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1. Pricing 

 
Minimum recurring fee for a single production instance of 

MultiVue per month 

Core System 
MultiVue                 

(for BI/Analytics &         
Customer Service) 

MultiVue CRM Embed      
(for Customer 
Engagement) 

Small £3,483 £5,344 

Medium £4,484 £6,965 

Large £5,480 £8,407 

 
  

Additional Modules   
Data source connector (single) £487 £487 

MultiVue CRM Embed £2,847 £2,847 

MultiVue Share £2,080 £2,080 

MultiVue Enrich £2,080 £2,080 

MultiVue MyAccount £1,579 £1,579 
 

Pricing Notes: 

1) Pricing is for Local Authorities and Social Housing providers only. Please enquire 
directly if you are another type of G-Cloud qualifying organisation. 

2) Pricing varies subject to a number of variables and precise functional requirements.   

3) Core system includes connection to two (2) data sources, plus one production and 
two non-production environments. 

4) For Local Authorities; 

a. A Small system is for populations up to 180,000. 

b. A Medium system is for populations from 180,001 to 500,000. 

c. A Large system is for populations from 500,001 and above. 

5) For Social Housing; 

a. A Small system is for providers with up to 20,000 units of stock owned or 
managed. 

b. A Medium system is for providers with units of stock from 20,001 to 80,000 
being owned or managed. 

c. A Large system is for providers with units of stock from 80,001 and above 
being owned or managed. 

6) Social Housing Providers include: Registered Social Landlord (RSL or Housing 
Associations), Arms-Length Management Organisation (ALMO) or Local Authority 
housing function. 

7) Civica MDM offer consultancy please refer to our entry on G Cloud 11 - Civica 
Master Data Management Service. 



 

8) Implementation and any third-party costs are not included in the minimum price 
shown, since these elements vary subject to the detailed requirements of the 
customer.  Implementation services will be charged as per Civica’s Rate Card for 
professional services, a copy of which forms part of Civica’s G-Cloud listing. 

9) The minimum contract length is 24 months. 

10) Please contact us to discuss your detailed requirements. 


