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G Cloud 11: Pricing Document 
Collaborator 
Collaborator pricing is based on the total amount the subscribing body spent on bought-in (invoiced) 
services (non-salary costs) during the previous full financial year. Subscription prices are tiered, 
according to the table below. The prices quoted are annual and are based on a contract for a 1 year 
subscription: 

The subscriptions detailed in the table below give access to all 5 Markets.  

Total Spend of Organisation on Bought In Services in previous complete FY1 
 Band A Band B Band C Band D Band E 
 Under 

£50M 
Over £50M 
and under 
£200M 

Over 
£200M and 
under 
£500M 

Over 
£500M 

English 
Central Gov 
Depts, 
Agencies 
and other 

Annual 
Subscription 
covering data 
from all 
English Local 
Authorities 

£5,000 £12,000 £15,000 £20,000 £30,000 

Option to 
extend the 
Health & Care 
Market to 
include access 
to information 
from NHS 
Acute Trusts, 
Mental Health 
Trusts and the 
biggest 100 
CCG’s in 
England2 

£1,500 £2,500 £3,000 £4,000 £5,000 

 

All prices in this document exclude VAT. 

  

                                                           
1 Bands A to D are for Local Authority subscribers only. Central Government Departments and Agencies are 
charged as per Band E 
2 This is an option to extend the core service and is not offered as a standalone service 
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Training: 

The prices in the table above include one face to face (on client site) training session, plus up to 4 
web training sessions throughout the course of the subscription. 

Multiple Organisations: 

Where multiple organisations procure Collaborator subscriptions as a group (via a single order), the 
subscriptions above are discounted as follows: 

 2 organisations – 10% discount off each subscription 
 3 to 50 organisations – 20% discount off each subscription 
 50 to 150 organisations – 50% discount off each subscription 

Note that the terms of licence prohibit the sharing of the Collaborator service, or the data from it, 
with other organisations. A subscription is required for each public sector organisation that is served 
by a single shared services unit. Combined Authorities can purchase a subscription for their own use, 
but the terms of the licence prohibit the sharing of this licence with the individual councils that sit 
within the combined authority group.  

Discounts for organisations that also subscribe to Illuminator 

If a subscribing organisation already has an active paid subscription to Illuminator it is entitled to a 
20% discount off the above price. If the subscribing organisation orders both Collaborator and 
Illuminator simultaneously, they are entitled to a 20% discount of the price of each service (both 
Collaborator and Illuminator). 

Multiple Years: 

The G-Cloud 11 framework permits the procurement of contracts up to 2 years in length. 
Subscriptions with a 2 year term attract a 10% discount off the annual prices in the table above. 

Devolved Government/Public Sector Organisations outside England: 

Collaborator currently includes data from the English Public Sector. It is possible to add contracts 
data from other organisations (e.g. Local Authorities and other Public Sector Organisations in 
Scotland and Wales). In these situations (a) the organisations being added into Collaborator must 
disclose suitable data to Porge (b) every organisation being added will incur an annual cost of £2,500 
exc VAT (c) there is a minimum order charge of 75 organisations. 


