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Pricing HYPE Enterprise Front-End 
The HYPE Front-End Portal provides functionality for front-end innovation management. Additional modules (e.g. Trends, Concepts, Projects) can be added separately at 

any time due HYPE’s modular approach to extend functionality of your platform with growing user adoption: 
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Please find below the pricing for our HYPE Enterprise Front-End solution: 

 

# of Users 100 500 1,000 2,000 5,000 10,000 20,000 

Annual SaaS  
Fee 

£10,000 £12,800 £14,648 £18,628 £26,981 £33,708 £48,300 

Setup Fee &  
Training (one-time fee) 

£8,950 £8,950 £8,950 £8,950 £8,950 £8,950 £8,950 

Onboarding & 
Coaching (one-time fee) 

£4,690 £4,690 £4,690 £4,690 £4,690 £4,690 £4,690 

Total y1 £23,640 £26,440 £28,288 £32,268 £40,621 £47,348 £61,940 

Total y2+ £10,000 £12,800 £14,648 £18,628 £26,981 £33,708 £48,300 

 

Pricing is based on three variables: 

• Annual SaaS Fees: includes HYPE Front-End functionality (please see scope in detail), Hosting fees on UK Server, and Maintenance 

• Setup and Training Fees (one-time fee): Setup of your Test- and Productive System; Single-Sign-On, User Synchronization, Org-Chart Mapping, Software- and 

Admin-Training, Branding 

• Onboarding (one-time fee): On-site workshop with your core team; HYPE's execution services focus on the day-to-day running of your innovation program. Practical 

advice, templates and robust process examples are there to support you. 

 

Discounts available for: 

• 2-years SaaS Commitment: 15% on annual SaaS fees 

• 3-years SaaS Commitment: 25% on annual SaaS fees 
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Pricing HYPE Enterprise End-to-End 
HYPE's complete, integrated innovation process enables front-end to back-end innovation management. Our solution allows for the structured generation of ideas, for their 

elaboration and enhancement as concepts, and their implementation in innovation projects
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Please find below the pricing for our HYPE Enterprise End-to-End solution: 

 

# of Users 100 500 1,000 2,000 5,000 10,000 20,000 

Annual SaaS  
Fee 

£15,000 £19,200 £21,972 £27,942 £40,472 £50,562 £72,450 

Setup Fee &  
Training (one-time fee) 

£8,950 £8,950 £8,950 £8,950 £8,950 £8,950 £8,950 

Onboarding & 
Coaching (one-time fee) 

£4,690 £4,690 £4,690 £4,690 £4,690 £4,690 £4,690 

Total y1 £28,640 £32,840 £35,612 £41,582 £54,112 £64,202 £86,090 

Total y2+ £15,000 £19,200 £21,972 £27,942 £40,472 £50,562 £72,450 

 

Pricing is based on three variables: 

• Annual SaaS Fees: includes HYPE End-to-End functionality (please see scope in detail), Hosting fees on UK Server, and Maintenance 

• Setup and Training Fees (one-time fee): Setup of your Test- and Productive System; Single-Sign-On, User Synchronization, Org-Chart Mapping, Software- and 

Admin-Training, Branding 

• Onboarding (one-time fee): On-site workshop with your core team; HYPE's execution services focus on the day-to-day running of your innovation program. Practical 

advice, templates and robust process examples are there to support you. 

 

Discounts available for: 

• 2-years SaaS Commitment: 15% on annual SaaS fees 

• 3-years SaaS Commitment: 25% on annual SaaS fees 
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Services, Training and Coaching included in HYPE’s Proposal 
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Scope in Detail & Modules Included 
Please see below a list of all modules which are included per default in each of HYPE’s standard packages (End-to-

End and Front-End). Further add-on modules can be found in the next chapter. 

  Modules                                                                                                                                                       Description 

Fr
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t-
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d
 

En
d
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d
 

  Innovation Points 
Innovation points is a gamification feature that makes community activity visible and 
measurable.  For active and qualified participation in the innovation process, users receive 
innovation points.  

✓ ✓ 

  Reputation 

Reputation is a gamification mechanism comparable to innovation points: It measures success 
and activity of users within the innovation initiative. Is a user currently active and successful 
they will have a higher reputation. However, in comparison to innovation pointes it is also 
possible to lose reputation. This enables you to identify particularly engaged users and to put 
them to best use for your innovation initiative. 

✓ ✓ 

  Idea Stock Market 
The Idea Stock Exchange is a gaming feature to increase engagement among your community. 
Users can trade on ideas and buy and sell shares to make virtual profit. ✓ ✓ 

  Strategic Innovation Areas 
Strategic Innovation Areas represent overarching target areas for your innovation program 
and ensure your innovation activities are aligned with your company's business targets. 
Includes KPI Analytics. 

✓ ✓ 

  Multiple Campaigns 
Multiple (unlimited) Campaigns give you the opportunity to set up a series of campaigns for 
your innovation program, as well as the option to have an always open campaign for 
spontaneous submission in parallel to your time-bounded, problem-focused campaigns. 

✓ ✓ 

  Idea Channels 
Idea Channels support you to facilitate a grass root approach to innovation. It supports your 
community to capture spontaneous idea submissions in parallel to time-bounded, problem-
focused campaigns.  

✓ ✓ 

  News Articles 
Add a news section for your portal page to keep your innovation community in the loop about 
recent developments and to educate them in the field of innovation. ✓ ✓ 

  Inspirations 
Users can share inspiring products, thoughts, solutions etc. on the HYPE platform with text 
snippets, videos, and external links. These inspirations can then be linked to a campaign to 
drive participation and spark off new ideas. 

