
TERMS & CONDITIONS 
 

These terms (Terms) together with any order form signed by 
eConsult Health Limited (we/us/our) and you (your details 
are in the order form) (Order) constitute a contract between 
both of us (Contract). The Terms apply to any provision of 
Services by us to the beneficiary set out in the Order 
(Beneficiary). The Order takes precedence over the Terms in 
case of conflict. 

 
 

1. OUR SERVICES 
 

Subject to the payment by the payer described in 
the Order (Payer) of the applicable licence fees on 
the Order (Licence Fee) and the Payer’s and the 
Beneficiary’s compliance with the Contract, we will, 
using reasonable care and skill, provide (a) Know- 
How (defined in clause 3.1) to the users of the 
Website (Users), (b) E-Consult templates on the 
Website (E-Consult Templates) to the Registered 
Patients and (c) Technical Support, Training, 
Marketing Services, Data Analytics Reports and 
Patient Surveys to the beneficiary (all together, 
Services) in accordance with the Terms. 

 
2. GO LIVE DATE AND TERM 

 
2.1 The Contract starts on the date of the signature of 

the Order (Start Date). It continues for the period 
stated in the Order from the Go-Live Date 
(Minimum Term) and thereafter until terminated by 
either party or the Payer giving 3 months’ notice 
(such notice not to expire before the end of the 
Minimum Term) or in accordance with Clause 15 
(Term). The Go-Live Date is the date falling 30 
days after the Start Date, or any other date agreed 
between the parties in the order form. If the 
Contract is entered into pursuant to the public 
procurement rules, the renewal terms set out in 
those rules prevail over the Terms. 

 
2.2 Between the Start Date and the Go-Live Date, we 

will set up a website which we will own, operate and 
use during the Term to deliver the Services 
(Website). The Beneficiary will provide us with all 
necessary logos and other information we require 
for the branding of the Website (Branding). 

 
 
3. KNOW-HOW AND E-CONSULT TEMPLATES 

 
3.1 We authorise the registered patients of the Beneficiary 

(Registered Patients) and anyone else accessing the 
Website from time to time (Users), during the Term, to 
access the Website and to search, access, download, 
view, copy and print out material containing Know-how 
and to use the Know-how for personal medical guidance 
(and strictly non-business) purposes only and provided 
that such use by the User does not cause us to be in 
breach of the NHS Choices Licence Terms; Know-How 
means the know-how published on the Website from time 
to time including information, guidance, self-help guides 
and videos and details of contact numbers and links for 
NHS emergency and urgent care services (but excluding 

the E-Consult Templates). NHS Choices Licence Terms 
means the terms of the licence granted to us by NHS 
Choices for the use of the Know-how and which can be 
viewed at 
http://www.nhs.uk/aboutNHSChoices/professionals/syndi 
cation/Documents/120803%20NHS%20Choices%20Syn 
dication%20Licence%20Terms%204th%20March%2020 
14%20(1).pdf. Any material on the Website which has 
been generated by NHS Choices, will be marked with the 
NHS Choices logo. 

 
3.2 We authorise the Registered Patients only, during the 

Term, to access the E-Consult Templates and to complete 
them online for submission to the Beneficiary in 
accordance with condition 3.5. 

 
3.3 We authorise the Users during the Term to make available 

to the Beneficiary, or any other medical professional, the 
E-Consult Templates and/or copies of materials that 
contain Know-how. 

 
3.4 Authorisations under Clauses 3.1 to 3.3 are for use strictly 

in accordance with our privacy policy, our disclaimer and 
our terms of website use, all of which appear on the 
Website. 

 
3.5 Once an E-Consult Template has been completed by a 

User on our server, it will be packaged up into a risk report 
and either emailed to the practice email address notified 
to us (Practice Email Address) or delivered via a direct 
integration with the practice clinical system. Any sensitive 
personal data inputted by the User will then be removed 
from our server, leaving only the name of the Practice, 
the type of consultation, the time of submission of the E-
Consult Template and an obscured version of the User’s 
name, eg “Liberty Bridge Road Practice, Hay Fever 
Consultation for S L****** submitted on 24-11-2014 at 
22:04:23”. This information will be contained in a 
notification which will be sent to a designated person in 
our team. 

