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Charges 
 

Please note that prices below are without any inclusive discount. We offer discounted prices for 
research organisations, startups, education organisations. Please contact us to enquire if you are 
eligible for discount.  

 

1.1 The Charges for the Terminology Server Platform (SaaS) will be calculated using patient             
numbers as described in 5.3 

1.2 For customisation or new functionality work or any other work performed on the platform, the               
costs are calculated on the basis of rates in our SFIA Rate Card. 

1.3 The Provider will issue monthly invoices for the Charges to the Customer based on the               
following patient number thresholds: 

Patient numbers Unit price Example for 1 million 
patients per month 

Less than 1 million  0.009 pence £9,000/-  

Between 1 to 5 millions 0.005 pence £5,000/- 

Over 5 millions 0.002 pence £2,000/- 
 

Using the above tariff, a hospital/organisation that uses Termlex SaaS as part of an Electronic                
Health Record system that holds 3 million patients per month would be charged (1,000,000 x               
0.00) + (2,000,000 x 0.003) = £12,000/- per month. 

These charges do not cover access to new functionality as described in Clause 5.2. 

1.4 When new functionality is made available in the Platform, terms of access to this functionality               
will be negotiated between the Provider and Customer. 

1.5 The Customer will pay the Charges to the Provider within 30 days of the date of receipt of an                   
invoice issued in accordance with Clause 5.1. 

1.6 All Charges stated in or in relation to this Agreement are stated exclusive of VAT, unless the                 
context requires otherwise.  

 1.7 The Provider may suspend access to the Platform and the provision of the Services if any                
amounts due to be paid by the Customer to the Provider under this Agreement are overdue                
by more than 30 days. 
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