations under this Agreement and fails to remedy 
the same within thirty (30) working days of written notice to do so.  For the avoidance of 
doubt, a failure to meet a deadline shall be considered a breach capable of being 
remedied. 

 
9.2.2 has a receiver or administrator appointed over the whole or any substantial part of its 

business or assets, or if any order is made or a resolution is passed for its winding up 
(other than for the purpose of a bona fide amalgamation or reconstruction of a solvent 
company). 

 
9.3 The termination of this Agreement shall be without prejudice to any other rights or remedies to 

which Evalucom and Client may be entitled hereunder or at law. 
 
9.4 On termination of this Agreement:   

 
9.4.1 Evalucom shall be entitled to be paid (i) where Charges are quoted on a fixed price 

basis, all sums due in respect of completed milestones and a pro rata sum in respect of 
any part-completed milestones; and (ii) where charges are quoted on a time and 
materials basis all sums due in respect of any time spent and materials consumed; and 

 
9.4.2 the rights and liabilities of either party accruing or accrued prior to the termination of this 

Agreement or any Accepted Statement of Work (or part thereof) shall not be affected.  
 
9.5 The provisions of clauses 1, 4 (to the extent of any unpaid obligations), 6, 7, 8.2.1, 8.3, 9.3, 9.4, 

9.5, 10, 11, 14 and 15, and any clauses required for their interpretation shall survive the 
termination of this Agreement and shall remain in full force and effect. 

 
10. WARRANTIES 
 
10.1  Save as expressly set out in this Agreement, to the maximum extent permitted by applicable law 

Evalucom hereby excludes all warranties of any kind, either express or implied, including but not 
limited to any (if any) implied warranties of merchantable quality, conditions of fitness for a 
particular purpose and any warranties arising by statute or otherwise in law, including but not 
limited to any warranty as to the accuracy and adequacy of any results generated through use of 
the Services, Software or Deliverables. 
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10.2 Client hereby represents that it shall (i) comply with all applicable local and foreign laws and 
regulations which may govern the use of the Services and Deliverables, and (ii) use the Services 
and Deliverables only for lawful purposes and in accordance with the terms of this Agreement. 

  
11. LIMITATION OF LIABILITY 
 
11.1 In the event that Evalucom fails to comply with its obligations under this Agreement then it shall 

be entitled to be given a reasonable opportunity to correct any errors and re-perform its 
obligations and provide the services hereunder. 

 
11.2 In the event that Evalucom’s failure to comply with its obligations is not remedied pursuant to 

clause 11.1, then, subject to clause 11.4 
 
11.2.1 the total amount of Evalucom’s liability to Client for all losses, damages, costs, claims 

and expenses howsoever and whenever arising from or in connection with each 
Accepted Statement of Work, whether arising in contract, tort (including negligence) or 
otherwise, shall not exceed in aggregate the amount paid to Evalucom under such 
Accepted Statement of Work in the preceding twelve months; and 
 

11.2.2 without prejudice to clause 11.2.1, the total amount of Evalucom’s liability to Client for all 
losses, damages, costs, claims and expenses howsoever and whenever arising from or 
in connection with this Agreement, whether arising in contract, tort (including 
negligence) or otherwise, shall not exceed in aggregate the amount paid to Evalucom 
under this Agreement in the preceding  twelve months.  

 
11.3 In no event shall Evalucom (including its respective employees, workers, consultants, agents 

and sub-contractors) be liable for: 
 
11.3.1 any loss of profits, anticipated savings, loss of data, business interruption, loss of use, 

loss of contracts, loss of management time, loss of goodwill and reputation (whether 
direct or indirect); 

   
11.3.2 any special, indirect, incidental, punitive, exemplary, or consequential damages arising 

out of or in connection with this Agreement; 
 
even if Evalucom has been advised of the possibility of such damages, and whether or not 
caused by or resulting from its negligence or a breach of its statutory duties or a breach of its 
obligations howsoever caused even if it is advised of the possibility of such loss. 
 

11.4 For the avoidance of doubt, nothing in this Agreement shall be deemed to exclude, restrict or 
limit liability of either party (or their respective employees, workers, consultants, agents or sub-
contractors) for death or personal injury resulting from their negligence or any liability for fraud or 
fraudulent misrepresentation. 
   

11.5 Both parties accept that the limitations and exclusions set out in this Agreement are reasonable 
having regard to all the circumstances. 

 
12.  THE USE OF SUB-CONTRACTORS AND AGENTS 
 
12.1 Evalucom may engage any person, company or firm as its agent or sub-contractor to perform all 

or any of its obligations or duties under this Agreement, provided always that such engagement 
shall not relieve Evalucom from any of its obligations hereunder. 

 
13.  FORCE MAJEURE 

 
13.1 Neither party or any of its employees, servants, workers, consultants, agents or sub-contractors 

shall be under any liability whatsoever to the other party for any non-performance, defective 
performance or delay in the provision of the Deliverables, performance of any of the Services or 
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work to be supplied hereunder caused directly or indirectly by an act of God or by any other 
event or circumstance beyond the reasonable control of that party.  

 
14.   NON-SOLICITATION 

 
14.1 During the period this Agreement is in effect and for a period of six (6) months thereafter, Client 

agrees not to solicit or to offer employment to any employees of Evalucom or any workers, 
consultants, agents or sub-contractors used by Evalucom hereunder without the prior written 
consent of Evalucom. 
 