 
4. THE WEBSITE AND AUTHORISED LINKS 

 
4.1 The Beneficiary hereby grants us a non-exclusive royalty 

free licence to use its Branding on the Website and for any 
other purpose reasonably required by us under the 
Contract. 

 
4.2 All Branding is subject to our approval and we reserve the 

right (acting reasonably) to refuse to incorporate any or all 
of it on the Website. 

 
4.3 The Beneficiary warrants that it owns all intellectual 

property rights included in its Branding and that it has the 
right to license such Branding to us for the purposes of the 
Contract. 

 
4.4 The Beneficiary shall indemnify us against all liabilities, 

costs, expenses, damages and losses (including but not 
limited to any direct, indirect or consequential losses, loss 
of profit, loss of reputation and all interest, penalties and 
legal costs (calculated on a full indemnity basis) and all 
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other professional costs and expenses) suffered or 
incurred by us arising out of or in connection with any claim 
made against us for actual or alleged infringement of a 
third party's intellectual property rights arising out of or in 
connection with our use (in accordance with the Contract) 
of its Branding. 

 
4.5 We authorise the Beneficiary to include on its website a 

link to the Website during the Term. We will use our 
reasonable endeavours to assist the Beneficiary in 
including such link but it is otherwise solely responsible for 
setting up and maintaining it. 

 
4.6 We will take reasonable steps so that the Website and any 

data files we supply to the Beneficiary as part of the 
Service are virus-free and access to the Website is not 
interrupted by any event within our control. We will notify 
the Beneficiary in advance of planned downtime, which, if 
reasonably practicable, will be scheduled outside normal 
United Kingdom office hours. 

 
 
5. TECHNICAL SUPPORT 

 
5.1 During the Term, we will use our reasonable endeavors to 

provide the Beneficiary with such technical support as is 
reasonably required to enable it to access and/or use the 
Website and/or the Services. We give no assurances that 
we will be able to provide the particular technical support 
requested by the beneficiary or that any technical support 
provided will be adequate for the purposes for which it is 
required (Technical Support). All requests for Technical 
Support should be directed initially to our Helpline. 

 
5.2 We will use our reasonable endeavors to action the 

Beneficiary’s request for Technical Support in a timely 
manner; any time indications we give or agree to are 
guidelines only and time shall not be of the essence. The 
Technical Support may be provided by phone, email or in 
writing. 

 
6. TRAINING, INDUCTION AND MARKETING 

 
6.1 We shall at such time and location agreed with the 

Beneficiary: 
 

6.1.1 provide training and induction to the Practice’s GPs 
on how the Users can use the Website and access the 
Know-how (and in the case of Registered Patients, 
the E-Consult Templates) (Training). 

 
6.1.2 provide marketing training to the Practice on how to 

market and promote the Website, the Know-how and 
use of the E-Consult Templates 

6.1.3 provide the Beneficiary with such marketing materials 
to distribute to its patients as we deem appropriate. 

 
6.2 Training is provided remotely unless otherwise agreed. 
6.3  We are not obliged to respond to queries unless agreed 

as part of the Services. 
 
7. DATA ANALYTICS REPORTS 

We will provide the Beneficiary with a monthly summary of 
usage and web traffic data in respect of Users accessing 
the Website via your website (Data Analytics Report). 
This may include a breakdown of the number of 
consultations taken by the Registered Patients, counts of 
individual consultation types, number of Users accessing 
the Know-how, number of clinician callbacks requested by 
Registered Patients and/or how Users reach the Website. 

