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1. INTRODUCTION 
 

COMPANY OVERVIEW 
 

With a pedigree in delivering workplace optimisation to businesses large and small, 

SmartSpace Software provides software applications and infrastructure capabilities that 

deliver smart buildings and smart workplace solutions for commercial companies, public 

sector organisations, real estate owners and managers. 

 

SmartSpace Software achieves great results for our customers. Our technologies directly 

support the drive for improvements across an organisation, be it leadership that are 

looking for efficiencies and improved business contribution, facility teams looking to 

manage flexible workspaces or employees wanting greater freedom to work the way they 

want to work. 

 

We develop and deploy applications including those that address mapping, wayfinding and 

car parking solutions. Our blue-chip customers include such organisations as UBS, 

GlaxoSmithKline, Meyer Bergman and Westfield Corporation. 

 

SmartSpace workplace management platform already enhances the daily working lives of 

thousands of employees. Delivering occupancy management and connected employee 

services that enable our customers to understand and make better use of their buildings’ 

space and their employees. 
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2. FEATURES 
 

KEY FEATURES 
 

• Flexible, Open architecture makes SmartSpace uniquely integrable  

• Market leading Mobile application for Android OS and iOS 

• Modular, Our single platform integrates seven modules - so it's fully flexible to your 

needs 

• Detailed reporting, Measured, Analysed & Optimised data for your workspace 

• Smart & informative wayfinding and location-based services 

• Superior interactive 2D, pseudo-3D maps 

• Simple integration via plugin or web applications 

 

 

KEY BENEFITS 
 

• Space Optimisation: Unlock the specific patterns that drive productivity by 

understanding employee behaviour and how they interact with the space, assets 

and colleagues around them (analysing how the work is done, not just where it’s 

done). This can lead to space reduction, space repurposing or deployment of new 

behaviour such as agile working practices 

• Employee Productivity gains: Better collaboration supported by the implementation 

of such practices as agile working, ensuring that the right assets such as space are 

in place to support the type of work and behaviour culture adopted by employees 

• Greater employee wellbeing: happier/ more productive personnel. Easier to attract 

and retain talent 

• ROI from savings in real estate costs, more productive employees, more efficient 

use of assets 

• Quickly find a desk, room, next meeting, colleague or service 
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3. OVERVIEW & SERVICE DESCRIPTION 
 

OVERVIEW 

 

Smart offices generate significant savings for the workplace. Real estate costs come down 

and space optimisation goes up. Everyone benefits from greater efficiencies and stronger 

relationships. However, what about the heart of every building and every business? 

Creating an exceptional workplace goes beyond cost reduction and collaboration tools. 

Business leaders need to transform physical spaces into workplace communities – local 

neighbourhoods where employees share common goals and agile working principles. 

Where different groups become teams. SmartSpace is a modular solution for managing 

workspaces and people. 

Where utilisation and occupancy data can resolve immediate challenges and where insights 

on how people work and what they value can underpin a journey towards digitisation and 

cultural change. Connect people with the physical space around them in more practical, 

productive and innovative ways. It’s time to recognise office space as a strategic tool, one 

where people become an engine for sustainable growth. 
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SERVICE DEFINITION 

 

SmartSpace is a modular and flexible Workplace Management solution for managing 

workspaces and people. It includes utilisation and occupancy management tools including 

Desks, Rooms, Visitor Management and Parking. A powerful analytics portal where insights 

on how people work can underpin a journey towards digitisation and cultural change. 

Moreover, a host of highly-engaging employee touchpoints including Mobile, Touchscreen 

Kiosk, Smart Lockers, room panels and more designed to make user adoption easy. All 

underpinned by a technology platform that makes SmartSpace one of the most 

comprehensive solutions on the market with a proven ROI. 

 

Our SmartSpace solution encompasses: 

 

• Desks Management 

• Meeting Rooms Management 

• Visitor Management 
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• Car Parking Management 

• Events Management 

• Analytics 

• Employee Engagement 

• Wayfinding  

• Mobile app  
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SmartSpace Calendar Add-In 
 

SmartSpace Calendar Add-In integrates with your existing calendar for a hassle-free route 

to less time-spent planning meetings, more time spent making smarter decisions. Connect 

colleagues faster with meeting spaces that suit how they want to work, wherever they are. 

