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1 Monthly Usage Price  
Puzzel’s pricing starts from £45 per Agent per month1; (supervisors/administrators using 
the platform are free).  
 
This includes: 

• Voice channel functionality (IVR & ACD) 
• supervisor functionality 
• agent and supervisor portals. 
• reporting suite 
• call recording 
• enquiry registration 
• monitoring 
• standard wallboards etc. I.e. the functionality required by a typical modern 

contact centre.  
 
Pricing for full Omni-channel capability is £99 per Agent per month. This comprises all the 
features above plus the additional features below:  
  

• Full Omni-channel capability 
• Special routing  
• Call back from queue  
• Survey  
• Broadcast  
• Data Warehouse  
• Integration toolkit  

 
Additional features that are available to be bought separately include 

• Additional channels (webchat, e-task, email, social) 
• PCI Payment solutions  
• Knowledge Base  
• Chatbots 
• Workforce Management, Performance Management, Quality Monitoring and 

Speech Analytics  
 
The above prices are for a two-year contract. 

                                                
1	Note	that	this	monthly	charge	is	for	the	maximum	number	of	Agents	who	are	logged	on	at	any	time	in	the	
month,	i.e.	“max	concurrent	agents”.	
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2 Setup Price  
The setup price depends upon the complexity of the solution and is normally around two 
times the monthly usage price.   

 