 
8. PATIENT SURVEYS 

 
Where a Registered Patient completes an E-Consult 
Template, we give Registered Patients, at the start of that 
process, the opportunity to opt-in to an anonymous 
survey. The survey takes place automatically 7 days after 
the E-Consult Template has been completed. The survey 
is delivered as an anonymous web-faced form, consisting 
of a number of questions relating to the Registered 
Patient’s experiences on the Website, and of their wider 
experience of the Services. 

 
9. PRICE AND PAYMENT 

 
9.1 The Licence Fees for the Services for a year are invoiced 

on the start date and thereafter around the anniversary of 
the Start Date. They are payable by the Payer within 30 
days of the date of invoice. Interest is payable on late 
payment at the rate of 4% per annum above Natwest 
Bank’s base rate and will accrue daily from the due date 
until actual payment , whether before or after judgment. 

9.2 We may increase the Licence Fees annually, after the 
Minimum Term in line with any increase in the Retail Price 
Index (All Items) published by the Office for National 
Statistics, since the Start Date or the date of the last 
increase of the Licence Fees. 

 
10. BENEFICIARY OBLIGATIONS 

 
10.1 The Beneficiary will, and will take all reasonable steps to 

ensure that Users will, comply with the terms of the 
Contract, and with the Privacy Policy, Terms of Use and 
Disclaimer. 

 
10.2 The Beneficiary will not, and will take all reasonable steps 

to ensure that Users do not: 
 

10.2.1 copy, print out or otherwise reproduce any 
Know-how, nor any E-Consult Templates 
nor any material relating to part of the 
Services, except as permitted under the 
Contract and in accordance with the 
Privacy Policy, Disclaimer and Terms of 
Use or as otherwise authorised by us in 
writing; 

 
10.2.2 do anything which would cause us to be in 

breach of the NHS Choices Licence 
Terms; 

 
10.2.3 alter or make any part of the Know-how, 

any E-Consult Templates or of the 
Services available to anyone, except as 
permitted under the Contract or authorised 
by us in writing; 
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10.2.4 provide us with any confidential information 

for the purpose of a query which might (i) 
identify the transaction or the dispute in 
question or the parties involved in a 
particular matter or (ii) breach any legal or 
professional duty; 

 
10.2.5 in respect of any query raised by the 

Beneficiary with us, provide any of our 
answers to such a query to any patient or 
permit any patient or other third party to be 
aware of or rely upon our provision of such 
an answer without the answer first being 
considered by the Beneficiary using its 
professional skills, and where adopted by 
the Beneficiary, being incorporated into its 
own advice to its client. 

 
 

10.3 The Beneficiary will take reasonable steps to 
ensure that nobody other than Registered Patients 
accesses the E-Consult Templates. 

 
10.4 The Beneficiary and the Payer acknowledge and 

agree that we own all intellectual property rights in 
the materials on the Website and in any materials 
we make available to them in connection with the 
Services [except for the Know-how which is owned 
and Licensed to us by NHS Choices pursuant to the 
NHS Choices Licence Terms]. Except as expressly 
stated in these Terms, the Contract does not grant 
the Beneficiary, the Payer or the Users any rights 
to, or in, patents, copyrights, database rights, trade 
secrets, trade names, trade marks (whether 
registered or unregistered), or any other rights or 
licences in respect of the Know-how, the E-Consult 
Templates, the Services or any related 
documentation. 

 
10.5 The Beneficiary is solely responsible for the 

appropriate use of the Know-how by the Users and 
the use of the E-Consult Templates by the 
Registered Patients. 

 
10.6 The Beneficiary and the Payer recognise and 

accept that in the Know-how, we are not providing 
advice (such as would be given by a GP) and that 
all Users have access to the Know-how (and in the 
case of the Registered Patients, the E-Consult 
Templates) strictly at their own risk. 

 
10.7 The Beneficiary must inform any Users and any 

other individuals using the Services on its behalf 
that neither we nor our employees are giving 
medical advice either as practising GP’s or 
otherwise. 