14.2 In the event that Client breaches clause 14.1, it shall be liable to pay, immediately on demand, 
and without prejudice to any other remedy that Evalucom may have, the equivalent of twelve 
(12) months’ gross salary of the employee or twelve (12) months’ charges for the sub-contractor 
so solicited and/or employed. This shall be calculated by reference to the rate at which the gross 
salary or charges were payable by Evalucom to the employee or sub-contractor immediately 
prior to any such solicitation and/or employment. 

 
15. MISCELLANEOUS 
 
15.1 The waiver by either party of its rights in respect of any breach of any provision of this 

Agreement shall not be taken or held to be a waiver in respect of any subsequent breach 
thereof. 

 
15.2 No alteration, modification or addition to this Agreement shall be valid unless made in writing 

and signed by the duly authorised representatives from both parties. 
 

15.3 All notices, documents and other communications relating to this Agreement must be in writing 
and delivered by hand; posted by first class pre-paid post to the registered office of Evalucom or 
Client or by email as appropriate and any such notice shall be deemed to have been duly served 
upon and received by the party to whom it is addressed at the time of delivery if delivered by 
hand, on the expiry of 48 hours after posting or at 9am on the first working day after sending an 
email. 

 
15.4 If any part of this Agreement is found to be unreasonable, invalid or unlawful under any 

enactment or rule of law the Court shall have the power to strike out or override that part 
whether it be an entire clause or clauses or some part or parts thereof and enforce this 
Agreement as if the offending part or parts had not been included. 

 
15.5 Nothing in this Agreement shall give, directly or indirectly, any third party any enforceable benefit 

or any right of action against Evalucom and such third parties shall not be entitled to enforce any 
term of this Agreement against Evalucom. 

 
15.6 Client may not assign the benefit of all or part of this Agreement without the prior written consent 

of Evalucom which shall not be unreasonably delayed or withheld. 
 

15.7 Evalucom and Client are independent contractors.  Neither party is the agent or partner of the 
other, nor does this Agreement create any joint venture between the parties.  All financial 
obligations associated with Client's business are the sole responsibility of Client.   

 
15.8 This Agreement and any subsequent Accepted Statement of Work entered into by the parties 

during the term of this Agreement, constitutes the entire Agreement between the parties.  Other 
than as expressly stated otherwise in this Agreement neither party shall be under any liability for 
any representations made prior to or during the operation of this Agreement. 

 
15.9 This Agreement shall be governed and construed in accordance with the Laws of England and 

Wales and shall be subject to the exclusive jurisdiction of the Courts of England and Wales. 
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For and on behalf of  
EVALUCOM CONSULTING LIMITED  
 

For and on behalf of 
[NAME]

 
 
SIGNED: ………………………………… SIGNED: ………………………………… 
 
NAME: …………………………………… NAME: …………………………………… 
 
TITLE: …………………………………… TITLE: …………………………………… 
 
DATE …………………………………… DATE: …………………………………… 
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SCHEDULE 1 
 

PRO-FORMA STATEMENT OF WORK 

SoW Reference: [Insert] 
 
This Statement of Work forms part of and is subject to the Professional Services Agreement dated 
[Date] between  
 
EVALUCOM CONSULTING LIMITED (“Evalucom”); and  
 
[NAME] (“Client”)  
 
and is in addition to all other Accepted Statements of Work between Evalucom and Client. 
 
 
1 SERVICES 

1.1 Evalucom shall provide the services ("Services") and/or deliver the deliverables 
(“Deliverables”) set out below:   

Services 

[Insert] 

Software 

The system CarePulse will be used in the delivery of the Services. 

Deliverables 

The deliverables are the output of the services provided to Client (including reports and quality 
dashboards). 

1.2 Estimated Start Date 

The start date for the performance of the Services is [Date].   

1.3 Estimated Completion Date 

It is estimated that the Services will be completed by [Date].   

 

2 MANAGERS 

Client Project Manager:  [Name] 

Contact Details:  [telephone number, email address]   

Evalucom Project Manager: [Name] 

Contact Details:   [telephone number, email address]  

 

3 CHARGES 
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3.1 Charging Rates 

The Charges shall comprise the following: 

£[X] + VAT; and 

disbursements and expenses (including reasonable travel and subsistence expenses) 
incurred by Evalucom in the performance of the Services (the "Disbursements") 

3.2 Payment 

Evalucom shall invoice Client for the entire amount at the start of the project.  The invoice 
shall be payable within 28 days of the invoice date. 

Evalucom shall invoice Client for Disbursements monthly in arrears.  Such invoices shall be 
payable within 14 days of the invoice date. 

Evalucom reserves the right to invoice at other times as it deems appropriate.   

4 CLIENT OBLIGATION 

4.1 Client shall provide Evalucom with prompt access to accurate domiciliary care pricing and 
volume data.  Client will also review and input to procurement documentation as required.  
Client shall also make available a number of clinical and commissioning staff to participate in 
the provider evaluation process. 

5 NOTICE PERIOD 

This Statement of Work may be terminated by either party on the provision of 12 months’ 
notice in writing. All Charges in respect of Services and Deliverables provided up to and 
including the date of termination shall be payable by Client on the date of termination in 
accordance with clause 9.4 of the Professional Services Agreement, including a pro-rata 
amount which shall be paid to reflect the proportion of any fixed price Services and 
Deliverables provided up to the date of termination. 

 
For and on behalf of  
EVALUCOM CONSULTING LIMITED  
 

For and on behalf of 
[NAME]

 
 
SIGNED: ………………………………… SIGNED: ………………………………… 
 
NAME: …………………………………… NAME: …………………………………… 
 
TITLE: …………………………………… TITLE: …………………………………… 
 
DATE: …………………………………… DATE: …………………………………… 
 
 
 