SmartSpace Calendar Add-In is your first step towards a better all-around scheduling 

experience. 

 

Find the perfect room 

Book rooms directly from the appointment set-up in your email calendar. Need a 

whiteboard? Check. Monitors for a video call? Fired up and ready to roll. Simply 

enter your meeting date, time and duration, then select a room with the right 

facilities. All without leaving your calendar. 

Visually-advanced room search using pseudo-

3D maps. Search for rooms by: 

▪ Room name 

▪ Availability 

▪ Facilities in the room 

▪ Services, like catering, available in the room 

▪ Layout options 
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User permissions can be set within the admin control which determines the rooms 

users have access to. For example, only HR staff are given permission to book the HR 

interview room. 

Industry-leading maps 

With superior interactive maps, you can identify room locations, availability 

and detailed information on equipment and services. 

Manage your spaces 

Manage your entire meeting space portfolio from a single application. Create an 

estate structure that’s tailored to your business with four supporting layers - estate, 

region, building and floors. 

Incorporate local policies; Administrators can include facilities policies such as 

time buffers for room set-up and cost centre entry for chargeable services. 

Empower employees to get the most from every meeting without losing control 

of space management and expenses. 

Book services and equipment 

Lunchtime meetings are less of a strain when they’re catered. Link Meeting Scheduler 

makes it easy to add catering and special requests. Simply add the services you 

require in advance – be it refreshments for visitors or non-standard equipment and 

specific layouts for workshops and training sessions. 

Generate real-time insights 

Select from pre-configured reports on the use of meeting spaces and services 

including occupancy rates and visitor numbers. Detailed analytics on meeting 

patterns and behaviour let you optimise resources and improve your workplace 

culture. 

Integrate from end-to-end 
Combine SmartSpace Calendar Add-In with your preferred room panels, Microsoft O365 or 

Microsoft Exchange Server and service provider mailboxes. From the touch panel to the 

desktop, it’s the completely flexible and scalable solution for a better end-to-end experience 
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SmartSpace Meetings 
 

SmartSpace Meetings allows you to book and manage your meeting rooms with ease. Our 

fully-integrated solution will help you maximise usage, efficiency and collaboration to 

create an agile workspace environment. 

With SmartSpace Meetings, your colleagues can find the closest room that’s the 

right size with the equipment and facilities they need. Integration with Microsoft 

Outlook and other calendar platforms makes it easy for colleagues to use. They 

can also book on mobile, online, at the reception kiosk or make instant bookings 

at the meeting room door display. 

Integrated catering and facilities management enables a complete service to be 

provided through one interface. This includes external room booking, full 

financial control and cross charging management integrated with your 

accounting system if required. 
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Agile room booking to suit workers needs 

The smart worker can use a mobile app, web portal, touchscreen kiosk or room 

panel to book a meeting room when required. This flexibility is essential for mobile 

workers whose diary may change in the day with little notice. The booking is 

confirmed via push messaging, email or SMS and synced with online calendars. 

Information is real-time allowing a check-in/check-out functionality keeping the smart 

worker up to date. 

 

Intelligent meeting rooms 

Sensors within the meeting room can track movement and monitor occupancy levels 

allowing for the accurate data collection on usage and duration of meetings. Using 

sensors, we are now collating live analytics for occupancy data correlated with the 

room booking data. Cost centres or relevant groups can be updated. We can track 

through movement, heat and CO2 levels - using a wide range of IoT sensors. 

SmartSpace is measuring the utilisation and providing a seamless and smart 

user experience. 

 

Increased room usage 
SmartSpace allows you to set up organise, manage and book meeting rooms, creating a 

more dynamic environment for your workforce. 

 

Understand your space 
Our comprehensive reporting provides data on how often rooms are used and how many 

people use them. Allowing you to manage your space and overheads. 
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SmartSpace Wayfinding 

SmartSpace Wayfinding features our exclusive 

Wayfinding solutions. 