 
10.8 The Beneficiary will defend, indemnify and hold us 

harmless against claims, actions, proceedings, 
losses, damages, expenses and all costs arising out 
of or in connection with its misuse of the Services 
and/or each User’s use of the Know-how, and/or 
each Registered Patient’s use of the E-Consult 

Templates. We will give the Beneficiary prompt 
notice of any such claim we become aware of and 
will provide reasonable co-operation in the defence 
and settlement of such claim, at its expense. The 
Beneficiary will have sole authority to defend or 
settle the claim. 

 
10.9 The Beneficiary will maintain adequate and 

appropriate professional indemnity insurance in 
relation to any professional services it provides. 

 
10.10 The Beneficiary must have a website from which to 

link to the Website and it is responsible for 
configuring its information technology, computer 
programmes and platform in order to access the 
Services and it should use its own virus protection 
software. 

 
10.11 By submitting any individual's personal information 

to us or our affiliates, service providers and agents, 
the Beneficiary agrees, and confirms its authority 
from such other individual, to our collection, use and 
disclosure of such personal information in 
accordance with our privacy policy. 

 
10.12 The Beneficiary must notify us promptly in writing of 

any change in the Practice Email Address. 
 

11 CONFIDENTIALITY 
 

11.1 Confidential Information mean information in 
whatever form (such as written, oral, visual or 
electronic) relating to the trade secrets business, 
customers, products, affairs and finances of a party 
including, without limitation, technical data and know- 
how except information which (i) s or becomes 
publicly known other than through any act or omission 
of the receiving party; (ii) was in the other party's 
lawful possession before the disclosure; (iii) is lawfully 
disclosed to the receiving party by a third party without 
restriction on disclosure; (iv) is independently 
developed by the receiving party, as shown by written 
evidence; or (v) is required to be disclosed by law, by 
any court of competent jurisdiction or by any 
regulatory or administrative body provided the 
disclosing party has been notofied of that disclosure 
where legally possible. 

 
11.2 Each party shall hold the other's Confidential 

Information in confidence and, shall not disclose it to 
third parties other than on a need to know basis and 
provided they are bound by the same obligation of 
confidentiality as under thes Contract. 

 
 

12 DATA PROTECTION 
 

12.1 In this clause 12: 
12.1.1 Controller, Data Subject, international 

organisation, Personal Data, Personal Data 
Breach, Processor and processing shall 
have the respective meanings given to them 
in the DPL; 
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12.1.3 Data Protection Laws or DPL means the 
General Data Protection Regulation, Regulation 
(EU) 2016/679 (GDPR), the Data Protection Act 
2018, any other relevant UK and EU legislation, 
each as amended and as long as they remain 
legally applicable; 

12.1.4  Protected Data means Personal Data received 
from or on behalf of the Beneficiary in 
connection with the performance of our 
obligations under the Contract (other than 
Personal Data of Registered Patients); and 

12.1.5 Sub-Processor means any agent, subcontractor 
or other third party (excluding its employees) 
engaged by us for carrying out any processing 
activities on your behalf in respect of the 
Protected Data. 

12.2  Compliance with DPL: Both the Beneficiary and us 
agree that (i) in relation to Protected Data, the 
Beneficiary is a Controller and that we are a 
Processor for the purposes of processing Protected 
Data pursuant to the Contract and the Beneficiary 
shall ensure all instructions it gives us in respect of 
Protected Data shall at all times be in accordance 
with DPL (ii) in relation to Personal Data of Registered 
Patients, both the Beneficiary and us are Controllers. 
The parties shall both at all times comply with all DPL 
in connection with the processing of Protected Data 
and Personal Data of Registered Patients. 

12.3 Instructions: (a) We shall only process the Protected 
Data in accordance with the Contract (unless 
alternative processing instructions are agreed 
between us in writing) except where otherwise 
required by applicable law (and we shall inform the 
Beneficiary of that legal requirement before 
processing, unless applicable law prevents us doing 
so on important grounds of public interest). 

