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CaseLines 

Cloud Software –  Service Description G-Cloud 11 

CaseLines delivers the world’s most comprehensive Digital Evidence Management Solution 
for national and local government bodies. Our platform allows legal teams to efficiently and 
securely prepare, collate, redact, share and present evidence/legal bundles, documentary 
and multimedia evidence in a single system.  

CaseLines is evidence management at its best - the award-winning global leader for 
preparation of legal bundles and electronic presentation of documentary and multimedia 
evidence in the court room. Our systems hold over 300,000 cases globally, with over 100 
million pages of evidence held securely in the cloud.  

 

Cost Saving Paperless Processes 

CaseLines will save you far more than it costs to implement, making it truly affordable even 
if you have reduced budgets. Recoup your initial investment in months. It is a trusted 
solution used by national and local governments across the UK. 

Our innovative technology lets you build and present cases in one system while streamlining 
the way you work through legal processes, enhancing performance and cutting costs. It is 
collaborative and secure – unlike shared PDFs that may be seen by the wrong parties, risking 
punitive financial costs. 

CaseLines improves the experience for all users by giving them easy, protected access to a 
single, up-to-date and dependable version of the evidence. 

Undeniable efficiency savings: 

• No expensive paper to purchase 
• Abolish printing, storing and secure shredding 
• An end to secure DX services – share bundles securely with courts and other 

stakeholders, such as external counsel, at the touch of a button 
• Dynamic bundles with updates received instantly by all parties, even when in court. 
• Send/receive bundles in excess of imposed MB limits 
• Eliminate admin time wasted on updating and  re-issuing bundles and reduce email 

traffic between staff 
• Seamlessly export bundles for storage in CMS at case-end 
• Procure in weeks – not months 
• Be up-and-running instantly 
• No server installations – no hassle for IT teams 
• Free, instant software upgrades for life 
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Security 

National and local governments are responsible for huge quantities of confidential data and 
must comply with strict data protection laws to avoid unintentional disclosure. But once a 
PDF is emailed you no longer have any control of sensitive data. 

Security is at the heart of our platform to ensure dependable justice. That’s why our secure 
system gives you complete control over who may or may not access a case to ensure that 
you know where sensitive data is at all times. 

• Reduced risk of data loss 
• ISO27001 accredited 
• Secure cloud-based platform to share data 
• Full audit trail of all actions 

Legal Practice 

National and local government legal practices span numerous areas within multiple court 
jurisdictions and need a standardised scalable solution. CaseLines supports local governance 
through easy-to-use, intuitive technology that meets manifold needs. 

Our solution removes the need for photocopiers, filing cabinets and expensive on-site 
servers to let you put resources where they are needed most. 

• Scalable solution 
• Reduced staff admin time 
• Seamlessly integrates with IKEN and Civica case management systems 

Going to court 

Enthusiastically endorsed by judges across the UK, and approved for use by HMCTS, 
CaseLines helps solicitors interact more efficiently with the courts. 

As a fully digital platform it offers instant access to a single version of a bundle in an easily 
transportable, paperless format. CaseLines speeds up hearings so solicitors spend less time 
in court, and reduces the number of adjournments meaning a lower number of hearings per 
case. 

As a proven system CaseLines can deliver a fully digitised modern justice system to any UK 
courtroom, today. 

• Reduced number of trips to court 
• Time saving – everyone has all case data in the same bundle 
• Annotate and present on any device 
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For Judges 

Judges are at the forefront of modernising justice systems. CaseLines gives you the ability to 

build an efficient courtroom that inspires public confidence and upholds the rule of law. 

Cases can now be prepared anytime, anywhere without the weight of paper (literally) 

holding you down. 

CaseLines is here for your court now. As a proven system there are no teething problems, 

development time or the need for consultants. We can deliver a fully digitised modern 

justice system for your courtroom today. 

 

Key Features 

• Time saving 
• Fast access to case information 
• All case data available in the same place 

 

Product Features  

Throughout the legal process – Bundle Building and Case Preparation; Collaboration and 

Review; and Court Presentation – CaseLines makes life more efficient, simpler, faster and 

highly secure.  

