
e2e Secure Cloud Web Gateway Service –  Pricing Document v10.0 

 
 © 2018 e2e-assure Ltd.  Contains confidential and proprietary information of e2e-assure Ltd  

                                                  
[1] 

 
 

 

 

 

 

 

 

 

 

 

 

 

e2e Secure Cloud Web Gateway 

Service - Pricing Definition Document 

 

 

 

 

 
 



 

e2e Secure Cloud Web Gateway Service – Pricing Definition Document v12.0 

 © 2020 e2e-assure Ltd.  Contains confidential and proprietary information of e2e-assure Ltd  
                                                   

[2] 

e2e Secure Cloud Web Gateway 

Service – Pricing Document  

PRICING  

Pricing is based in the number of devices using the system.  There are three service levels to choose 

from and two options available: 

 

Fully dedicated cloud option with advanced, audited web browsing services. For organisations that 

require the highest levels of assurance and audit. This option provides dedicated compute, a large 

storage facility, etc. It is charged at premium times 1.4. 

There is an on-boarding charge for this service. This is to enable your organisation to be able to 

consume the service and includes training and guided build workshops to streamline the on-boarding. 

The on-boarding charges are one off charges that are incurred at service commencement.  

Baseline Enhanced Premium

Per User Per User Per User

25-50  £        10.35  £        12.65  £        17.25  £           40.25  £      5,750.00 

51-100  £          9.32  £        11.39  £        15.53  £           36.80  £      6,325.00 

101-250  £          8.38  £        10.25  £        13.97  £           34.50  £      6,900.00 

251-500  £          7.54  £          9.22  £        12.58  £           32.20  £      7,475.00 

501-1000  £          6.79  £          8.30  £        11.32  £           28.75  £      8,050.00 

1001-2000  £          5.43  £          6.64  £          9.05  £           23.00  £      8,625.00 

2001-5000  £          5.09  £          6.23  £          8.49  £           21.56  £      9,200.00 

5000+  £          4.41  £          5.40  £          7.36  £           18.69  £      9,775.00 

Web Gateway Service Level Options

Number of Users/Devices

Browsing 

Image/Virtual 

browsing 

appliance 

Per User

Secure File

Transfer
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OPTIONS 

Managed VPNs – used where the customer cannot provide their own VPN termination. 

Optional fixed VPNs (per site/location/cloud)  

On boarding  Per Month  

£977.50  £632.50  

 

INCLUSIVE PROTECTIVE MONITORING SERVICE  

The service comes with a protective monitoring service at the same service level as the Web Gateway 

Service (i.e. if the customer orders an enhanced Web Gateway Service they will receive enhanced 

protective monitoring for that service). The monitoring covers the components in the web gateway 

and can be extended to cover actual end user devices – see the separately provided e2e Protective 

Monitoring Service in the Digital Marketplace. 

The protective monitoring service provides a complete security monitoring system, designed and 

built by e2e experts who have spent over 15 years designing and building security systems for major 

banks, telco’s, payment providers and the military. e2e have taken the best of open source and 

commercial systems and blended them together to provide a formidable arsenal of security services 

which are applied to all of the components of the service. 

Service On boarding 

Web Gateway Service up to 100  £   1,955.00 

Web Gateway Service up to 250  £   2,875.00 

Web Gateway Service up to 750  £   4,025.00 

Web Gateway Service up to1000  £   6,325.00 

Web Gateway Service up to 2000  £   8,625.00 

Web Gateway Service up to 5000  £ 14,375.00 

Web Gateway Service above 5000  £ 17,825.00 

Browsing Image/V irtual browsing up to 100  £   1,955.00 

Browsing Image/V irtual browsing up to 250  £   2,875.00 

Browsing Image/V irtual browsing up to 750  £   4,025.00 

Browsing Image/V irtual browsing up to1000  £   6,325.00 

Browsing Image/V irtual browsing up to 2000  £   8,625.00 

Browsing Image/V irtual browsing up to 5000  £ 14,375.00 

Browsing Image/V irtual browsing above 5000  £ 17,825.00 

Secure File Transfer  £   4,025.00 

Dedicated cloud  £   8,625.00 

On Boarding 
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An overview of the Protective Monitoring services is provided below but for further information and 

pricing please see the separately provided e2e Protective Monitoring and SOC Service in the Digital 

Marketplace. 

• Log collection, storage and monitoring of all data flowing through the secure cloud 

connect  

• Network based IDS using open source tools  

• Traffic monitoring and intelligent traffic analysis (i.e. detects and classifies traffic based 

on its type not it’s port number – e.g. detects data tunnelling and applications using 

nonstandard ports, exfiltration and other data leakages)  

• Packet capture and analysis to enable investigations into alerts and to support incident 

response  

• DNS monitoring to detect DNS lookups to known or suspected malware or other 

suspicious domain names  

• Botnet monitoring – hunts for and alerts on any type of connection known to be used 

by botnets  

• Web and email threat monitoring – monitors access to the Internet and emails and 

hunts for known threats and signs of potential threats in web site browsing, URLs and 

emails  

• Threat indicator monitoring and latest threat intelligence monitoring  

• Geographic analysis of all attacks and traffic  

• Cloud-focused service design that provides monitoring of the latest cloud based 

threats and intelligence  

• Fully managed cloud service that can be provided with varying levels of customer 

involvement as appropriate  

• In depth reporting on all aspects of the service  

• Threat detection across a wide range of traffic – web, SMTP, HTTP AND HTTPS 

inspection  

• Dynamic Asset Management 

 

DISCOUNTS 

There is an optional discount for all services of up to 25% when this service is directly used in 

conjunction with other e2e Services. 

ADDITIONAL BANDWIDTH 

Additional Internet Bandwidth    

Resilient  100 Mbit/s access, DDOS protected 

Per Month £460.00  
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Resilient  1GBit/s access, DDOS protected 

Per Month £2,875.00  

The service includes bandwidth – the charges above are for circumstances where customers demand 

more bandwidth to be added on top of that provided. 

OTHER SERVICES  

A range of other services are available that can be used to perform tasks such as assisting you with 

the roll out of VPNs, connecting the service to active directory or certificate services for user 

authentication or to assist with design aspects of the service. These are priced per day as per e2e’s 

SFIA rate card.  

Other Services   

Design effort per day     £1.035.00  

Service training per day    £1,035.00  

Ad hoc support per day     £977.50  

User authentication integration  

 (e.g. mobile VPN to customers’ active directory per day)    £977.50  

Advice and consultancy per day     £1,207.50  

 MORE INFORMATION AND CONTACT DETAILS  

Enquiries, and more information is available on request, email info@e2e-assure.com with any queries.  

 