(b)Without prejudice to clause12.3(a), if we believe 
that any of the Beneficiary’s instructions is likely to 
infringe the DPL, we shall promptly inform the 
Beneficiary and be entitled to cease to provide the 
relevant Services until we and the Beneficiary have 
agreed appropriate amended instructions which are 
not infringing. 

12.4 Security: Taking into account the state of technical 
development and the nature of processing, the 
Supplier shall implement and maintain the following 
technical and organisational measures to protect the 
Protected Data against accidental, unauthorised or 
unlawful destruction, loss, alteration, disclosure or 
access: encryption and password protection of data. 
maintenance of servers in an NHS approved 
environment. 

12.5 Sub-processing and personnel: We shall: 
12.5.1 not permit any processing of Protected Data 

by any agent, subcontractor or other third 
party (except our Sub-Processors’ own 
employees in the course of their 
employment that are subject to an 
enforceable obligation of confidence with 

regards to the Protected Data) without the 
Beneficiary’s prior written authorisation; 

12.5.2 prior to the relevant Sub-Processor carrying 
out any processing activities in respect of 
the Protected Data, appoint each Sub- 
Processor under a written contract 
containing materially the same obligations 
as under this clause 12 that is enforceable 
by us and ensure each such Sub-Processor 
complies with all such obligations; 

12.5.3 remain fully liable to the Beneficiary under 
the Contract for all the acts and omissions of 
each Sub-Processor as if they were our 
own; and 

12.5.4 ensure that all persons authorised by us, or 
any Sub-Processor, to process Protected 
Data are subject to a binding written 
contractual obligation to keep the Protected 
Data confidential. 

12.6 The Beneficiary authorises the appointment 
of the Sub-Processors listed 
https://docklandsmedicalcentre.webgp.com/ 
staticLegalContent/privacyPolicy 

 
 

12.7 Assistance:  We shall in relation to 
Protected Data (at the Beneficiary’s cost) (i) 
assist it in ensuring compliance with its 
obligations pursuant to Articles 32 to 36 of 
the GDPR (and any similar obligations 
under applicable DPL) taking into account 
the nature of the processing and the 
information available to us; and (ii) taking 
into account the nature of the processing, 
assist it (by appropriate technical and 
organisational measures), insofar as this is 
possible, for the fulfilment of its obligations 
to respond to requests for exercising the 
Data Subjects’ rights under Chapter III of the 
GDPR (and any similar obligations under 
applicable DPL) in respect of any Protected 
Data. 

12.8 International Transfers: We shall not process 
and/or transfer, or otherwise directly or 
indirectly disclose, any Protected Data in or 
to countries outside the EU or to any 
international organisation without the 
Beneficiary’s prior written consent 

12.9 Audits and Transfers: We shall, in 
accordance with DPL, make available to the 
Beneficiary such information that is in our 
possession or control as is necessary to 
demonstrate our compliance with the 
obligations placed on us under this clause 
12 and to demonstrate compliance with the 
obligations on each party imposed by Article 
28 of the GDPR (and under any equivalent 
DPL equivalent to that Article 28), and allow 
for and contribute to audits, including 
inspections, by you (or another auditor you 
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mandate) for this purpose (subject to a 
maximum of one audit request in any 12 
month period under this clause 12.9). 

12.10 Breach: We shall notify the Beneficiary 
without undue delay and in writing on 
becoming aware of any Personal Data 
Breach in respect of any Protected Data. 

12.11 Deletion/Return: At the end of the Term, at 
the Beneficiary’s cost and option, we shall 
either return all of the Protected Data to the 
Beneficiary or securely dispose of the 
Protected Data (and thereafter promptly 
delete all existing copies of it) except to the 
extent that any applicable law requires us to 
store such Protected Data. 

