
Pontus Vision® Price List   

 

SELF-HOSTED (ON-PREM / CLOUD-BASED) SUPPORT SERVICE 

SUBSCRIPTION PRICE LIST 

 
The Support Services Subscriptions covers the following:  

• Assistance with Installation, Upgrade, Configuration, Diagnosis, Bug fixes, and Enhancement 

Requests. 

• Facilities for case and bug reporting, escalation of problems for priority attention for the Software.  

• Assistance with troubleshooting to diagnose and fix errors in the Software. 

• Access to Documentation relating to Software, including authorization to make copies of that 

Documentation for internal use subject to use restrictions agreed upon by the customer and Pontus 

Vision (Premier Support only).   

• Access to the continuous integration scripts to build and deploy the Software for the Customer’s 

own usage, and not as a service to other organizations or individuals, subject to use restrictions 

agreed upon by the customer and Pontus Vision (Premier Support only). 

 

Pontus Vision offers an innovative pricing structure that helps organizations automatically adapt budgets to 

market conditions.  The following table shows the cost structure for both company-wide adoption, as well 

as for single departments; note that the regional division percentage is higher than the company-wide 

percentage, as a large amount of work is required in both cases, but the departmental revenue is lower: 
 

 

 

S c o p e  Y e a r l y  C o s t  N a m e  D e s c r i p t i o n  

Global Company-

wide  

Platinum Support 

0.025% Global 

Turnover from  

previous year 

 

Minimum cost £60,000 

PV-GDPR-PLT 

 

Enterprise-wide Premiere support for the 

Pontus Vision GDPR software suite (see 

support services policy) 

 

Regional division 

Platinum Support 

0.025%  Regional  

Turnover from 

previous year 

 

Minimum cost £60,000 

PV-GDPR-PLT 

 

Single department Premiere support for 

the Pontus Vision GDPR software suite 

(see support services policy) 

 

S c o p e  Y e a r l y  C o s t  N a m e  D e s c r i p t i o n  

Global Company-

wide 

Gold Support   

0.0125%  Global 

Turnover from  

previous year 

 

Minimum cost £30,000 

PV-GDPR-

GLD 

 

Enterprise-wide Premiere support for the 

Pontus Vision GDPR software suite (see 

support services policy) 

 

Regional division 

Gold Support 

0.0125%  Regional  

Turnover from 

previous year 

 

Minimum cost £30,000 

PV-GDPR-

GLD 

 

Single department Premiere support for 

the Pontus Vision GDPR software suite 

(see support services policy) 

 

S c o p e  Y e a r l y  C o s t  N a m e  D e s c r i p t i o n  

Global Company-

wide  

Silver Support 

0.00625% Global 

Turnover from  

previous year 

 

Minimum cost £10,000 

PV-GDPR-SLV 

 

Standard support for the Pontus Vision 

GDPR software suite (see support 

services policy) 

 

Regional division 

Silver Support 

0.00625%  Regional  

Turnover from 

previous year 

 

Minimum cost £10,000 

PV-GDPR-SLV 

 

Standard support for the Pontus Vision 

GDPR software suite (see support 

services policy) 
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PROFESSIONAL SERVICES 

 
The following table shows the daily rates for professional services to help make bespoke changes to the 

Pontus Vision Software: 

 

 
Pontus Vision also provides fixed cost outcome-based professional services, please contact 

sales@pontusvision.com for more details. 

 

 

FULLY HOSTED (SOFTWARE AS A SERVICE)  

 
To ensure the fairest costs, our Fully Hosted solutions are currently charged ranging from a 5% to 25% 

premium over the hosting costs, subject to discounts based on volumes, and co-hosting requirements (e.g. 

depending on whether a solution is fully dedicated to a particular organization, or whether it can be shared.  

Please contact sales@pontusvision.com for further discussions. 

 

S c o p e  D a i l y  R a t e  N a m e  D e s c r i p t i o n  

Daily Rate  

(UK-based on-

site) 

£1,850 PV-OS-SVC 

 

Daily Rate for UK-based on-site services (min 

period 6 months)  

 

Daily Rate  

(Remote) 
£1,500 PV-RT-SVC 

 

Daily Rate for remote services (min 2 weeks)  
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