SmartSpace Wayfinding provides superior mapping and 

wayfinding capability via 2D or pseudo-3D plans and 

maps of your estate. 

Multilevel, point-to-point routing services include ‘Find 

my Nearest’ and locate a colleague, space, facility or 

seat and come as standard. Beacon and mobile location 

service integration enables live routing including 

augmented reality wayfinding with real-time push 

notifications and other location-based services. 
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SmartSpace Desks  
 

Understand your space and reduce your real-estate cost with SmartSpace Desks. With 

one powerful tool, you can instantly schedule desks, manage bookings, locate 

neighbourhoods and colleagues. 

Find a free desk near a colleague, a department or just near a café in a quiet area. 

The interactive map-based kiosk UI shows a live view of the free desks. Colleagues can 

book with just one touch of their access card at the touchscreen kiosk, online, use the 

mobile app or the instant desk reservation as they dock their laptop or log in at their 

chosen desk. 

Our live multilevel, campus-wide wayfinding solution can then route them to their chosen 

desk. 

Active desk sensing can also integrate with desk power and network control systems to 

support an energy efficiency strategy. 

 

Smart requests & notifications at your desk 
Once at their desk, the smart worker can use the online portal or mobile app to book 

facilities such as meeting rooms, services, search for a colleague or use any of the other 

services available connected to the SmartSpace system. Push notifications on the smart 



SERVICE DESCRIPTION: SmartSpace Workplace  
VERSION 1.0  

 

  

  

250, The Village, Butterfields, Great Marlings , Luton, LU2 8DL  14  

T: +44 (0) 845 0945 686   W: http://www.smartspaceplc.com/  
Commercial in Confidence  

  

worker’s phone tell them where they need to be and at what time, as well as showing any 

meeting invitations they have been sent. 

BENEFITS OF DESK MANAGEMENT 

Create a dynamic workforce 
SmartSpace allows you to set up organise, manage and book desks, creating a more 

dynamic environment for your workforce. 

Maximise desk usage 
With the average office utilisation as low as 39%, SmartSpace helps you understand desk 

usage so you can deliver significant savings to your business. 

Reduce costs 
Our desk booking solution ensures you maximize the use of your real estate – helping you 

reduce the amount of space required to support your current workforce, improve your 

energy bill and ultimately save you money. 

Understand your space 
Our comprehensive reporting provides data on how often assets are utilised or indeed if 

they are used at all. 
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SmartSpace Visitors 

 

Save employee’s time, increase security and make a great first impression by 

implementing 

SmartSpace Visitors. Its easy-to-use interface simplifies the check-in experience, 

eliminates 

the hassle of maintaining visitor’s paper logs and ensures your company is always 

conforming to compliance rules. 

The SmartSpace Visitors module gives visitors a seamless self-check-in procedure that 

will fit in with your visitor compliance rules. Once signed-in the software will keep the 

information safe, so you don’t risk losing essential documents. 

Create a safe workplace with the SmartSpace visitor module by enabling easy to create 

visitor photo badges, respond to your visitor arrival quicker with automatic SMS host 

notification and increase reception productivity with an easy to use software as your digital 

visitor log book 

 

Ensure your organisation is always conforming with compliance rules 
Any requirement for visitors to review and sign your non-disclosure agreement or health 

and safety register is easily handled, assisting as a tool in your regulatory compliance 
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system. Don’t get lost in the paperwork and risk losing these essential documents - our 

system stores your information safely and without fuss. 

Eliminates the hassle of keeping paper logs 
Using SmartSpace Visitors will give visitors an excellent self-check-in procedure that 

will fit in with your visitor compliance rules. Once signed-in the software will store the 

information without any hassle and risk of losing essential documents. 

Give a great first impression 
Show people, your business is efficient, agile and smart before a word is spoken. Our 

personalised interface tells people you’re forward-thinking and adaptive. 