Our system helps you to create bundles in a third of the time of traditional methods, while 

our Review Screen lets you start preparing your case the moment you begin to review 

evidence. It also effortlessly integrates with the way you work, and enables you see 

everything in one place.  

 

Bundle Building  

Drawing on insights from lawyers and judges, CaseLines makes it simple to gather evidence 

from a range of sources. It also allows you to present evidence in formats that follow 

individual court practice directions. This flexibility is vital as courts have different 

requirements for bundles with diverse rules on areas such as pagination and indexing. 

 

INGEST TOOL 

Simply take your PDF’s, Word docs, Excel docs, multimedia files, and even scanned 

handwritten notes, then drop them into a Zip file and ‘click’. Your evidence is now uploaded, 

fully searchable, shareable and presentable within a single system with 24/7 access. The 

system can then automatically create paginated, indexed cases with Bates Stamping plus 

generate party and hearing specific case files. 
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MULTIMEDIA FRIENDLY 

The ability to upload multimedia means you no longer have to rely on physical DVD’s and 

the need for players. You can easily add key reference points and control access without the 

need for multiple encryptions and decryptions. 

 

DUPLICATE DETECTION 

CaseLines automatically checks for duplication based on Proprietary AI (artificial 

intelligence). It then allows you to review whether you wish to remove identical pages or 

not. 

 

SEARCH TOOLS 

Our powerful search tools work across all evidence, including handwritten documents and 

images, even across cases. Boolean search capabilities allow you to combine unique 

keywords. You can also search by Proximity and Fuzzy search to return results with similarly 

spelt words. 

 

VERSION CONTROL 

Building a case inevitably means creating numerous versions of a bundle. CaseLines puts you 

in charge as the single system ensures that everyone only ever has access to a single source 

of truth. 

 

SUB-BUNDLES 

Sub bundles help you maintain control when sharing bundles. All case materials are added 

to a master bundle. You can then easily create sub bundles that hold selected sections, 

documents and even pages of specific documents. This gives you the ability to restrict 

access to only the information required by relevant parties, while ensuring consistent 

pagination. 

 

SECURE SHARING 

Enjoy a deeper level of permissions control not available with pdfs or sending emails. 

CaseLines gives you flexible and secure end-to-end case access for complete control. By 

inviting users to access evidence in one location, you can securely grant time-restricted, file-

restricted and redacted case access. A complete audit trail of all user actions also reveals 

who has seen what, and when. 
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Collaboration & Review  

 

Bundles must be shared with all relevant parties during preparation and in court review. As 

everything is held within one system you can be sure that all parties always have access to 

the very latest evidence. CaseLines also helps barristers better prepare their arguments, and 

it enables judges to more easily review and annotate evidence both before as well as during 

a hearing.  

 

NOTES 

Notes allows you to consign traditional “sticky notes” to the bin. You can annotate, add 

comments, highlight, insert colour, and even draw using a computer pen. All your changes 

are then automatically updated without the need to merge PDF’s. Sharing notes allows the 

whole team to see all case issues as they emerge.  

 

REDACTION 

Reduce the burden of redaction by easily redacting evidence in one place – even in complex 

multi-layered cases – and then target those redactions to specific parties.  

 

EBRIDGE PDF 

Email and eFiling size limits often force you to split a bundle into separate PDFs. Caselines 

eBridge solves this problem. It allows you to file a one page PDF with a link to the eBundle 

with access to only the documents parties have permission to see. As the link automatically 

takes everyone to the latest version of the bundle you only have to file once, not multiple 

times. 

HEARINGS MANAGER 

Store your virtual hearing links from any conferencing tool provider within CaseLines. You 

can view your upcoming hearings and when ready simply click to join the virtual hearing 

directly from the bundle. 

 

HYPERLINKING 

With bundles often containing hundreds, if not thousands of pages, the option to offer short 

cuts by connecting individual pages is vital. Our software also automatically retains all 

existing hyperlinks when you upload Word documents. 

 

DOWNLOAD COMMENTARY 
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Get an instant snapshot of who has made comments – and when. You can then add your 

comments and retrieve them in one hit.  

