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1 Tenant Engagement Platform Pricing 

1.1 Standard Licence 

The Tenant Engagement Platform (TEP) is offered under an annual licencing model. The minimum 
contract term is 12 months and prices are subject to VAT at the prevailing rate. 

The TEP is priced at £4,950 for each 12 month period, which includes: 

 5,000 user accounts 

 Personalised home feed for tenants based on their interests 

 Collaborative spaces for neighbourhood areas, topics and communities 

 Intuitive editor for sharing content, images and documents with tenants 

 Poll creation and deployment to all users or targeted groups 

 Powerful form and survey builder module with CSV extract feature 

 Threaded commenting for organic discussions and audience engagement 

 Integrated map features enables tenants to pinpoint hotspot areas 

 Integrated notifications module enables tenants to set their preferences 

 Approval process for residents to create/join Tenant Resident Associations 

 Standard design templates, customised with your organisation’s logo 

 Your choice of URL (domain registration costs are charged separately) 

 Engagement dashboard for analysis of popular topics with CSV export 

 Fast and resilient cloud platform delivered from UK Tier 3 datacentre 

1.2 Additional User Accounts 

If you require additional user accounts, these are chargeable at £250 per 1,000 account bundle per 
annum.  

1.3 Additional Services 

 Federated login £795 setup fee 

 2 factor authentication £795 setup fee 

 Bespoke requirements and custom design services are charged separately in accord with the 
G-Cloud 11 Cyber Media Solutions Rate Card. 

 SMS notifications are charged at £100 +VAT for 1,000 credits (discounts available for bulk 
credit purchases). 