Enhance security 
Effortlessly capture visitor information, the SmartSpace Visitors allows organisations 

of any industry to manage who can enter your facility easily; the solution also delivers 

personalised badge creation including a photo for enhanced security. 

Save employee’s time 
Paper-based systems are old-fashioned, messy and wasteful. Free your receptionist 

time and make your visitors feel welcome with a customised system that engages 

them. 

Easily manage evacuations 
Using the SmartSpace Visitors, you can always account for visitors and employees 

even in the event of an evacuation situation. 
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SmartSpace Parking 
 

Optimise parking space usage, improve the efficiency of your parking operations and 

deliver a better parking experience for employees and visitors alike.  Integrate our 

SmartSpace Parking module with other SmartSpace workplace optimisation modules, all 

connected to the platform analytics portal to help you drive space utilisation, employee 

productivity and wellbeing to new heights. With help from SmartSpace Parking, it’s easy to 

manage your parking. 

 

Book a parking space 
In advance or in-the-moment, employee and visitor parking reservation is integrated into 

SmartSpace for seamless access to parking spaces, desks and meeting rooms 

Integrate with IoT sensors 
Integrate with IoT sensors for real-time availability status. Check, reserve, park. 

Holistic space management 
Integrate Smart Parking data with other modules in the SmartSpace Analytics. Get a 

holistic view across parking, desks and meeting rooms of space utilisation and employee 

behaviour to make data-driven business decisions that impact your bottom-line. 

Better First Impressions 
Everyone knows first impressions count; your visitor experiences included. Smart parking 

manages your visitor parking reservations as well as your employees. 
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SmartSpace Employee Engagement 
 

Create a more effective organisation by adopting SmartSpace Employee Engagement. 

By adopting a two-way communication with your employees through the mobile app, you 

can build employee engagement, motivate staff and encourage efficient use of company 

resources. 

By utilising SmartSpace Employee engagement, you empower your employees by putting 

them in the driving seat of your space optimisation strategy, where they are rewarded 

when adopting the best working practices. 

 

Simple and Intuitive 
Easy to use regardless of age or digital experience 

Tailored  Rewards 
Encourage your employees to adopt the best working practices with customised rewards 

Engaging interface 
Intuitive and captivating user experience 

Integrates with the SmartSpace solution 
Unlock all the advantages of an agile workspace by integrating with the SmartSpace 

solution 
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SmartSpace Events 
 

Automate invites, track responses and streamline your event management process by 

using the SmartSpace Events solution. Whenever you want to create an internal or an 

external company event, the SmartSpace web-based tool is the best solution for 

increasing event planners productivity and creating end-to-end attendee management. 

 

 

 

Analyse events data 
Easily gather and analyse information about your events 

Track event attendance 
Scan attendees barcodes as they arrive at the event  

Issue E-tickets  
Generate and send e-tickets directly from the SmartSpace platform 

Personalise event invites 
Design customised invites with just a few clicks 
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SmartSpace Mobile 
 

Need to reserve a meeting room, a desk or a parking space? Find your next meeting, a 

colleague or the nearest water cooler? SmartSpace Mobile delivers all of these services 

conveniently and inclusively to all employees. 

By incorporating superior visual maps, point-to-point wayfinding, reservation and check-in 

functions, the app connects employees to the people, places and information that matters.  

SmartSpace Mobile allows you to unlock all the advantages of an agile workplace. 

Depending on the modules your organisation has selected you can: 

• Reserve a meeting room, a desk or a car space on the go 

• Check resources live status 

• Manage reservations 

• Find colleagues or points of interest by using “SmartSpace Wayfinding.” 

• Report incidents 

SmartSpace Mobile is part of the SmartSpace platform. To use the app, your employer 

needs to have an active SmartSpace subscription. 

Do you want to know more about the app and how to start using it? Get in touch with us, 

we will discuss how we can integrate our solution into your workplace. 
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SmartSpace Wayfinding 

Our industry-leading mapping and wayfinding produces 2D or pseudo-3D plans maps 

of your estate and then implements a multilevel point-to-point routing service 

including find my nearest and locate a colleague, neighbourhood, facility or seat. 

