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Opus UCaaS Online Pricing 

Our standard pricing includes Mitel licenses, infrastructure and the managed service. To enable the 

service to work our SIP product will also need to be purchased. 

User Licenses Quantity Price per Month 

Basic User 1 £3.50 

Entry User 1 £5.50 

Standard User 1 £7.25 

Premium User 1 £9.00 

 

Platform* Quantity Price per Month 

MiVBE (250 devices) – Bundle platform 
sub-250 users 

1 £250.00 

MiVB (2500 devices) 1 £205.00 

MiCollab (1500 devices) 1 £260.00 

MiVBG 1 £115.50 

Managed Service Standard 1 Based on options chosen** 

Managed Service Premium 1 Based on options chosen** 

*Further platform options are available including different sizes and DC locations 

**Managed Service fee is calculated on options chosen within the full solution 

 

Bolt-on Licenses Quantity Price per Month 

Mobile Client + SIP 1 £1.75 

MiCollab Client Softphone 1 £1.75 

MiCollab Audio Web Port 1 £8.50 

Mailbox 1 £1.00 

TTS Port 1 £22.50 

Fax Port 1 £20.00 

MS Skype for Business User 1 £1.00 

BA Insight Extension 1 £0.30 

BA Report Extension 1 £0.70 

SIP Trunk Channel Primary DC 1 £1.65 

SIP Trunk Channel Secondary DC 1 £1.65 

UC Teleworker 1 £0.50 

MiCollab Console 1 £17.50 

MiVB Console 1 £38.00 

 

Call Recording Platform Quantity Price per Month 

MiVoice Call Recording with 1TB of 
Storage 

1 £326.64 

MiVoice Call Recording with 2TB of 
Storage 

1 £602.64 

MBG (100 Trunks) 1 £33.55 

MBG (500 Trunks) 1 £67.10 
 

Call Recording Licenses Quantity Price per Month 

Call Recording Audio Port 1 £7.50 

SRC Channel 1 £2.00 

CR Quality Management User 1 £16.50 

 

Contact Center Platform Quantity Price per Month 

MiCC Medium 1 £265.50 

MiCC Large 1 £305.65 

MiCC Standalone IVR 1 £110.20 

SQL Standard Edition 500GB Storage 1 £531.10 

SQL Standard Edition 1TB Storage 1 £614.94 

SQL Standard Edition 2TB Storage 1 £750.38 
 

Contact Center Licenses Quantity Price per Month 

MiCC Agent 1 £20.50 

MiCC MM Agent 1 £12.50 

MiCC IVR 1 £30.00 
 


