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AskSARA Pricing Document 
 
 
Project costs for AskSARA 
 
DLF charges a one-off fee for development and testing of a new version of AskSARA along 
with annual licence fees.  
 
Annual licence fees contribute to the cost of maintaining the databases that support the tool, 
they also cover maintenance and hosting of your version on our server. The licence fees run 
from go live and then on the anniversary date of the go live date for a version; the fees allow 
for a reasonable amount of requested changes to content. We endeavor to make any 
changes as quickly as we can and will always give you an indication of response times to 
make changes. Notice of changes is helpful. We reserve the right to quote for additional 
costs where they are deemed outside the normal level such as for a redesigned look for the 
site. 
 
Individual projects typically take 8-10 weeks from kick-off to go live. The first phase involves 
collation of content and visual references by the licensee, the second phase involves DLF 
creating a test version and the final phase deals with any changes needed. 
 
Quotation example 
 
Development and testing – this is a one-off charge to cover the development and testing of a 
new version of AskSARA. The first task is for the licensee to complete a Workbook of 
custom content and to provide files such as visual identity guidelines. 
 
Annual licence fee – this is an annual charge that covers hosting and maintenance of your 
version as well as implementation of changes during the year. Advice and product / supplier 
listings are being continuously updated in line with the NHS Information Standard. Requests 
for change are instructed to your Account Manager who will then advise an implementation 
date for those changes. 
 
DLF-Data – this is separate from AskSARA and is DLF’s prescribing tool typically used by 
OTs and other prescribers of equipment for daily living. The subscription is for unlimited 
users within the licensee organization. It is an optional add-on that we offer FOC for longer-
term agreements. 
 
Invoicing options – we offer discount incentives for longer term agreements and those 
agreements which are paid in full at the start of the project. Longer term agreements enable 
more in-depth planning and allow any investment in promotion to have a lasting effect. 
 
Below is a sample quotation. 
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DLF AskSARA & DLF-Data quotation for licensee A 
 Operating Address: DLF, 34 Chatfield Road, London SW11 3SE 

Billing Address: Shaw Trust, 3rd Floor, 10 Victoria St, Bristol BS1 6BN 

All figures exclude VAT 
   

    

  
1 year 

agreement 
3 yr 

agreement 
5 yr 

agreement 

Development and testing of 
AskSARA for A - one off cost 

 £        
5,250  

 £          
5,250  

 £          
5,250  

Annual licence fee for AskSARA 
for A 

 £        
8,925  

 £          
8,500  

 £          
8,250  

DLF-Data multi-user annual 
subscription (optional add-on) 

 £           
950  

 £                 
-    

 £                 
-    

Total cost - if invoiced annually 
 £     

15,125  
 £        

30,750  
 £        

46,500  

Total cost - payment upfront 
option  n/a  

 £        
29,213  

 £        
44,175  

Notes 

   Other options and agreement terms are available 

   
 
 About DLF 
 
DLF has been providing impartial information and advice - for 50 years – to health and social 
care professionals and older and disabled people, their families and carers. Part of Shaw 
Trust since November 2014 we offer a range of services nationally  

• For the public: 
– www.livingmadeeasy.org.uk  

• Reached 1 million+ visitors in 2018 
• 10,000+ products from 950+ manufacturers and suppliers 
• Advice & Factsheets 

– www.youreable.com 
• Peer to peer forum  
• 800k+ visitors in 2018 

– Telephone helpline 
• For healthcare professionals: 

– DLF-Data 
• Subscription service for prescribers e.g. OTs 

– Training eg Trusted Assessor training – nationally accredited 
– Moving & Handling People conferences   

 
With locations in England, Scotland and Wales our mission is to reach 5m older and 
disabled people and their carers by 2022 with information, advice and training about 
equipment for independent living. 
 
DLF is part of Shaw Trust a registered charity England and Wales number 287785 and 
Scotland number SCO39856 

http://www.livingmadeeasy.org.uk/
http://www.youreable.com/

