
About Adaptavist

Adaptavist Operate
Atlassian managed services

Unleash the true potential
of your Atlassian technology

For teams that rely on the Atlassian stack for development, project 
management, collaboration, and more, the performance and 
dependability of their tools is non-negotiable.

Adaptavist Operate offers fully managed, end-to-end operational 
and support services that reduce the cost, complexity, and risk of 
your organisation's investment in Atlassian tools – and keep them 
performing at their best for your users.

Adaptavist Consult
Atlassian professional services

Make your software platform
a competitive advantage

The right technology stack, if properly implemented and fully 
integrated into the fabric of your organisation, is a transformative 
force. Adaptavist delivers consulting expertise to make your 
investment in Atlassian change the way your teams work,  
and empower them to get innovations to market ahead of  
your competition.

We help organisations transform to continuous change being their business as usual. We do 
this by supplying technology, providing advice, and delivering change through modern, iterative 
approaches to development, deployment, and application lifecycle management.  

Adaptavist is Atlassian’s largest partner, supporting more than three quarters of the Fortune 500. 
We are uniquely placed to provide our experience, expertise, and insight to help your business.  

Offering the complete solution from strategic review, managed services and a leading array 
of products all focussed on delivering the most value from your Atlassian platform, we make 
application lifecycle management work. 

Whether you want training for your team, to build a platform for your organisation or automate 
your existing tooling, we can help you. 

If you want to unlock the full power of Atlassian and transform your business at scale get in 
touch with our team today.

Follow us on Twitter: @Adaptavist

Follow us on LinkedIn: www.linkedin.com/company/adaptavist

Visit us at adaptavist.com 
or Email hello@adaptavist.com 

London  •  Toronto  •  Montreal  •  Brooklyn

Springfield  •  San Diego  •  Sevilla  •  Tartu

Kuala Lumpur



Expert  
Atlassian  
administration  
as a service

Free up resource and trust  
in a worthy partner

Dramatically reduce or eliminate demand for in-house 
administrators by outsourcing Jira and Confluence admin. 
Rely on best practice approaches, implemented with the 
deepest consulting expertise in the Atlassian world.

Receive service that’s tailored to you

From global enterprises to lean startups, Assist delivers 
services that are scaled to fit your organisation’s needs 
– delivered via competitive, transparent pricing models.

Visit us at adaptavist.com 
or Email hello@adaptavist.com 

London  •  Toronto  •  Montreal  •  Brooklyn

Springfield  •  San Diego  •  Seville  •  Tartu

Kuala Lumpur

Get more from your investment

The depth of our experience means more resources
at your disposal than any single on-staff admin can  
provide. Ensure your instances are performing at their  
best, effectively scaling and delivering return  
on investment.

Adaptavist Assist makes application admin painless.

Simply raise tickets to your internal
Jira instance, and Adaptavist takes care of the rest.

Admins that standardise 
processes and apply best 
practices ensure your systems 
can scale, and perform at 
their best. They keep your 
users satisfied, teams running 
smoothly, and projects 
charging ahead.

Adaptavist Assist puts the 
expertise of the world’s 
leading Atlassian partner  
to work as your application 
administrator, taking the hassle 
out of day-to-day admin  
and removing roadblocks  
to productivity.

An on-demand, fixed-price 
service delivered via user  
tiers, Assist enables you to 
draw on the experience  
of the Adaptavist team to 
support your existing staff  
or take control of your 
Atlassian admin.

By giving you instant access  
to the world’s largest 
Atlassian-certified workforce 
to administer your 
applications, Assist helps  
you perform at your best  
with on-demand expertise  
- all on your terms.

Writing and configuring 
workflows, schemes and fields

Granting access to projects, 
spaces, and repositories

Responding to
performance feedback

Standing up development  
and test instances

Vetting and installing 
Marketplace apps

Jira Query Language and 
ScriptRunner script authoring


