
 
 

 

 

General terms for Enonic Cloud 

 
This document outlines the terms and conditions for Enonic Cloud. Enonic Cloud includes access to the 
supported Enonic XP Enterprise Edition (“Enonic XP”), hosting services, and customer support. 
 
The ordered support level and other conditions are specified in the offer document and/or order form 
included with these general terms. The pricing details and specifications are found in the attached offer 
document or price list for Enonic Cloud. 
 

Access to Enonic XP Enterprise Edition 

The customer (“Subscriber”) obtains a limited, non-exclusive and non-transferable right to use Enonic XP 
in its normal course of business and in accordance with the terms outlined in this document. These rights 
only applies when Enonic XP is in conjunction with Enonic Cloud, and in the capacity based on the 
selected support levels and configuration. 
 
The usage rights are only valid for companies within the Subscriber’s own organization and subsidiaries 
where the subscriber own more than 50% of the shares. 
 

Maintenance 

Maintenance of Enonic Cloud is done continuously by Enonic and is part of the subscription fee. 
Correction of errors, adding new functionality and performance improvements are continuously introduced 
into Enonic Cloud. Enonic will decide when - and with what frequency - such changes will occur.  
 
Subscriber agrees to implement new versions of Enonic XP to make sure they are running the current or 
previous major version. I.e. if 6.7.0 is the latest version of Enonic XP and the subscriber runs 5.1.0, then 
the subscriber needs to upgrade to the latest version when 7.0.0 is released. The upgrade needs to be 
done within 6 months. The upgrade will be handled by Subscriber (or Subscriber’s technical partner). Any 
assistance from Enonic to the upgrade will be charged by the hour. 
 

Hosting services 

Enonic provides Enonic Cloud with a specified capacity and performance for the Subscriber. 
 

Enonic Cloud will be monitored 24/7/365 to ensure the uptime is the highest possible. 
 

Any errors needs to be reported at http://support.enonic.com. Enonic performs troubleshooting and any 
fixes needed, but reserves the right to charge the elapsed hours for troubleshooting and any correction, if 
the error is due to circumstances beyond its responsibility (I.e. inadequate training and customization).  
 

Enonic will ensure daily backup of Enonic Cloud and the backup will be kept safe from fire and theft and 
other likely incidents. Enonic will ensure a reasonable protection against unauthorized intrusion into your 
system (hacking). Subscriber is responsible for the use and safe management of usernames and 
passwords and shall notify Enonic of any breach. 

 

http://support.enonic.com/


 

 

Enonic’s obligations 

Enonic warrants that Enonic Cloud will substantially be flawless and able to perform the functions 
described in the documentation. 

 

Subscriber’s obligations 

Subscriber is responsible for their own employees and hired personnel’s breach and duty to ensure that 
users of the software are adequately trained and have sufficient competence. The subscriber shall 
designate a person as a contact person to coordinate activities against Enonic.  

 
Parties undertake mutually not to actively recruit, directly or through a recruitment agency, or employ 
individuals employed by the other party, as long as Subscriber is a customer of Enonic. Any exceptions 
agreed in writing. 
 

Customer support 

The customer support scope, channels, and the response times for the selected service level is stated in 
the attached offer document or price list for Enonic Cloud.  
 

Invoicing 

The subscription will run until cancelled. The subscription is based on a monthly fee that is invoiced A 
annually in advance. 
 
The payment term is 15 days for invoices from Enonic. By late payment, default interest and any late fees 
will be applied. 
 
Enonic has the right to change prices without notice if regulatory framework which taxes or duties 
changed.  
 
Training will be invoiced after completion. Services delivered is invoiced per hour. See price list for hourly 
rates. 
 

Enonic reserves the right to charge the elapsed hours for troubleshooting, upgrades and any correction, if 
the error is due to circumstances beyond its responsibility (I.e. inadequate training and customization).  

 
The prices may change without notice so long as total monthly rent does not increase more than 10%.  
 
All prices are excl. VAT.  

Confidentiality 

The parties shall not disclose or exploit the other party’s business policies, trade secrets, client 
information or Intellectual Property to any third party. Upon termination of this agreement, partner shall 
return to Enonic all documents and/or materials / access that are in its possession.  
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This confidentiality agreement and commitment to not interfere in the other parties’ ability to develop 
business in the territory will remain in place for two years after termination of this agreement. 

Limitation of liability 

In case of significant errors in Enonic Cloud, which it is Enonic’s responsibility to correct, then Enonic will 
remedy the mistakes. If Enonic not do so within a reasonable time, the subscriber may cancel the contract 
and possibly claim damages in the form of refund of monthly rent for up to three (3) months.  
 
If Enonic fails to comply with the specified uptime. Enonic will reimburse one (1) month rent as specified 
in the attached offer document or price list for Enonic Cloud. 
 
Subscriber is not entitled to damages or compensation for direct loss suffered or expenses incurred or 
consequential or indirect loss or expenses incurred as a result of errors or defects. This limitation does 
not apply if Enonic has acted willfully or with gross negligence. 

Force Majeure 

Unforeseen events that may occur and which are completely beyond Enonic’s control, and makes it 
impossible to fulfill the obligations under these terms, are not considered as default. The parties 
undertake in such a situation to rectify the situation within 5 days after the effects of the incident is 
resolved. If the impact is expected to continue beyond 21 days, the agreement raised with 10 days notice 
from both parties page. 
 

Intellectual property 

Enonic holds full and exclusive copyright to Enonic Cloud and the main component Enonic XP. Enonic 
has agreement with other authors to the extent Enonic XP includes source code where Enonic doesn’t 
have copyrights. All documentation, electronic or other media is subject to the same copyright restrictions. 
  
Other uses of Enonic Cloud or Enonic XP than is described in the "Access to Enonic XP" is to be 
regarded as violating Enonic’s copyright.  
 
Enonic has the right, at its own expense, to enter into any dispute or lawsuit where a third party claims 
that the subscriber’s use of Enonic Cloud under the terms described in this document is in violation of a 
third party's patent, copyright or other intellectual property rights. 
 
Enonic can with a 2 weeks notice conduct a revision of the subscriber's use of Enonic XP. The subscriber 
is then obliged without delay to assist in the provision of the requested information.  

Termination 

Either party may terminate Enonic Cloud with three months written notice, calculated from the last day of 
the month.  

Defaults 

If either party fails to meet his obligations under this agreement and the other party has not remedied the 
relationship within 14 days after receiving a written request to remedy the issues, Enonic Cloud can be 
canceled with immediate effect. If one of the parties becomes insolvent or goes bankrupt, the other party 
may terminate the agreement with immediate effect. 
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If the subscriber fails to pay, Enonic can terminate Enonic Cloud after 30 days. Upon neglect from the 
subscriber, Enonic may require this loss replaced.  

Indemnification and Applicable Law 

The subscriber agrees to indemnify, defend and protect Enonic from and against all lawsuits and costs 
related to violation of this agreement.  
 
If a dispute related to this agreement arises, both parties shall make every reasonable attempt to settle 
the dispute through negotiation and arbitration (with costs of settlement paid by the party bringing forth 
the dispute). The law of Norway shall apply to this agreement.  
 
This agreement may not be transferred to third parties without both parties’ written consent. No 
modification to this agreement shall be valid unless agreed in writing between both parties.  
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