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1 Pricing Overview 

1.1 Introduction 

Q-Solution is offering services under Lot 1 (Cloud Hosting), Lot 2 (Cloud Software) and Lot 3 (Cloud 

Support) for G-Cloud 11.  Our pricing is both commodity based (Lots 1 and 2) and service based for 

our Testing as a Service (TaaS) offerings within Lot 3. 

1.2 Discounts 

There are no discounts available for either duration or combination purchasing for either commodity 

or TaaS services. 

1.3 Education pricing 

We do not offer separate pricing for educational bodies. 

1.4 Unit based pricing 

Our Cloud Hosting and Cloud Software are charged per unit and details of these can be found in the 

respective Service Descriptions available at www.q-solution.co.uk/services. 

Our pricing for Cloud Support offerings are on a per customer/project basis.  There is no single charge 

that can be applied to all services.  Instead, the charge for the services will depend upon factors such 

as: 

• Security requirement 

• Connectivity requirements 

• Volume of testing 

• Duration of testing 

• Operating System under test 

• Resource requirements 

• Type of testing 

We would take a customer requirement and price a solution accordingly in such a way as to provide 

transparency as per the G-Cloud Framework agreement. 

1.5 Sector Pricing 

We do not differentiate our pricing across different sectors or bodies. 

1.6 Resource based pricing 

Our testing resources are also available through the Crown Commercial Services Framework RM3810 

QA and Testing for IT Systems.  

1.7 VAT 

All prices within this document are exclusive of VAT, which will be applied at the prevailing rate. 
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2 Lot 1 – Cloud Hosting Services 

2.1 Secure Environment as a Service Pricing 

2.1.1 Virtual Machines 

The following table provides the costs for the virtual machines within our Secure Environment as a 

Service.  All virtual machines provided within our Secure Environment as a Service are public cloud.   

Virtual machines are configured as follows: 

ESSENTIAL - For lower priority workloads, such as temporary applications, data processing or system 

modelling tasks. VMs in the VDC can have contended compute resource allocation (CPU/RAM) and 

automated rebalancing is enabled to ensure the workload receives the requested performance 

POWER - For key workloads that are resource intensive, such as web and application workloads, mid-

sized databases and caching services. VMs in the VDC have an uncontended compute resource 

allocation and automated rebalancing is enabled to pre-emptively optimise performance and 

availability. 

PRIORITY - For critical workloads that handle important business processes that benefit from a steady 

state of operation. VMs in the VDC have an uncontended compute resource allocation and 

automated rebalancing is configured to reduce workload movement around the platform. 

A minimum order of 10 servers for a minimum 14 days period applies, other retention options are 

available please ask for further details 

    OFFICIAL OFFICIAL-SENSITIVE 

Virtual Machine Type 
2GHz 

vCPU 

RAM 

(GB) 

Storage 

(GB) 

ESSEN. 

(p/d) 

POWER 

(p/d) 

PRIORITY 

(p/d) 

ESSEN. 

(p/d) 

POWER 

(p/d) 

PRIORITY 

(p/d) 

Micro 1 0.5 60 £8.27 £8.63 £8.99 £8.63 £9.35 £10.07 

Tiny 2 2 60 £8.99 £11.15 £12.77 £9.71 £12.23 £14.39 

Small 4 4 60 £9.35 £12.23 £14.39 £10.07 £13.31 £16.01 

Medium 4 8 60 £10.07 £15.83 £19.79 £11.51 £17.27 £21.95 

Medium High Memory 4 16 60 £12.95 £20.51 £26.63 £14.39 £22.31 £29.51 

Large 8 16 60 £14.39 £24.11 £32.21 £15.83 £25.91 £37.61 

Large High Memory 8 16 60 £20.51 £27.71 £48.41 £20.51 £34.91 £56.51 

Table 1 Secure Environment as a Service - VM costs 
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All Virtual machines are provided with: 

Single Virtual Machine 

• Access to OS update services  

• 24/7 Protective Monitoring of boundary devices and Servers 

• Vulnerability Assessment 

• 24/7 System Monitoring 

• Service Desk 

• Access to Anti-Virus update services  

• Access to Security Patching 

• Default CentOS Operating System 

• PSN Protected access for the OFFICIAL SENSITIVE environments 

• 50Gb PSN network data per month 

• Bronze customer support 

This pricing document MUST be read in conjunction with the associated Service Description for the 

Secure Environment as a Service where the boundaries of responsibilities are defined. 

2.1.2 Operating System and Middleware 

Each virtual machine is created with CentOS as standard. This OS can however be changed as 

detailed and priced below. 

 

 OS and Middleware Licenses 

Microsoft 

Windows Server 

OS 

Microsoft SQL 

Standard 

Microsoft SQL 

Enterprise * 

Microsoft 

RDS 

Red Hat 

Enterprise 

Linux 

£ / day / VM £ / day / VM 
£ / month / VM SAL License per 

month 

£ / hour / 

VM 

Micro/Tiny £0.312 

£7.44 £825.00 

 

 

 

£4.19 

£0.96 

Small £0.6 

Medium £1.224 

Medium High Memory £1.224 

Large/Large High Memory £3.576 £13.92 £1650.00 £2.16 

Table 2 Secure Environment as a Service - OS costs 

* Note that SQL Enterprise is bought on a monthly basis. You must report the quantity you require each 

month to Q-Solution 
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2.1.3 Additional VM SAN Storage 

Each virtual machine comes with a standard 60GB of VM SAN storage.  Additional VM SAN Storage is 

available and is detailed below. 

