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Site Licence 
Stopford software is sold on a site license basis, meaning that the license covers the purchasing service and 
their employees. The software can be used by any number of users as long as those users are members of staff 
within the purchasing service within the council. 

 

Appointment booking system ................................................................................................ £12,000 to £20,000 

• Agenda diary management system (six basic services) 

• One day onsite training 

• Implementation via remote access 

• Online booking 

• Self-Serve software 

Appointment booking system (Basic Services per service) .................................................................... £1,000 

Appointment booking system (Advanced Services per service) ............................................................ £2,000 

• Additional advanced services include 
o Pest Control 
o Bulky Waste 

Facilities booking system ....................................................................................................... £10,000 to £16,000 

• Facilities booking system 

• One day onsite training 

Facilities booking system including Sports Pitches............................................................ £12,000 to £20,000 

• Facilities booking system 

• One day onsite training 

Course & event system ........................................................................................................... £12,000 to £20,000 

• Course & event booking system 

• One day onsite training 
 

Support & Hosting 
All Stopford systems have an annual support and hosting cost. This covers support and maintenance of the 
system including 9am-5pm telephone and email support, the support contract also entitles users to free 
upgrades of the system when a new version becomes available. 

The hosting portion of the support and hosting cost, includes the server for the software, all software pre 
requisites for the core system and support of the server. Hosting is a single annual cost regardless of the 
number of systems that are purchased. 

Appointment booking system ................................................................................................. £1,800 - £2,600p/a 

Additional Service (Basic) ........................................................................................................................ £250p/a 

Additional Service (Advanced) ................................................................................................................. £500p/a 

 

Facilities booking system ........................................................................................................ £1,800 - £2,600p/a 

 

Course & Event system ............................................................................................................ £2,000 - £2,800p/a 

 

Hosting ..................................................................................................................................................... £3,900p/a 
  
Please contact Stopford directly for a formal quote. 
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Miscellaneous 
Postcode Lookup ................................................................................................... Price Dependent on Provider 

Payment Provider .................................................................................................. Price Dependent on Provider 

SMS Integration ............................................................................................................................................... £700 

SMS Messaging (per SMS) ................................................................................................................................. 5p



 

 


