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Cloud Service

The bundled offering entitlement ratio tables below outline the number of FlexPoint entitlements required for
authorized use of each bundled offering. Client may allocate FlexPoint entitlements among bundled offerings
during the subscription period and may re-allocate FlexPoints between bundled offerings no more than once a
month. Allocation changes may be requested by opening a support ticket and providing an updated provisioning
form. IBM reserves the right to limit the number of allocation change requests within the subscription period.

Each bundled offering may be accompanied by, and is subject to, its respective Service Description terms and
those terms apply to Client's use of that bundled offering. In the event of conflict, the terms in this Service
Description document supersede the bundled offering's terms. Service Descriptions can be found at https://www-
03.ibm.com/software/sla/sladb.nsf/sla/sd?OpenDocument. The most recent bundled offering Service Description
on the date of the transaction is the one that applies.

The bundled offerings include:

1. IBM Blueworks Live
IBM Blueworks Live is a cloud-based business process modeling tool that lets Clients discover and model
business processes and decisions for their Client's organization. Using a web browser, Clients can
collaborate with local and distributed teams and access the tool from anywhere.

2. IBM Business Automation Workflow on Cloud
IBM Business Automation Workflow on Cloud (BAWoC) is a software-as-a-service solution that integrates
the capabilities of business process and case management into a single workflow offering on the cloud. It
unites information, process, and users to provide a 360-degree view of work. In addition to process
management, workflow uses advanced analytics, business rules, and collaboration to drive more
successful, optimized business outcomes.

3. IBM Business Automation Content Services on Cloud
IBM Business Automation Content Services on Cloud (BACSoC) is a comprehensive content management
cloud service that delivers document management and content lifecycle management capabilities that
can be provisioned as a flexible, cost-effective cloud service for new and existing applications.

4. IBM Business Automation Content Analyzer on Cloud
IBM Business Content Analyzer on Cloud service can digitize, classify, and extract data from documents.
It enables IBM Watson and other Al technologies to reveal business insight from PDF files.

5. IBM Operational Decision Manager on Cloud
IBM Operational Decision Manager on Cloud (ODMoC) is a cloud service that helps you capture,
automate, and manage rule-based business decisions.

The Service Description () contains full details of the number of Flexpoints required for each level of
service for each product. The document also has

A comprehensive service description including full details of the number of Flexpoints required for each level of
service for each product available within the IBM Digital Business Automation on Cloud bundle can be found at
https://www-03.ibm.com/software/sla/sladb.nsf/pdf/8250-01/5file/i126-8250-01 11-2018 en US.pdf

Product Description Price per Month

IBM Digital Business Automation on Cloud Thousand FlexPoint per Month £799.00

IBM Digital Business Automation on Cloud Thousand FlexPoint Overage £999.00

All prices quoted exclude VAT.

Volume and Period Discounts (overleaf)
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Volume and Period Discounts

The prices in this document are list price, discounts of up to 25% are available depending on volume purchased
and duration of commitment.

Conditions:

e The exact final level of discount is subject to an approved quote from IBM, as well as IBM T&C

e Discounts exclude any applicable overage charges

e As per the G-Cloud Framework Agreement, discounted pricing is available to all Buyers who meet the
minimum criteria.
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