Block Storage 

Level 
Description (GB/Month) 

Tier 1 Provides most performant block storage for workloads requiring consistently 

higher disk throughput 
£0.25 

Tier 2 Block storage with typical performance characteristic for use by 

production applications or storage 
£0.10 

Table 3 Secure Environment as a Service - Additional VM SAN Storage costs 

2.1.4 Backup 

2.1.4.1 Snapshot Protection 

Each virtual machine can be provided with 14 days snapshot protection defined below.  Additional 

snapshot protection of up to 28 days can also be provided.  Costs for this are detailed below. 

VM Protection (per hour) 

14-day Snapshot Protection 28 -day Snapshot Protection 

OFFICIAL OFFICIAL SENSITIVE OFFICIAL OFFICIAL SENSITIVE 

Micro £0.02 £0.02 £0.02 £0.02 

Tiny £0.04 £0.07 £0.04 £0.07 

Small £0.06 £0.12 £0.06 £0.12 

Medium £0.08 £0.19 £0.08 £0.19 

Medium High Memory £0.08 £0.25 £0.08 £0.25 

Large £0.18 £0.35 £0.18 £0.35 

Large High Memory £0.25 £0.60 £0.25 £0.60 

Table 4 Secure Environment as a Service - Backup costs 

2.1.4.2 Block Storage Protection 

 

Block Storage Protection 

Per GB/ month 

14-day snapshot 28-day snapshot 

Tier 1 £0.20 £0.30 

Tier 2 £0.10 £0.20 

Table 7 Secure Environment as a Service – Block Storage costs 
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2.1.5 Catalogue Cloud Storage 

Cloud Storage is a secure and highly adaptable storage platform designed to address a wide variety 

of use cases. It's based on object storage technology which is natively optimised for cloud storage in 

terms of scale, resilience and accessibility.  Costs for cloud storage are defined below: 

Service Level Storage Tier 
OFFICIAL 

£ / GB / month 

OFFICIAL-SENSITIVE 

£ / GB / month 

Standard 

Up to 250TB £0.0200 £0.0260 

251TB to 500TB £0.0180 £0.0234 

501TB to 1000TB £0.0162 £0.0211 

1001TB+ £0.0146 £0.0190 

Enhanced 

Up to 250TB £0.0400 £0.0520 

251TB to 500TB £0.0360 £0.0468 

501TB to 1000TB £0.0324 £0.0421 

1001TB+ £0.0292 £0.0379 

Table 5 Secure Environment as a Service - Cloud storage costs 

2.1.6 Additional Network Data 

Each customer is allocated as standard, 50GB of PSN Data per month for OFFICIAL-SENSITIVE Secure 

Environment and unlimited GB of internet data per month for the OFFICIAL Secure Environment.  

Additional data can be purchased as defined below. 

Storage Level Description £/GB/Month 

OFFICIAL 1 GB Data per month across the Internet for the OFFICIAL Secure Environment £free 

OFFICIAL SENSITIVE 1 GB Data per month across the PSN for the OFFICIAL-SENSITIVE Secure Environment £1.00 

Table 6 Secure Environment as a Service - Additional network data 

2.1.7 Service bolt-ons 

In addition to the standard offer, there are additional services that can be bolted on to support Secure 

Environment as a Service.  These are defined below. 

Bolt-on Description Unit Price 

Remote Access 

Service (RAS) 

connectivity 

The following come as standard with any price plan: 

• Internet access to OFFICIAL and OFFICIAL-SENSITIVE 

• Provision of hardened Laptop 

• Government Accredited connectivity 

• Two factor authentication 

• Hardware maintenance 

• Hardware patching 

• Service desk support 

• Single user per device 

Per month / 

per device 
£500 
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Table 7 Secure Environment as a Service - Service bolt-ons 

2.1.8 Customer Support levels 

All Secure Environment as a Service offerings include Bronze level customer support.  Increased 

customer support can be added as defines below.   

Support feature Service support includes… Bronze Silver Gold 

Cost (per VM/day) Free £10 £20 

Incident Response 

Priority 4 incidents (36 Hour response time) ✓ ✓ ✓ 

Priority 3 incidents (12 Hour response time) X ✓ ✓ 

Priority 2 incidents (4 Hour response time) X X ✓ 

Priority 1 incidents (1 Hour response time) X X ✓ 

Service Desk 

9am to 5pm email and phone support ✓ ✓ ✓ 

Out of Hours support (Working week) X ✓ ✓ 

Out of Hours support (Weekends and public holidays) X X ✓ 

System Monitoring 

System Monitoring Monthly Reporting ✓ ✓ ✓ 

System Monitoring Weekly Reporting X ✓ ✓ 

System Monitoring Ad-Hoc Reporting X x ✓ 

Protective 

Monitoring 

Protective Monitoring Monthly Reporting ✓ ✓ ✓ 

Protective Monitoring Weekly Reporting X ✓ ✓ 

Protective Monitoring Ad-Hoc Reporting X x ✓ 

Table 8 Secure Environment as a Service - OFFICIAL-SENSITIVE Service bolt-ons 
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3 Lot 2 – Cloud Software Services 

3.1 Test Tooling as a Service Pricing 

This section provides the costs associated with our Test Tooling as a Service.  