Beacon and mobile location service integration enables live routing including 

augmented reality wayfinding with real-time push notifications and other location-

based services. 

 

 

 

Quick identification 
In a workplace with several meeting rooms, our Wayfinding provides visitors and meeting 

attendees with wayfinding instructions and up-to-date meeting information at a glance, 

including meeting room name, meeting title and hostname. This helps meeting attendees 

quickly identify and find their way to the correct meeting room. 
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SmartSpace Analytics 
 

SmartSpace Analytics encompasses a real-time reporting solution that enables you to 

monitor utilisation of meeting rooms and track usage closely. Reports can be effortlessly 

exported as Excel or PDF, enabling you to present statistics when you need to. 

SmartSpace analyses your live and historical usage data so that you can understand 

exactly how your buildings, rooms, desks and spaces are used. 

With dashboard and programmable triggers, SmartSpace gives a live view of your building, 

enabling real-time reaction to changing circumstances. 

 

View booking statistics 
Understand how your space is being used to make more informed decisions. 

Monitor no-shows 
Track no shows and identify which meeting rooms and desks are being left empty. 

Monitor staff and visitors 
Identify the number of visitors and staff entering your building on a daily, weekly or monthly 

basis. Track peak times of arrival and view historical data 

Review catering costs 
SmartSpace allows you to track all costs associated with a meeting for internal charging or 

invoicing. 
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SENSORS AND TECHNOLOGY 
Space can be measured in several ways, depending on many factors including the 

physical characteristics of the space, monitoring requirements, hardware configuration and 

security policies. Data from sensors becomes even richer and more powerful if combined 

with other aspects of the SmartSpace platform such as location data from SmartSpace 

mobile app users, other environment sensor integration or building controls.  

Typically, there are three types of sensor we incorporate into the SmartSpace platform: 

1. SmartSpace Soft Sensor 
Our proprietary Soft Sensor reports when a user is on the network and connected to an 

active thin-client session (Citrix XenDesktop), to a docking station, monitor or logged in to 

a desktop PC. 

We use this soft sensor approach to identify desk occupancy within a smart building. This 

Sensor monitoring approach has a significant advantage over ‘physical’ sensors in that 

they can identify a particular individual and provide greater levels of information around 

desk usage. 

This information can also feed into wayfinding solutions helping employees find colleagues 

that they need to collaborate with. They are easy to deploy and maintenance free. 

2. Embedded Analytics (EA) Sensors 
Embedded Analytics (EA) Sensors are considered to be more effective in larger areas 

such as meeting rooms, areas that have a more flexible layout, open or without fixed 

seating, i.e. support areas, conference centres and collaborative areas. This provides 

blanket coverage of a wider area, providing real-time metrics, high precision detection of 

occupants’ locations, count, and movements, as well as precise reading of ambient lighting 

and motion sensing. 

With this sensor method, a space can have a flexible layout and still be accurately 

monitored for employee usage. This would be particularly effective in breakout areas, 

employee dining areas, meeting rooms with flexible layouts, training rooms and rest 

rooms. 

For more information on SmartSpace EA Sensors, please see our EA Sensors Datasheet. 

3. Passive InfraRed (PIR) Sensors  
PIR Sensors measure heat movement in the infrared spectrum similar to those used in 

home alarm systems.  

Any change in heat movement across a particular temperature range is picked up by the 

sensor and reported back to the SmartSpace Workplace platform. 
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PIR sensors are useful for measuring occupancy at a specific desk or table and are 

therefore used for both desk occupancy and meeting room occupancy measurement. They 

are situated under each desk/ table and monitor the activity within a workspace zone. 

Every few seconds, reporting back when a presence is sensed. PIR sensors are wireless 

in communication and battery powered with low power-use. This is one of the attractive 

aspects of PIR sensors. 

 

Limited installation costs 
Replace expensive walk-through audits with our discreet sensors that can be used 

temporarily or permanently to give you insight into your workspace usage. 

Understand your real estate 
SmartSpace helps you understand one of your largest expenses, your real estate. Usage 

data collected by our sensors lets you cut costs by pinpointing what you need, and how to 

adapt it to your dynamic workforce. 

