
                                         PRICING 

1. Rapid EPR Telemedicine “Core” Licensing fee 
The core EPR Telemedicine solution licensing fee comprises Cloud web service, downloadable device 
software, website and reporting software license, L3 customer support and software upgrades and 
associated warranty and annual data (up to 0.5GB allowance per month); and Cloud hosting. 

 
The licensing fees are based on contracts for a minimum period of 1 year and a minimum of 50 Software 
Licences. 

 
All fees are exclusive of VAT. 

 
No. Rapid EPR Cloud Software 
Licence 

Annual License Fee Monthly License Fee 

0-100 £3,000.00 £250.00 
101-250 £2,750.00 £229.00 
251-500 £2,500.00 £208.00 

 
 

‘Bolt’ on options 
A range of additional options including integrated video conferencing, text messaging to individuals 
own devices and a downloadable app are available subject to the following license fees. 

 
‘Bolt On’ per unit  Annual License Fee Monthly License Fee 
Mass Casualty Module 
including Cloud WebService 

£1500.0 £125.00 

Video Conferencing license and 
support 

£300.00 £33.00 

Safeguarding Module £500.00 £41.60 

Reporting Software License per 
device (includes 
website software, reporting license, 
Cloud hosting and support) 

£450.00 £45.50 

 
Professional Consulting charges 
The following services are provided based on time and materials subject to an agreed work package 
or scope of work: 

• Programme design and implementation services: includes expert support to engage and 
define new operational pathways of care, project management and implementation resource. 

• Initial system configuration and set-up: enables SMC system to be configured to support 
defined operational and clinical pathways, along with all necessary service users. It included 
provision of test and User Acceptance (UAT) service through to release to ‘live’. 

• Training: provision of appropriate training to clinical and administration users, along with on 
and offline training assets. 

• Advanced reporting: option to create customised reporting capability and potential advanced 
OLAP ‘cube’ reporting functionality. 

• Bespoke software development: customers may request additional software enhancement 
or system integration work which can be completed as a Request For Change (RFC), which is 
charged on a time resource basis against an agreed work package. 

 
For all professional service fees, please see SFIA document attached. 
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