✓ ✓ 

  Trends 
The embedded trend- explorer allows you to capture and foster mega-, macro- or micro- 
trends in the context of your innovation initiative. Trends can be linked to campaign in order 
to stimulate thinking processes. 

£ ✓ 

  Mobile Idea submission, commenting and voting via mobile phones running iOs, Android, Windows 
Phone, or BlackBerry. ✓ ✓ 

  Concepts 
Concepts are ideas in development stage. The concept author builds a business case based on 
the idea. This is used in team reviews, innovation board decisions, and project 
implementation. Multiple ideas can be combined to create a single concept made up from 
several contributions and supporting materials. 

£ ✓ 

  Innovation Projects 
Innovation Projects are ideas which have moved on towards the implementation of a business 
case. Projects typically have a goal, a timeframe, a budget, milestones, and an implementation 
team. Includes milestone planning and financial forecasts, as well as poweful logging and KPI 
capabilities. 

£ ✓ 

  Tasks 
You can assign tasks to members of your project team which include a description, a deadline, 
a status indicator, and a commenting option for the person in charge. Assigned tasks will pop 
up on the personal page of the person in charge. 

✓ ✓ 
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  Board Meetings 
The board meeting function allows for the documentation of meetings to decide upon the 
next steps for the implementation of concepts and projects. Your meeting minutes can be 
uploaded, and decisions are trackable at any point in time. 

£ ✓ 

  Evaluation Wizard 
  (Scorecards and Pairwise     
_Evaluation) 

The evaluation wizard enables you to run individual evaluation sessions on ideas, concepts, 
and projects. The wizard guides you through a number of straightforward steps to set up your 
overall topic, your review form, and the review team. Scorecards and pairwise evaluation is 
possible. 

✓ ✓ 

  Idea Board The Idea board allows to quickly merge, split, and bucket ideas for an ensuing evaluation ✓ ✓ 

  KPI Toolkit The KPI toolkit allows for creating company and purpose specific tabular and diagram reports 
in addition to the default reports on processes and user activities. £ ✓ 

  Single sign-on via SAML2 Automatic login to HYPE via SAML2 and active directory. ✓ ✓ 

  Configurable Word Reports 
Configure your individual, CI-branded MS Word reports to export information from single 
ideas to include them in your presentations. Requires MS Word 2010.  ✓ ✓ 

  Configurable PPT Reports 
Configure your individual, CI-branded MS PowerPoint reports to export information from 
single ideas to include them in your presentations. Requires MS PowerPoint 2010.  ✓ ✓ 

  Org Unit Synchronisation  
The module allows mirroring your org unit hierarchy in the HYPE platform on the basis of an 
Excel sheet. ✓ ✓ 

  User Data Synchronisation  
_via LDAP/LDAPS 

Importing users and synchronizing their data using LDAP or in a hosted environment via 
LDAPS. ✓ ✓ 

  English User Interface in English. Immediately available after new release. ✓ ✓ 
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Add-On Modules 
HYPE Enterprise is a modular software and provides multiple add-ons which can be added easily at any time. We 

usually recommend starting with a simple and lean user interface and add further functionality with increasing user 

adoption of your programme. Please see below a list of all add-on features which are available today: 

  Modules                                                                                                                                                       Description 

Fr
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  Multi-Perspective 
_Thinking 

"Multi-Perspective Thinking helps to structure thinking processes in a detailed and cohesive 
way. Supporting well-known creativity methods like Edward de Bono's Six Thinking Hats®, the 
feature helps to avoid chaotic and inefficient discussions. Using different perspectives helps to 
overcome egos and individual assessments. You can control the flow of discussion and build 
out the idea more quickly and with more precise results." 

£ £ 

  Brain Writing 

The Brain Writing feature enables you to run real-time ideation workshops online on the HYPE 
platform. In several, time-limited rounds a moderator asks questions or gives inspirations to 
the audience to inspire ideas. The feature helps to engage large audiences and to generate a 
large number of ideas quickly. 

£ £ 

  Open Innovation Package -  
_Small 

This Package gives access up to 500 registered users and includes the additional modules 
Guest Login, Self-Registration and Facebook/Twitter Integration to run Open Innovation 
Campaigns with your customers, suppliers etc. 

£ £ 

  Open Innovation Package - 
_Medium 

This Package gives access up to 5.000 registered users and includes the additional modules 
Guest Login, Self-Registration and Facebook/Twitter Integration to run Open Innovation 
Campaigns with your customers, suppliers etc. 

£ £ 

  Open Innovation Package - 
_Large 

This Package gives access to an unlimited number of registered users and includes the 
additional modules Guest Login, Self-Registration and Facebook/Twitter Integration to run 
Open Innovation Campaigns with your customers, suppliers etc. 

£ £ 

  HYPE for Yammer Yammer integration to exchange certain contents between Yammer and HYPE. £ £ 

  HYPE for Jive Jive integration to exchange certain contents between Jive and HYPE. £ £ 

  SharePoint Web Parts SharePoint Web Parts for displaying content from the HYPE system in SharePoint. £ £ 

  SharePoint OpenSearch 
_Integration 

OpenSearch integration for displaying HYPE ideas, concepts, projects, or campaigns etc. in 
federated searches, e.g. in SharePoint's search. 
Additional implementation services do apply. 

£ £ 

  Idea TV 
The IdeaTV feature allows to appealingly display idea portfolios from the HYPE platform on a 
TV screen. 

£ £ 

  Google Translator 
_Integration 

By integrating Google Translates capabilities, HYPE allows users to dynamically translate the 
content of ideas and campaigns. With just one click, users can get a translation of an idea’s 
title, description, and comments into a language of their choice. Additional fees for Google 
translation services do apply. 

£ £ 
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HYPE Enterprise Project Approach 

 

 