 
12.12 Data processing details of the Protected Data 

12.12.1 Our processing of the Protected 
Data consists of any operation such as 
collection, recording, organisation, 
structuring, storage, adaptation or alteration, 
retrieval, consultation, use, disclosure by 
transmission, dissemination or otherwise 
making available, alignment or combination, 
restriction, erasure or destruction of data 
(whether or not by automated means). 

12.12.2 We carry out the processing of the 
Protected Data in order to provide training 
and technical support and other Services as 
per the Contract. The processing shall 
continue for the Term (and any additional 
period in accordance with our retention 
policy). 

12.12.3 The type of Personal Data and 
categories of Data subjects consist of 
contact details of the Beneficiary’s 
employees and any other individual who 
requires training or in respect of whom the 
Beneficiary provides us with contact details 
under the Contract. 

 
13 DISCLAIMER 

 
13.1 We give no warranty or assurance, except as 

otherwise expressed in the Contract. All 
other warranties and conditions express or 
implied by law are excluded to the maximum 
extent permitted by law. 

 
13.2 Our policy is to conduct our business at all 

times in a professional manner. We use our 
reasonable endeavours to maintain Know- 
how up to date and to develop our Services 
to meet the Beneficiary’s and Users’ needs. 
However, it should be noted in particular: 

 
13.2.1 The Know-how and the E-Consult 

Templates are for information 
purpose only and do not constitute 
advice or a definitive or complete 
statement on any subject. The 

Know-how includes archived 
information and resources, which 
may be incorrect or out of date; it 
may not reflect all recent medical 
developments and may not apply to 
the specific facts and circumstances 
of individual cases. 

 
13.2.2 We have no obligation to consider 

whether the information provided to 
or by us for the purpose of our Know- 
how is sufficient or appropriate for 
any particular actual circumstances. 

 
13.2.3 We are a provider of information and 

general guidance, and not a medical 
practice. We do not accept any 
responsibility for action taken as a 
result of the Know-how or other 
information provided by us. We do 
not represent or advise patients in 
any matter and are not bound by the 
professional responsibilities and 
duties of a medical practitioner. 
Nothing in the Services or in these 
conditions nor any receipt or use of 
such Services, shall be construed or 
relied on as advertising or soliciting 
to provide any medical services, 
creating any patient-client 
relationship or providing any medical 
representation, advice or opinion 
whatsoever on our or our staff’s 
behalf. The Beneficiary must ensure 
that each User is made aware of the 
need to take specific advice when 
dealing with specific situations. 

 
13.2.4 We give no warranty or assurance 

that the Services and our means of 
delivering them are compatible with 
the Beneficiary’s software or 
computer configuration or that of any 
User. 

 
13.2.5 We may change part or all of any 

Service at our discretion. We shall 
not pre-warn the Beneficiary or the 
Payer of any updates which are 
similar to current features, but will 
notify the Beneficiary of any such 
updates by email after they have 
been applied. If the updates in 
question are in our view not to 
current features, then we will notify 
you of such updates in advance of 
them being made. 

 
14 LIABILITY 

 
14.1 This condition sets out our entire financial liability 
(including any liability for the acts or omissions of our 
employees, agents, contributors, consultants and sub- 
contractors) to the Payer and the Beneficiary in respect of (i) 
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any breach of the Contract; (ii) any use made by the Payer 
and/or the Beneficiary of the Services; and (iii) any 
representation, statement or tortious act or omission (whether 
negligent or otherwise) arising under or in connection with the 
Contract. 

 
14.2 Except as expressly and specifically provided in the 
Contract: 

 
14.1.1 The Beneficiary assumes sole responsibility for the 

results and conclusions obtained from the use of the 
Services and/or any of its acts or omissions based on 
our analysis and recommendations. 

14.1.2 We will have no liability for any loss caused by errors 
or omissions in any information, instructions or scripts 
the Beneficiary provides in connection with the 
Services, or any actions taken by us at its direction. 

