
 

 

 

Health Wheel 
Schedule of fees (2018-19) 

 

My Health Wheel (patient-facing app & online hub) 

Per practice 

 Monthly Annually 

Annual SaaS fee (HSCN hosting, security, GDPR 

compliance) 

£35 £400 

Support fee (24/7 IT helpdesk, phone support) £10 £100 

Super Practices & Federations £negotiable 

 

Health Wheel Connect (staff-facing app & online portal) 

Per practice 

 Monthly Annually 

Annual SaaS fee (HSCN hosting, security, GDPR 

compliance) 

£10 £100 

Support fee (24/7 IT helpdesk, phone support) £5 £50 

Super Practices & Federations £negotiable 

 

Implementation & ad-hoc support costs 

Flat rate 

 One-off 

Bespoke App designs & configuration (per app) £500 

Content build (15 hour units) £500 

Attend & present at CCG / Stakeholder meeting £500 

Emis Web / SystmOne / Vision integration (myHealthWheel) £variable 

LDAP (Active directory) integration (HealthWheelConnect) £500 

 

 

Fees shown are for remote support.  

Reasonable travel costs are charged for on-site activities. 

Fees exclude any charges that your CCG / IT provider may incur to support integration works.  

All figures exclude VAT. 

  


