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NHS 
We’re big fans of NHS web projects, mainly because the results can be so spectacular. There’s 

constant pressure to improve experiences and save money. Digital is an excellent medium to 

manage both. 

It’s not always easy to innovate in such a complex environment. That’s why launching 

something that makes people’s’ lives easier is so satisfying. 

We develop new, easy-to-understand websites and intranets. While we adhere to NHS 

guidelines, our work is progressive. Our services teams are enthusiastic about the experience 

of your audience, and everything we do is delivered on Contensis. Our CMS helps your users 

feel understood through personalisation. 

 

Zengenti 
We believe our customers should be successful as a result of what we do – whether they use 

our products or our services. 

We’re specialists in content management. Since 2001, we’ve been building and refining our 

content management system, Contensis. It’s part of our DNA to work closely with our clients, 

learning alongside them as they evolve. 

Our clients benefit from having a single point of contact for just about any other web-related 

discipline. We design software and provide professional services to best handle their content 

and overcome the challenges of running complex websites. 
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Contensis CMS 
Many NHS trusts – including West Suffolk NHS, Guy’s and St Thomas, and Northampton 

General Hospital – use Contensis to manage their public web sites and intranets. As do many 

Russell Group universities, police services and local authorities. Running large, complex sites is 

challenging. That’s why, with Contensis, we’ve changed the way people manage digital content. 

Our customers run great websites with fresh, relevant, and error-free content. They also learn 

how to evolve their digital platform by engaging with the Zengenti community – we meet 

regularly, compare experiences and share ideas that benefit us all. 

When developing Contensis, the author experience is at the heart of everything we do. When 

content authors are happy, they create better content and keep it up to date. While authors are 

the heroes, our main priority is the experience of your audience – if they are happy, you will be 

more successful as an organisation. 

Content authors 
Content Types user interface 
The Contensis Content Types interface is ideal to create content for any purpose.  

With a Content Type, you can completely separate content from style. Content can be surfaced 

in any digital channel, such as apps, wearables, kiosks or TVs in reception areas, as well as 

websites. The styling is applied at the point content is displayed, allowing different presentation 

to suit the channel. 

Structure is now easy to incorporate into your content, from the simplest - a title and block of 

text - to an events system or interoperable data structures that match your line-of-business 

systems.  

 

Pre-defined fields can simply be dragged and dropped into a form. Selection based fields often 

include these data types: asset, taxonomy, date/time, related content entry, text, markup, quote, 

image, list, location or number.  
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We also have a composer field where authors can define a repeatable set of fields to allow 

them to create more dynamic and rich content – such as slideshows and featured content 

areas. 

Once the content type has been defined, it can be populated with data, which we refer to as 

“entries”. When creating an entry from a content type, authors simply fill in a series of fields.  

Content type designers can also restrict what assets and entries an author has access to, and 

can specify required fields and character limits. Content types are much easier to re-use across 

your organisation – they’re not tied to a web page. The content can be displayed on a website, 

mobile application, kiosk or any device or application. It can be pulled in using our standard 

API’s. 

 

Entries user interface 
Once the content type has been defined, it can be populated with data, which we refer to as 

“entries”. When creating an entry from a content type, authors simply fill in a series of fields.  

Content Type designers can also restrict what assets and entries an author has access to, and 

can specify required fields and character limits. Content Types are much easier to re-use across 

your organisation – they’re not tied to a web page. The content can be displayed on a website, 

mobile application, kiosk or any device or application. It can be pulled in using our standard 

API’s. 

 

 

 

WYSIWYG user interface 
Contensis also serves its power users through an elegant WYSIWYG user interface: 
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It is similar to familiar tools like MS Word, and it allows any user – technical or not – to create 

and manage all aspects of content. Training is minimal – anyone who’s used even simple word-

processing software can get up to speed quickly. 

The WYSIWYG editor incorporates TinyMCE. Because it is widespread, you get a familiar 

experience that works well in all modern browsers. The editor can have tools added or removed 

at project level.  

Authors can create formatted content without needing any HTML or CSS. Once templates are 

defined in Contensis, you simply drag and drop them into pages to create page layouts. 

The system automatically identifies text pasted from Word, and cleans it up. It also brings in any 

styles you allow, such as headings, tables, and fonts. 

The CMS handles image editing – including resizing, image optimisation, cropping, and visual 

effects. Contensis also has dedicated editing screens for tables and structured content. 

 

User testing 
We constantly improve the UI through testing. We use results to make processes more intuitive 

and reduce the steps needed to get things done. You can do many tasks – like inserting an 

image or uploading a file – via drag and drop. You can even select items straight from the CMS 

live search: 

 

The UI guides users to create accessible and compliant content through built-in checks. 
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Familiar processes 
The WYSIWYG editor incorporates TinyMCE. Because it is widespread, you get a familiar 

experience that works well in all modern browsers. The editor can have tools added or removed 

at project level.  

Authors can create formatted content without needing any HTML or CSS. Once templates are 

defined in Contensis, you simply drag and drop them into pages to create page layouts. 

The system automatically identifies text pasted from Word, and cleans it up. It also brings any 

styles you allow, such as headings, tables, and fonts. 

The CMS handles image editing – including resizing, image optimisation, cropping, and visual 

effects. Contensis also has dedicated editing screens for tables and structured content. 

