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E-CINS is the only solution of its kind in the world. It's not just a software system it's a collaboration 
platform that contains over 80 integrated, comprehensive systems for specific business areas. This isn’t 
the only reason E-CINS is unique. What sets it apart from any other system is that it is available on a 
geographical basis for one all inclusive price. This means all the systems and functionality is readily 
available to you and your partners at no additional cost. 

If you already have E-CINS in your borough, district, or county now is the time look at the cost savings you 
could be making by switching off silo systems. The more you use E-CINS the more money you save, the 
lower the risk your organisation is having to carry and the more people your can help with the same 
resources.

With the all inclusive E-CINS annual subscription you are not just purchasing a ‘piece’ of software. These 
annual fees help to cover everything we offer to all the organisations and teams that use E- CINS. In 
addition to the list on page 2, we build a relationship with all your partners big and small. They may well 
have their own reporting requirements and we work with them at no additional charge to ensure they can 
generate the exports they need. We also work with all organisations and teams to ensure they have their 
assessments and referral forms as electronic versions on E-CINS and again there is no additional charges 
for this. 

A good examples of this is the fuel poverty programme in Brighton and the SARC in Nottinghamshire: 

http://www.e-cins.co.uk/nottinghamshire-rape-serious-sexual-assault-partnership-adopt-e-cins- 

dedicated-case-management-data-analysis-system/ http://www.e-cins.co.uk/e-cins-helps-end-fuel-poverty-
brighton/ 

As Empowering-Communities are a not for profit Social Enterprise, E-CINS is offered non commercially. 
This means there are no individual user licences and no limits on what you can use the system for. There 
are no limits on the number of organisations you can have accessing the system and no limit on the 
numbers of premises or people you can manage on E-CINS as we want to help you maximise 
participation. 
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Pricing

Pricing based upon a minimum annual subscription of £7,400* per Local Authority area. Where the 
population exceeds 100,000 we charge £7,400* per 100,000 head of population or percentage there of. 

In addition, we charge a one off implementation fee per scheme of £10,500 plus VAT.

We apply a 33% pilot discount for year one.

There are no user licences, no limits on the number of organisations or the number of business areas 
the system can be used for.

*per annum, for all areas of business plus vat per council district area and not per organisation.

Annual subscription includes:

• the hosting of your data in an OFFICIAL environment in UK based, ISO27001, police audited data 
centres. 

• help desk service between 8am and 5pm Monday to Friday 

• training material including e-learning package

• one days training to E-CINS champions as part of the on-boarding process 

• scheme lead webinars 

• online user Support Centre and Forum 

• networking opportunities 

• participation in the National E-CINS Steering Group 

• working groups for specific areas of business for example Early Intervention, Offender 

• membership of the National E-CINS Security Working Group 
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E-CINS is a national multi-agency case management system that allows for cross border/ borough 
information sharing. There are several electronic referral forms and risk assessments on the 
system and we will work with you and your partners to covert your paper based forms into 
electronic ones. This list shows what E-CINS is used for or about to be used for:
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• Acquisitive Crime
• Action Plans 
• Anti Social Behaviour
• ASBRAC Meetings
• Begging
• Business Crime Reduction
• Care Plans - Clinical and Non 

Clinical to reduce arrests and 
attendance at A&E

• Civil Prosecution Files
• Child Criminal Exploitation
• Child Sexual Exploitation
• Community MARACs
• Community Tension 

Management
• Complex Needs
•  Conditional Cautions
• County Lines
• Dementia Patients
• Deferred Charges
• Domestic Abuse and Sexual 

Violence
• Domestic Abuse Perpetrators 

case management
• Domestic Abuse MARACs
• Domestic Homicide Reviews
• Drug Intervention 

Programmes
• Early Help/Intervention
• Education & Skills Support 

Programmes
• Emergency Planning
• Environmental Crime
• Environmental Health
• Family Intervention 

Programmes
• Female Genital Mutilation
• Fire Service 
• Fly Tipping

• Football Spotting
• Foreign National
• Frequent attendees to 

custody
• Gangs Exploitation
• Gangs and Group Offending
• Geographical Profiling of 

premises and places
• Hate Crime
• Hoarding
• Homeless Persons
• Housing and premises 

management
• Houses in Multiple 

Occupancy (HMO’s)
• Integrated Offender 

Management (IOM)
• Licensed Premises
• Mental Health
• Missing Persons
• Modern Day Slavery
• Multi-Agency Operations
• Multi-Agency Public 

Protection Arrangements 
(MAPPA) 

• Multi-Agency Safeguarding 
Hubs

• Neighbourhood Profiles
• Neighbourhood Engagement 

Plans 
• Night Time Economy
• Problem Solving Plans 

including OSARA
• Organised Crime Groups
• Outcome Stars
• Out of Court Disposals
• People Trafficking
• Prevent
• Prevent Channel Panel 

Meetings

• Prisoners and their families 
support projects

• Prostitution
• Restorative Justice
• Rehabilitation
• Rogue Landlords
• Rough Sleepers
• School Exclusion Reduction 

Programmes
• Scrap Metal Dealers
• SEN Provided Transport
• Serious Case Reviews
• Serious Crime Prevention 

Orders
• Serious Youth Violence
• Sexual Assault Referral 

Centre 
• Stalking
• Street Attached Lifestyles
• Street Drinkers
• Suicide Prevention
• Support Plans
• Taxis and Private Hire Vehicle
• Troubled Families
• Unauthorised Encampments
• Victim Services
• Volume Crime
• Vulnerable Persons
• Vulnerable, Exploited, Traffic 

and Missing Persons Project
• Whole Family Case 

Management
• Youth Guardian Awareness 

Programmes
• Youth Inclusion and Support 

Panel (YISP)
• Youth Offending 


