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Item Assumptions / Caveats

Named Skype for Business User. 250+ users. Customer has existing Microsoft licence entitlement

Set up charges for design, build, implement test and adoption

Dedicated connectivity If required

On-Premises Session Border Controller (optional).

One time purchase - configuration may vary 

depending upon solution design if needed for 

resileince or local PSTN breakout and survivability

Support for SBC Support charge may vary depending upon 

configuration.

User adoption

Item Assumptions / Caveats

Professional Services for the installation and configuration of Skype 

for Business On-premises

Customer supplies appropriate server and

provides secure remote access for MeetingZone 

engineers.

Session Border Controller (optional). One time purchase - configuration may vary 

depending upon solution design if needed for 

resileince or local PSTN

breakout

Support for SBC Support charge may vary depending upon

configuration.

Support for on premise deployment

User adoption

Item Assumptions / Caveats

Service consists of:

Fully managed Teams voice service.  All users in service benefit 

from MeetingZone carrier services and MeetingZone service wrap.

Customer has existing Microsoft licence entitlement

Item Assumptions / Caveats

£3.00 per user per month 36 months

POA

TEAMS DIRECT ROUTING - "GO FOR TEAMS"
Charges Minimum Contract Period:

£7.99 per user per month (voice only).  £10.99 

voice and user support.  £13.99 voice/ user 

support + advanced diagnostics service.  Set-up 

for voice only = £2,995.  All other setup £4995

12 months

Solution Design consists of:

• Planning for functional requirements and design including SoW;

• Teams tenancy creation - interconnect to Direct Routing service.  Build, installation and configuration;

• Testing and sign off of Teams functionality

• Floor walk the day after the deployment/migration (UK Sites);

• Project Management and Governance;

Minimum Contract Period:Charges

Minimum Contract Period:

POA

Advanced Voice & Meetings

POA

POA 36 months

POA. 36 months

POA.

POA. 36 months

POA. Dependent on requirements 

Service consists of:

• V-Dedicated Skype for Business 2015 Server hosted in UK based MeetingZone Datacentre;

• Dedicated access between Customer and MeetingZone (additional charge - see above)

• Includes instant messaging & presence;

• Internal and external audio and video calling;

• PSTN voice;

• Collaboration and Sharing;

• Internal and External Audio, video and web conferencing/meetings;

• Full PBX feature set;

Solution Design consists of:

• Planning for functional requirements and design including SoW;

• Skype for Business build, installation and configuration;

• Testing and sign off of Skype for Business functionality;

• Floor walk the day after the deployment/migration (UK Sites);

• User Adoption;

• Project Management and Governance;

On Premise
Charges

£11.90
36 months

One months subscription

All Prices are ex VAT

Skype for Business from MeetingZone:
Hosted

Charges Minimum Contract Period:



Service consists of:

Hybrid of Skype for Business Server, hosted and managed by 

MeetingZone and Microsoft's Skype for Business Online/Teams 

with Phone System (formerly Cloud PBX).  All users in either 

service benefit from MeetingZone carrier services, dedicated hosted 

applications for greater functionality and MeetingZone service wrap.

Customer has existing Microsoft licence entitlement

Item Assumptions / Caveats

Anywhere 365 - this unique solution can provide any of voice, email, 

web, social, recording.  The difference is once these functions are 

purchased, they are available to every user in the business, for no 

further cost.  Pricing / bundles vary based upon modalities.  All the 

user needs is a SFB client.  Businesses can scale their CC's up and 

down as required, with no additional commit.  

Resilient option. Consists of:

The above plus

- Resilient Server licence

- Resilient server

If a resilient service is required then this option 

should be ordered instead of the non resilient 

service.

Destination

UK National Geographic (01, 02 numbers)

UK National Non Geographic (03 numbers)

UK Mobile : Vodafone;  O2;  Three;  EE )

UK Mobile Other

UK Fixed Fee Numbers

UK Local Special Services

UK Operator Services

UK Personal Numbers

UK Premium Rate - Type A

UK Premium Rate - Type B

UK Premium Rate- Type C

UK Service Provider Numbers- Type A

UK Service Provider Numbers - Type B

UK Service Provider Numbers - Type C

UK Service Provider Numbers - Type D

UK Service Provider Numbers - Type E

 UK Service Provider Numbers -

 Type F                                                                             

£2.49

£6.97

 UK Special Services                                                                £0.20

£1.00

£1.99

£0.83

£3.32

£0.40

£6.97

£0.13

£0.02

£0.25

£0.50

£0.05

£1.66

£0.75

£0.01

Dialogue Management & Contact Centre - Anywhere 365 
Charges Minimum Contract Period:

From £1100 - £5000 per month, based upon 

required modalities.  However, please note that 

once these modalities are purchased, they are 

available to every user in the organisation. 

36 months

£1,500 per month 36 months

Rate – Per Minute or part of a minute.

£0.01

Solution Design consists of:

• Planning for functional requirements and design including SoW;

• Skype for Business build, installation and configuration;

• Testing and sign off of Skype for Business functionality;

£11.90 per user per month 36 months