3.1.1 Charges 

The following table outlines the prices for our Test Management Tooling and Defect Management as 

a Service.  All prices exclude VAT, which will be applied at the prevailing rate.  For each of the services 

below, a minimum of 14 day purchase is required. 

 OFFICIAL (IL2) OFFICIAL-SENSITIVE (IL3) 

 
Test Management 

User/day 

Defect Management 

User/Day 

Test Management 

User/Day 

Defect Management 

User/Day 

5 to 10 Users £2.21 

£1.95 

£3.98 

£3.71 

11 to 25 Users £2.13 £3.89 

26 to 50 Users £2.00 £1.91 £3.74 £3.65 

51 to 100 Users £1.89 £1.84 £3.58 £3.53 

100+ Users £1.75 £1.70 £3.36 £3.30 

Table 9 Test Tooling as a Service charges 

3.1.2 Backup 

Each virtual machine can be provided with 14 days snapshot protection defined below.  Additional 

snapshot protection of up to 28 days can also be provided.  Costs for this are detailed below. 

VM Protection (per hour) 

14-day Snapshot Protection 28 -day Snapshot Protection 

Assured Elevated Assured Elevated 

Micro £0.02 £0.02 £0.02 £0.02 

Tiny £0.04 £0.07 £0.04 £0.07 

Small £0.06 £0.12 £0.06 £0.12 

Medium £0.08 £0.19 £0.08 £0.19 

Medium High Memory £0.08 £0.25 £0.08 £0.25 

Large £0.18 £0.35 £0.18 £0.35 

Large High Memory £0.25 £0.60 £0.25 £0.60 

Table 10 Test Tooling as a Service - Backup costs 
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3.1.3 Cloud Storage 

Cloud Storage is a secure and highly adaptable storage platform designed to address a wide variety 

of use cases. It's based on object storage technology which is natively optimised for cloud storage in 

terms of scale, resilience and accessibility.  Costs for cloud storage are defined below. 

Service Level Storage Tier 
OFFICIAL 

£ / GB / month 

OFFICIAL-SENSITIVE 

£ / GB / month 

Standard 

Up to 250TB £0.0200 £0.0260 

251TB to 500TB £0.0180 £0.0234 

501TB to 1000TB £0.0162 £0.0211 

1001TB+ £0.0146 £0.0190 

Enhanced 

Up to 250TB £0.0400 £0.0520 

251TB to 500TB £0.0360 £0.0468 

501TB to 1000TB £0.0324 £0.0421 

1001TB+ £0.0292 £0.0379 

Table 11 Test Tooling as a Service - Cloud storage costs 

 

3.2 Infrastructure Monitoring as a Service Pricing 

This section provides the costs associated with our Infrastructure Monitoring as a Service. All prices 

exclude VAT, which will be applied at the prevailing rate. 

3.2.1 Charges 

The following table outlines the prices for our Infrastructure Monitoring as a Service.  All prices exclude 

VAT, which will be applied at the prevailing rate. 

Monitoring Type Includes 

Minimum 

order (No. of 

VM’s) 

Minimum 

period 

Price 

(VM/month) 

Internet The following come as standard with this price 

plan: 

• Monitoring configuration 

• Provision of monitoring agents to the 

customer to install 

10 3 months £106 

PSN Protected 10 3 months £124 

Table 12 Infrastructure Monitoring as a Service costs 

3.2.2 Service bolt-ons 

In addition to the standard offer, there are additional services that can be bolted on to support 

Infrastructure Monitoring as a Service.  These are defined below. 
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Bolt-on Description Unit Price 

Remote Access 

Service (RAS) 

connectivity 

The following come as standard with any price plan: 

• Internet access to OFFICIAL and OFFICIAL-SENSITIVE 

• Provision of hardened Laptop 

• Government Accredited connectivity 

• Two factor authentication 

• Hardware maintenance 

• Hardware patching 

• Service desk support 

• Single user per device 

Per month / 

per device 
£500 

Table 13 Infrastructure Monitoring as a Service - Service bolt-ons 
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4 Lot 3 – Cloud Support Services 

4.1 Testing as a Service (TaaS) Pricing 

Our pricing for Testing as a Service are on a per customer/project basis.  There is no single charge that 

can be applied to all services.  Instead, the charge for the services will depend upon factors such as: 

• Security requirement 

• Connectivity requirements 

• Volume of testing 

• Duration of testing 

• Operating System under test 

• Resource requirements 

• Type of testing 

We take a customer requirement and price a solution accordingly in such a way as to provide 

transparency as per the G-Cloud Framework agreement. 

 


