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Introduction 
We have designed our support service in-line with learnings from hundreds of implementation and support projects 

from both Google Analytics Standard and Google Analytics 360 (Premium) contracts. In addition to the ‘Customer 

Minimum Required Terms’ imposed by Google on all GA 360, as Resellers we offer extra support which will be 

tailored to your needs. The below table summarises the service we offer. Please note that this is an illustration of 

one possible configuration, a good consulting service should always be tailored to the organisation’s needs.  

 

Support Model 
The below support model has been created to service government clients. Government users have access to at least 

6 professional web analysts on a dedicated email address. The below services can be mixed and matched and used 

as required within the time limit of 12, 7 hour days per year. 
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Annual Support days 12 

  

Sites/Platforms/Apps Supported 5 

Implementation  

Sites/Platforms/Apps Supported  

Strategy Consulting  

Implementation Guide  

Coding Provided  

Placing of Code and Tracking  

Developer Liaison  

Google Tag Manager Support  

DTM, Telium, Qubit, Tagman Support  

Heatmapping and Survey Tools  

Marketing Tags  

CRMs & Other Third Party integrations  

Tracking QA  

Ongoing Projects and Support  

Report and Dashboard Setup  

Maintenance of Account  

Quarterly Review  

In-housing our Consultant  

API Extraction Advice & Help  

Training  

Unlimited Access to Online User trainings  

Onsite Tailored Trainings  

Account Management  

Communicating new Product Features  

Responding to Product Feedback  

Phone and Email Support  
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Cost 
Cost is calculated each month based on the number of hits received. At the outset of the project we will estimate the 

number of monthly hits that will likely be received and calculate the monthly fee based on that hit volume. This 

model has been simplified to prevent excessive movement from one tier to the next. It is our aim to ensure users 

remain within one tier for the duration of the contract. The ‘effective annual cost’ is the amount that will be paid 

assuming a contract remains within the given tier for the entire 12 month contract period. Invoices are issued at the 

beginning of each month for the coming month. All contracts must be 12 months in duration.  

 

Anaytics 360         

     

  Periscopix Pricing Overages 

  Monthly Annual Overage Intervals Overage Cost 

<500 Million  £8,213 £98,560 100 million £440 

<1 billion £10,413 £124,960 500 million £1,280 

<2 billion £13,013 £156,160 1 billion £2,200 

<5 billion £19,493 £233,920 3 billion £6,100 

 