 

Keeping users informed 
From their dashboard, users can quickly see content they use regularly, what they need to work 

on, and summary information for their areas of a website: 

  

Contensis notifications – which are customisable – inform users when content is set for review 

or expiry, and approvers when a page needs authorising. 

 

Previewing content 
Contensis previews using a private version of the real website. So, users see exactly how the 

live site will look when they decide to publish. They can even navigate around the preview site 

to see how content works within the structure. 

Contensis supports responsive previewing. You can select which device you want to present 

the content in.  
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Workflow 
Within a Contensis workflow, you can establish a variety of roles – such as authors, approvers, 

publishers and system administrators. At any point, you can re-assign content to any other 

registered user, making roles completely flexible. 

Authors don’t need to worry about permissions – the system is tailored to them. They have 

access only to the pages and tools provided, and they won’t see anything else. 

Permissions are entirely granular and can be applied based on content/template type, folder, 

role, individual, or any combination of these. 

All content is version controlled, not just pages. The data captured is comprehensive, and if you 

have permission, you can see and report on it. Changes can be tracked using any choice of 

page versions. There is also a side-by-side display. 

Groups of content can be published together using a schedule. This could apply to an entire 

site, a subsite, or a folder. You can add review and expiry dates at page, folder, and site level – 

helping you to keep content fresh and relevant. 

 

Any content in any language 
Contensis supports absolutely any content type that you need. New formats can be added 

locally in minutes. The system supports HTML5 video and video streaming, and has its own 

video player. 

It also supports content in any language as standard, including scripts like Arabic and Chinese. 

There are many ways to surface content in different locations in read-only or editable form. 
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Standards compliance 
An extensible metadata framework allows you to build up any fields required, including 

formatting and validation. Default metadata greatly reduces what items a typical author needs to 

add – often just a description. 

All content uses semantic HTML. 

Contensis creates human-readable URLs. You can also create further, shortened URLs for 

easy sharing. 

Contensis provides a central location for assuring and managing links. So, links are all updated 

automatically when pages are moved, deleted, or archived. 

 

Your audiences 
Contensis helps you understand your website’s audiences. It also helps your website visitors to 

better engage with you. We do this through website personalisation, profiling, and data capture. 

With the customer experience tools in Contensis, you will understand your audience, and they 

will feel understood. 

The web is constantly evolving, and people grow their expectations based on the digital 

services they use. That’s why we launch updates for Contensis on an Agile basis every ten to 

twelve weeks. By supporting the latest techniques and tools in Contensis, you can meet the 

very high standards expected by your audience. 

Contensis supports marketing teams by integrating with popular, powerful tools like Hubspot, 

MailChimp, Campaign Monitor, PayPal, and Salesforce. We’ve found that all third-party 

integrations are not created equal, so we designed ours to be extremely customisable. 

Through personalisation, and by integrating with best-of-breed marketing tools, we allow you to 

have a single customer view. We help to eliminate redundant profiles for each of your users. 

 

Developer experience 
Anything that’s possible to build on the web is possible to build with Contensis. We keep our 

CMS up to date with its technology stack (.NET). Our APIs are easy to access, and we provide 

developers with tools (including desktop-based tools) to code against Contensis. Through 

training, tools and tutorials, we actively help developers build the best digital services the web 

can offer. 
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The Contensis NHS 

package 
 

As well as Contensis, the NHS package includes the following options. 

 

Content type developments 
During the course of your project we can build any two of the following structured content areas 

at a 15% discount; 

 

o News & Press Releases 

o Blogs 

o Forum 

o Governing Body Meetings 

o Events 

o Staff Directory 

o Location Directory 

o Freedom of Information  

o Job Vacancies  

 

Standard modules 
We know these standard modules are valued by our public-service clients, so we’ve included 

them at a 25% discount: 

 

o Quality Assurance module 

o Forms module 

 

Further modules you may find useful include: 

o Microsite Wizard module 

o Multilingual module 
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o Enterprise Search module 

o Synchronisation module 

o WebDAV module  
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Typical projects 
While we offer quotes tailored to your requirements, here are a few options to get the ball rolling 

(available at a 15% discount – see pricing document). 

 

Typical Project A - In-house development 
This is for clients who want to get up to speed quickly. We’ll provide consultancy and training to 

make sure you’re completely comfortable with Contensis. If you have an in-house development 

team, this is the type of project for you. 

 

o Template and developer courses for 2 delegates 

o 8 days knowledge transfer 

o 2 days CMS training 

 

Typical Project B - Standard web system build 
We’ll bring your website across to Contensis, make sure it’s responsive, and launch it with a 

beautiful new design. This is a great way to get your site off a legacy CMS. 

 

o 80 days of design and build professional services 

o 4 days CMS training 

 

Typical Project C - Enhanced web system build 
This type of project involves an extensive discovery phase. We’ll interview a significant number 

of internal and external stakeholders, run workshops, and analyse all of the data available. You 

can hand over your major project to our professional services teams and we will deliver on time 

and budget. 

 

o 130 days discovery and design/build professional services 

o 4 days CMS training 
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Zengenti Ltd.  
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tenders@zengenti.com 
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+44 (0)1584 824202 