 

EXPIRY DATE 

Easily pre-set revoked access to bundles for expert witnesses or magistrates with a couple of 

keystrokes. If a case is rescheduled timings can be easily updated. 

 

AUTO DISCLOSE 

Make sure that everyone instantly knows whenever new evidence is added to a bundle with 

email alerts. 

 

Court Presentation  

CaseLines comes complete with a full suite of state of the art tools. Judges particularly 

appreciate this added functionality, which is designed to help barristers present evidence 

more fluently to the court and to witnesses. 

 

DOCUMENT VIEWING 

Our presentation tools make reviewing evidence intuitive and easy. You can zoom in, zoom 

out, change orientation of pages. 

 

PAGE DIRECTION 

This simple but incredibly useful and time saving feature uses our clever search feature to 

allow you to alert all parties to the correct bundle page with just one click. 

 

PRESENTER MODE 

Put yourself in complete control with everyone working from the same, single version of 

evidence. Presenter Mode automatically ensures that everyone is literally on the same page 

– perfect for addressing the court and avoiding witness confusion by guiding them to key 

points in their evidence.  

 

PLAY MULTIMEDIA 

CaseLines stores all types of evidence securely inside the bundle. So you can view 

multimedia entirely within the same system. There’s no need to request separate media 

players and risk delays, or even unnecessary adjournments, if one cannot be located. 
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TABLETS 

CaseLines offers you the convenience of using a tablet in court to view the evidence. You 

can also use your tablet stylus to add comments, make updates, and highlight key evidence 

within a bundle in real time. 

 

SIDE BY SIDE REVIEW 

In court CaseLines gives you the ability to work from two documents on the screen of a 

single device. Activating Dual Panes allows you to review two copies of the bundle side by 

side. This let’s you follow arguments or present from the bundle on your left while adding 

notes to your personal bundle on the right. 
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Non-functional and Security Information  

CaseLines is designed to support organisations with an extensive range of management and 
security features.  
 

Features Description 

 
Organisation 
Admins 

Customers can nominate in-house admin users who are able to 
perform a range of duties, such as managing users and cases, setting 
organisation wide case-permissions and managing whitelists and 
blacklists. Admins can also mark cases as complete, thus removing 
them from other users search profiles and ensuring no further costs 
are incurred. 

 
Reporting 

Organisation admins can run periodic reports on case activity, page 
counts etc. for client billing purposes and budget/costs assessments. 

 

All billing information is available to financial administrators with case 
break down reports and automatic alerting when contract renewal 
dates are approaching and/or page counts are approaching their 
quota. 

 

Service 
Management 

CaseLines service management and delivery is ITIL compliant and 
includes 1st, 2nd and 3rd line support. There is a full incident and 
problem resolution process and change is managed through an 
industry standard Software Development Life Cycle with Agile software 
development and managed backlog. 
 

Standard service hours are 9am to 5pm on weekdays, excluding bank 
holidays.  

 

Tickets can be submitted via our online helpdesk or users can phone 
our support team direct. 
 

Onboarding/ 
Off-boarding 

Onboarding is a very simple process. Our client services team use a 
tried and tested implementation plan and provide documentation for 
suggested best working practice (designed in conjunction with our 
customers) to help with the shift into digital working.  
 
Customers can be trained and begin loading cases within a few hours. 
 
Other stakeholders including Judges, court staff and external advocates 
are trained by our trainers as part of implementation.  
 
Off-boarding is also straightforward - all case material can be extracted 
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from the system as a zip file at any time. 
 

Security CaseLines is ISO 27001 certified for information management and is 
periodically subject to independent assessments by government 
customers.  

 

All activity on the system takes place through a secure browser session 
and all traffic is encrypted using TLS1.2 

Technical 
Requirements 

CaseLines requires an HTML-5 compliant browser to access the system. 
There are no hardware requirements – the service can be accessed 
from any compliant browser. CaseLines is a responsive website, so that 
for use on tablets, the service scales the screen image automatically 
down. A network connection is required, using a LAN, Wi-Fi or 4G 
mobile connection. 
 

