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Overview and Background 
 
The Care Leavers App is being used by local authorities throughout the UK to publish information, advice and guidance for young 
people leaving local authority care. The App can be customised with information about local events, services and opportunities to 
provide a valuable resource that care leavers can access on their phones and tablets on a 24/7 basis, without needing an internet or 
wifi connection.  
 
The App has been entirely co-produced with care leavers through a series of engagement and participation workshops held with 
young people from around the country. Care leavers told us what subjects were important to them and in which areas they typically 
struggled to get the best information and advice. The way the App looks, functions and the content it includes is all down to care 
leavers. 
 
The App has been designed to function completely without an internet connection. Once installed, users are able to browse and 
search all content without needing wifi or using phone contract data.  
 
Content on the App is updated through a web-based administration facility, for which we provide training and online help. 
 
Content within the App can be published in multiple languages. 
 
The App is available on both iOS and Android platforms.   



 
 
Key Features and Functionality 
 
The Care Leavers App offers: 
 
- customisable sections of information and advice: 

o unlimited sections and pages within each section. 
- a listing of local events and activities for care leavers: 

o which can be added to native phone / tablet calendars. 
o events can be categorised. 
o includes location maps (if an internet connection is available). 

- a searchable directory of local services, providers and support organisations: 
o services can be categorised and searched for by keyword. 
o includes contact details for each service and links to external websites. 

- publication of real-time, regional apprenticeship opportunities from Gov.uk and the NAS. 
- a mini-address book for storing contact details of important people, including a Personal Adviser. 
- the ability to add organisations and events to a list of ‘favourites’. 
- support for publishing content in multiple languages, configurable on a ‘per local authority’ basis. 
- a ‘contact us’ page for providing key contact information at the local authority. 
- simple feedback mechanism allowing users to score specific pages, events and services. 
- support for push notifications to be sent to App users. 
 
 
Secure Messaging 
 
The latest version of the Care Leavers App also supports Secure Messaging. Key features include: 



 
- private conversations on a one-to-one or group basis, between care leavers and their leaving care team (not between care 

leavers themselves).   
- ability to send files, documents and images – such as Pathway Plans, meeting minutes and photos taken with phone / tablet 

devices. 
- all users under administrative control and subject to moderation before taking part in messaging. 
- range of administrative features including removal of conversations, archiving, downloading chats (for attachment with case 

management software), user suspension and activity logging. 
- all data completely encrypted and secure both in transit and at rest. 
- GDPR-compliant data retention period and all data held securely within the UK. 
 
 
The Secure Messaging application can be integrated as part of the Care Leavers App, or is also available as a standalone service. 
 
 
Who is using the Care Leavers App? 
 
Hartlepool Borough Council. 
Croydon Council. 
London Borough of Barking and Dagenham. 
Gateshead Council. 
Central Bedfordshire Council. 
Haringey Council. 
Hull City Council. 
 
The Care Leavers App also forms the basis of the Care Leaver Covenant App, created for the Dept for Education and Spectra First. 
 



 
Technical Support and Account Management 
 
Alongside the technical development of the App we also offer ongoing technical support and account management: 
 
- technical support for any issues with the App, or associated administration system, available during UK business hours. 
- account management includes: 

o a day-to-day contact point for queries, help and advice. 
o quarterly reporting on App analytics including number of downloads, popular areas of the App, average time spent using 

the App. 
o annual / six-monthly review. 

 
focusgov are an ISO9001:2015 certified supplier. 
 
 
  



 
About focusgov 
 
focusgov are part of This is Focus – one of Bristol’s longest established and trusted digital agencies. 
 
We are working with local authorities throughout the UK helping them use digital to communicate with vulnerable groups. Our work 
includes websites and Apps for looked after children and care leavers; SEND local offer websites; FSD’s; directories and Apps for 
Adult Social Care teams. 
 
A selection of local authorities we are currently working with include: 
 
London Boroughs of Kingston and Richmond     Bath and NE Somerset Council 
Barnet Council         London Borough of Camden 
Tower Hamlets Council        South Gloucestershire Council 
City of Westminster Council        Croydon Council 
Hartlepool Borough Council       London Borough of Barking and Dagenham 
Bristol City Council         Central Bedfordshire Council 
Sandwell Metropolitan Borough Council      Haringey Council 
Gateshead Council 
 
 
See more at: www.focusgov.co.uk 
 


