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Wow Portal Pricing
For the installation of the Wow Portal onto a single instance of the Now Platform. The installation 
includes: 

• Rebranding of the Wow Portal including; 

• A customer branded Adobe XD prototype of the Wow Portal for customer approval 

• Implementation of customer branding* 

• 5 hours additional development for any minor customisations of the portal 

• Wow Portal documentation including; 

• List of available widgets, version information and descriptions 

• List of supporting scripts and dependencies, version information and descriptions 

• List of custom tables and descriptions 

The installation cost includes a licence to use the Wow Portal on a single production instance of the 
Now Platform. 

£14,950 
(excluding VAT) 

* Customer is expected to provide all assets relating to branding including, but not limited to; logos, fonts, imagery. 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Wow Portal Support 
A 12 month, annual Support and Maintenance plan to provide: 

• Email notification of and access to updated versions of Wow Portal widgets and scripts including 
release notes describing fixes, improvements and new features 

• Email notification of and access to new Wow Portal widgets and features 

• Installation of updated versions of and new Wow Portal widgets onto a single instance of the 
Now Platform, ideally a development instance 

• Post platform upgrade support for Wow Portal widgets, typically 2 platform upgrades in a year 

• Up to 15 hours additional prioritised support* 

£7,950 per annum 
(excluding VAT) 

* More support hours can be purchased at the support rates detailed in our Rate Card and added to your Support and 
Maintenance plan. 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Project Services 
Monochrome has its main offices in the United Kingdom and offshore offices in Hungary and Serbia. 
The following are hourly rates for project services, by role and location. 

United Kingdom 

Offshore 

Off Site Meetings 

Off site meetings are charged, by role at our standard project service rates and may be subject to 
reasonable charges relating to travel arrangements, accommodation and sustenance. 

Role Rate

Technical Consultant £120.00

Lead Developer £120.00

Application Developer £100.00

Frontend Developer £100.00

UX Consultant £120.00

UX Designer £100.00

Project Manager £100.00

Role Rate

Lead Developer £100.00

Application Developer £80.00

Frontend Developer £70.00

Service Portal Developer £75.00
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Support Services 
The following are hourly rates for support services: 

The issue priorities to be applied are:  

Monochrome will aim to satisfy the following service levels for the call priorities listed above.  

Description Rate

Priority 1 and 2 issue resolution £150.00

Priority 3 and 4 issue resolution £100.00

Priority Description

1 Critical The live production application is not functioning or completely down and will significantly 

impact service availability with no applicable workaround available.

2 Major The live production application is partially unavailable resulting in a reduced service for parts 
of the application.

3 Normal Impaired customer productivity but customer can work around the problem.

4 Minor Requests for information (e.g. technical advice), minor enhancements, documentation 

updates, or cosmetic defects.

Priority Response Time Resolution Target

1 Critical 1 Business Hour 8 Business Hours

2 Major 4 Business Hours 2 Business Days

3 Normal 8 Business Hours 3 Business Days

4 Minor 3 Business Days 5 Business Days or as agreed by both parties
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Issue response times will be applicable during normal business hours. Normal business hours are 
defined as the hours between 9.00am and 6:00pm GMT on any business day in the United Kingdom.  

Monochrome will endeavour to meet the customers’ needs within the target response and resolution 
time. The above issue response and resolution targets are to be used by the customer as a guideline 
only, Monochrome does not guarantee fulfilment of support issues within the targets set out above.  

Monochrome where reasonably practical will notify the customer in advance if the issue resolution 
target is in its opinion unattainable.  

In all cases Monochrome will use its best reasonable endeavours to meet the issue resolution targets. 
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Support Service Levels 

For additional support services, the issue priorities to be applied are: 

Monochrome will aim to satisfy the following service levels for the call priorities listed above.  

Issue response times will be applicable during normal business hours. Normal business hours are 
defined as the hours between 9.00am and 6:00pm GMT on any business day in the United 
Kingdom.  

Monochrome will endeavour to meet the customers’ needs within the target response and resolution 
time. The above issue response and resolution targets are to be used by the customer as a guideline 
only, Monochrome does not guarantee fulfilment of support issues within the targets set out above.  

Monochrome where reasonably practical will notify the customer in advance if the issue resolution 
target is in its opinion unattainable.  

In all cases Monochrome will use its best reasonable endeavours to meet the issue resolution targets. 

Priority Description

1 Critical The production Service Portal is not functioning or completely down and will significantly 

impact service availability with no applicable workaround available.

2 Major The production Service Portal is partially unavailable resulting in a reduced service for parts 

of the application.

3 Normal Impaired customer productivity but customer can work around the problem.

4 Minor Requests for information (e.g. technical advice), minor enhancements, documentation 

updates, or cosmetic defects.

Priority Response Time Resolution Target

1 Critical 1 Business Hour 8 Business Hours

2 Major 4 Business Hours 2 Business Days

3 Normal 8 Business Hours 3 Business Days

4 Minor 3 Business Days 5 Business Days or as agreed by both parties
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Thank You!

We hope this document contains all the 
information you need at this stage. If you have any 
questions, want more detail or to see more of our 
work please don’t hesitate to get in touch. 

]Monochrome. Bold UX. Brilliant Technology. Better Digital Solutions.

simon@monochrome.co.uk 
+44 (0)20 3137 8829 
www.monochrome.co.uk
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