 
14.2 Nothing in the Contract excludes or limits a party’s 

liability (a) for death or personal injury caused by its 
negligence (b) for fraud or fraudulent 
misrepresentation (c) for breach of the terms 
implied by s12 of the Supply of Goods Act 1979 or 
s2 of the Supply of Goods and Services Act 1982; 
(d) under clause 4.4 or 10.8 (e) to pay the Charges 
or (f) which cannot otherwise be excluded or limited 
by law. 

 
14.3 Subject to condition 14.3, we shall not be liable for 

any (a) loss of profits, loss of business, depletion of 
goodwill or similar losses or pure economic loss, 
loss of reputation, loss of computer data, loss of 
anticipated savings (in each case whether direct or 
indirect) or (b) special, indirect or consequential loss 
costs, damages, charges or expenses however 
arising. 

 
14.4 Subject to condition 14.3, our total aggregate 

liability in contract, tort (including negligence or 
breach of statutory duty), misrepresentation, 
restitution or otherwise, arising in connection with 
the performance or contemplated performance of 
the Contract shall be limited to the price paid to us 
for the Services during the 12 months preceding the 
date on which the claim arose less any claims paid 
to the Payer or the Beneficiary during the same 
period. The Payer/ the Beneficiary acknowledge 
that this limitation is reasonable. 

 
14.5 Under this condition, "our liability" includes that of 

any company in our group and our and their 
respective agents, employees, contributors and 
consultants and sub-contractors. 

 
14.6 We are not liable for any event beyond its 

reasonable control, such as industrial disputes, 
failure of a utility service, act of God, war, riot, civil 
commotion, malicious damage, accident, 
breakdown of machinery, fire, flood, cyber attack 
and IT failure as a consequence of malicious third 
party software which could not reasonably have 
been prevented, using good practice. 

 
 
15 TERMINATION 

 
15.1 Either party may terminate or suspend the Contract 

immediately by given written notice to the other, if the 
other (a) is in material breach of any of its terms, which 
if capable of remedy, is not remedied within the period 
of fourteen days of the party being notified of the breach 
or (b) is threatened to become insolvent, becomes 
insolvent or ceases business. 

 
15.2 On termination of the Contract for any reason: 

 
15.2.1 all licences granted under the Contract 

shall immediately terminate and all rights 
granted under the Order shall cease; 

 
15.2.2 the Payer and the Beneficiary will take 

reasonable steps to delete the Know-how 
and E-Consult Templates from its 
electronic media, including its intranet and 
electronic storage devices so that they no 
longer have an electronically functional 
copy of any part of the Know-how. 

 
15.2.3 The Beneficiary will remove the link to our 

Website from its website. 
15.3 Clauses 11, 12.11, 14 and 15 and clauses which by 

implication have effect after termination will continue in 
full force and effect. 

 
16 GENERAL PROVISIONS 

 
16.1 Any notice under the Contract must be given by hand, 

by recorded mail or email to the address in the Order 
(with a copy to info@webgp.com). 

 
16.2 The Payer or the Beneficiary may not, without our prior 

written consent, assign, transfer, charge, sub-contract 
or deal in any other manner with all or any of its rights 
or obligations under the Contract. 

 
16.3 A person who is not a party to the Contract shall not 

have any rights under the Contracts (Rights of Third 
Parties) Act 1999 to enforce any term of the Contract. 

 
16.4 If any provision of the Contract is found by any court or 

administrative body of competent jurisdiction to be 
invalid, unenforceable or illegal, the other provisions 
shall remain in force. 

 
16.5 The Contract constitutes the entire agreement between 

the parties and supersede any previous agreement, 
warranties and representations between them relating 
to its subject matter of the Contract. Each party agrees 
that it shall have no remedy in respect of any innocent 
or negligent statement, representation, assurances or 
warranty. 

 
16.6 English law governs the Contract and the parties submit 

to the non-exclusive jurisdiction of the English courts. 