No impact on IT 
As SmartSpace can be deployed as a cloud-based solution there is no negative impact to 

your IT department. 

Understand your space 
Under-used or in short supply – see instantly if your desks and working spaces are 

meeting demand with SmartSpace. 
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4. Online Support Service 
 

An overview of the SmartSpace Online Support Portal that Workplace users can access to 

help report, track and resolve issues. Support cases or requests for assistance canbe 

logged via the Support Portal.  

The user does this by emailing support@smartspaceplc.com or logging in to the Support 

Portal and raising a ticket.  

Designated users will be set up with log in credentials to access the Support Portal. The 

Support Portal is provided in line with the SLAs as indicated in our Support Model.  

Customers can also contact their designated Client Manager who can liaise with the 

Support Engineers and track the issues through the online portal on their behalf. 

 

After submitting the support ticket 
As soon as the user submits their request, a confirmation email is sent to the user and the 

Support Team are automatically alerted that there is a new support ticket to assess. Each 

support ticket raised is reviewed and assigned a priority status in accordance with the 

Support Service Level Agreement. Once a status has been assigned, the SLA 

response/remedy time is applied. 

Updating a support ticket 
A customer may be asked to provide additional information to help our engineers 

understand the issue and provide the best solution. Additional information may include 

additional commentary, screenshots or other documents. The quickest way to provide 

additional information is to reply to the automated email they are sent when the ticket is 

raised or when a status update is sent. Any comments in the email or attachments are 

automatically added to the ticket. 

To provide additional information using the portal the user can log on to the portal, select 

‘Check a ticket status’, select the relevant ticket and add the additional information or 

attach additional images and screenshots. 

Regular reports are provided. The report summarises the provision of support activity 

throughout the previous month and includes a measure of the support performance and 

compliance with the agreed SLAs.Raising a change request 

A change request can be raised by emailing changerequests@smartspaceplc.com, a 

ticket will automatically be raised within the online portal in a designated Change Request 

queuing system. The change will then be assessed and quoted. Once a quote has been 

approved, the work will be scheduled in and implemented. 
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A CR quote can also be raised and change via your designated Client Manager who will 

raise the ticket on your behalf, track progress and update. 
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5. Implementation 
SmartSpace follow a comprehensive implementation model that could be described 
as a hybrid of PRINCE2, using the sequential nature and stage management 
principles and an agile delivery method to allow for flexibility during the technical 
phases. 
 
A single point of contact at SmartSpace is assigned to own the end to end delivery and will 
orchestrate the resources and delivery team. 
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6. SmartSpace Typical Training Offer 
 

Training is tailored to match your suite of SmartSpace modules. Delivery methods can be 

remote, face to face or a blended delivery approach. Each module last approx. 60 – 90 

minutes. 

 

7. Intellectual Property Rights 
 

Background IPR 

Background IPR includes but is not limited to SmartSpace’s software, modules, code, 

technical documentation, schemas, services, configurations, project documentation 

templates, training materials, instructions and user guides, and all other related material  

Project Specific IPR 

Customer will own the data sets created using SmartSpace Workplace V2 which can be 

supplied to the Customer in machine readable form, subject to applicable charges 

dependant on frequency and volume of data extract requests.  Our implementation will not 

involve any custom configurations, code or developments which could be considered 

Project Specific IPR.  

 

8. Disaster Recovery 
SmartSpace host their solution in the cloud ensuring Cloud data is backed up as per 

Microsoft Azure’s DLP policy.  

Rapid recovery 

All cloud services operate with rapid recovery. Disaster recovery policies are in place, and 

systems can be restored to operation with relative ease. Our Disaster Recovery 

performance is measured against two service levels: 

Recovery Time Objective – How quickly we recover the service following an incident or 

event.  

Recovery Point Objective - Maximum period which data might be lost from following 

failover to Disaster Recovery. 

 

At SmartSpace these are: 
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Recovery Time Objective: 12 hours 

Recovery Point Objective: 30 minutes 
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