Access 
management 
 

Organisations can set up white lists of permitted users (eg other firms 
of solicitors, HMCTS) and black lists to prevent accidental sharing of 
files with personal users (eg Hotmail accounts) 
 

User 
Management 

Organisation Admins can manage user permissions such as the ability 
to create new case files, and also manage joiners, movers and leavers, 
so that for instance when a fee-earner leaves they can instantly be 
removed from all ongoing case files 

 

Encryption of 
data at rest 
(SEDAR) 

 

CaseLines encrypts all traffic between endpoints using TLS 1.2, the 
standard approved for OFFICIAL data. Also all data is encrypted at rest 
so that CaseLines can be used to handle data at the ELEVATED standard 
(subject to the customer meeting data handling requirements at the 
ELEVATED standard). 

Audit trails CaseLines provides multiple audit trails, including a simple audit trail 
available to all users, and the ability to perform extremely detailed 
investigations of all user access 

Scalability Caselines is a highly scalable, elastic design which runs on the 
Microsoft Azure platform. CaseLines has been used to deliver trial 
bundles ranging in size from 10 pages up to 200,000 pages The service 
has been independently tested using a load of 700,000 cases and 5,500 
concurrent users. 
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Self-provision of an Azure platform 

Many of our customers already have contractual arrangements with Microsoft and have 
their own Azure environments. Where the customer subscribes to pricing Tier G, CaseLines 
can be installed within a customer provided Azure tenancy, which attracts a discount. (NB no 
discount is available if the customer wishes to install CaseLines on another PaaS 
environment – hosting on another PaaS would be likely to attract additional set up costs). 

Is there a free trial option? 

Yes, a free trial option is allowed once per domain (e.g. eastingscc.gov.uk) and allows for a 
one-month period, unlimited users from multiple organisations to collaborate, building up to 
three complete bundles of up to 1,000 pages each. Customers undertaking a pilot trial are 
required to agree upfront a pilot plan and evaluation objectives. During the trial period all 
service features are available without cost. 

 

Can I buy Cloud Support?  

Cloud Support, including training and support services, is available to assist customers with 
on-boarding, setup and maintenance of the CaseLines Cloud Software. The list below 
illustrates examples of available Cloud Support services, which are further detailed in the 
Cloud Support Service Definition and Cloud Support Pricing documents. 
 
Cloud Support Services are priced according to the SFIA Rate Card. There is no minimum 
order period and ad hoc purchases are allowed. 

 
  

Training 
 

CaseLines offers a range of training services related to the use of 
CaseLines, including training for IT staff, legal staff, court clerks and 
judges.  
 

Court 
enablement 

An evaluation service to assist with the implementation of CaseLines 
within a court.  
 

Jurisdiction 
review 

Advisory support to assist with the development of business case an 
implementation plans for conversion of a jurisdiction to use CaseLines 
for paperless hearings. 

 
Case 
Management 
Integration 

 
Many customers already use legal case management systems to store 
court documents and bundles. CaseLines already integrates with Iken 
and Civica CMS.  

 
CaseLines can be integrated to other case management systems 
through our API.  

 
Single Sign 
On 

SSO permits single sign on from the customer’s own identity 
management solution using SAML-2 tokens and Active Directory 
Federation. 
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Data 
Protection 

Forensic reporting, support for compliance with GDPR obligations 
including Data Privacy Assessments, and provision of expert witnesses 
and expert reports. 

 
Project 
management 

CaseLines can deliver project management support in conjunction with 
training and change management and development work or to prepare 
for major trials. There is no minimum order period, ad hoc purchases 
are allowed, and resources can be deployed on-site to work as part of a 
customer team. 
 

Development 
services 

Provision of consultancy, Agile discovery, software architecture and      
design, software development, deployment and test resources to assist 
with integration and enhancement of the CaseLines service. Customers 
can request bespoke support packages and CaseLines resources can be 
supplied as a standalone undertaking or embedded within a customer 
team. 

 
Forms 
management 

Assistance with the design and setup of standard forms and orders in 
the CaseLines forms library 

 
Azure 
management 

Advisory support for the secure and cost-effective deployment and 
subsequent management of a dedicated Azure environment for hosting 
CaseLines. 

 

 

 

 


