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Cloud Service 

IBM App Connect Professional on Cloud is a cloud-based platform offering that provides tooling to 
configure, run and manage application integration Flows. A "Flow" is an automated movement of data 
between a source and target. 

• A Flow Run is the execution of a Flow. 
• Data transmitted outbound represents the amount of data that a Flow moves to targets. 
• Workload Hours is the elapse time that a flow is processed (total execution duration of workload) 

from start to end. 
IBM App Connect Professional on Cloud comprises two components: 

• The Designer user experience runs in a multi-tenant metered use environment. It reports 
monthly usage on number of Flow Runs and Gigabyte (GB) Data Transmitted outbound 
(displayed as Usage details on IBM Cloud). 

• The Studio experience supports deployment of flows to both, multi-tenant (metered use) and 
dedicated (per VPC) runtime environments; it reports usage on number of Flow Runs (displayed 
as Jobs Usage) and Workload Hours (displayed as Environment Time Usage). 

IBM Cloud, IBM's open standards cloud platform for building, running, and managing apps and services, 
is a technical pre-requisite for the Cloud Service. At the time of provisioning, Client must have an IBM 
Cloud account. New users can register for access via the online registration form: 
https://console.bluemix.net/registration. 
 
IBM App Connect Professional on Cloud Consumption Model 

The Client may select from the following available offerings. 
1. IBM App Connect Professional on Cloud – Flows Instance 

This Cloud Service provides Client with a subscription to a multi-tenant metered use of Flows on 
a per Instance basis. An Instance includes 50,000 Flow Runs, 50 GB of data transmitted 
outbound, and 100 Hours of the total execution duration of workload per month. 
Client can acquire entitlement to the Flows Instance and Additional Flows Instance (as defined 
below) in multiples, in any combination, to cover the capacity required 

2. IBM App Connect Professional on Cloud: Use Levels 1, 2, 3 
IBM App Connect Professional on Cloud subscription to use levels provides a shared multi-
tenant service with a choice of pre-defined Instance sizes. These Instance sizes are 
differentiated based on number of Flow Runs and the total execution duration of workload in 
hours per month (Workload Hours). 

 
Cloud Service  Flow Runs per month  Workload Hours 

per month  
App Connect Professional on Cloud Level 1  20,000 Flow Runs  100 hours  
App Connect Professional on Cloud Level 2  50,000 Flow Runs  200 hours  
App Connect Professional on Cloud Level 3  100,000 Flow Runs  500 hours  
App Connect Professional on Cloud Add-on 1,000 Flow Runs 5 hours 

 
Each Level limits the total number of Flow Runs per month and number of allowed Workload Hours of 
usage per month, cumulative across all Client's environments. 
 
When Client purchases the Cloud Service, Client can acquire the Levels in multiples, in any 
combination, to cover the capacity required.  
 
  



G Cloud 11 Responsiv Solutions 
IBM App Connect Professional on Cloud Pricing 

 
Responsiv Solutions Limited. Company Number GB09592407. VAT GB217087021 
Reference: G Cloud 11 IBM App Connect Professional on Cloud Pricing v 1.0.docx; (19-
May-19) 

 

© 2019 Responsiv Solutions Ltd.  
 

Page 2 of 3 

 

Optional Services 

a. IBM App Connect Professional on Cloud SaaS 

This Cloud Service allows Client to purchase entitlements to dedicated runtimes, managed 
through the Studio experience, on a per Virtual Processor Core (VPC) basis. There are a 
prescribed minimum number of virtual cores which Client will be required to procure for using 
dedicated runtime capacity. 
This dedicated service provides Client access to complete platform functionality, tooling to 
configure, run, and manage application integrations, connectivity to supported cloud and on-
premise applications, unlimited endpoints connectivity and unlimited users. 
Dedicated runtimes per VPC are managed through the Studio experience. In addition, for every 
VPC subscribed, Client is also entitled to use 50,000 Flow Runs with 50 GB Data transmitted 
outbound per month from the Designer experience. 

b. IBM App Connect Professional Hybrid Entitlement 

Entitlement to the IBM App Connect Professional Hybrid offering allows Client to use the Cloud 
Service via the cloud, or to install the software on-premise (i.e., "IBM Program"). The IBM 
Program included in this entitlement is IBM App Connect Professional. 
Client is able to use the IBM Program and access technical support and IBM Program upgrades 
as long as Client continues to subscribe to the Cloud Service. 

c. IBM App Connect Professional on Cloud – Additional Flows Instance 

This Cloud Service allows Client to expand the number of Flow Runs, gigabytes of data 
transmitted outbound, and workload hours included with the base service IBM App Connect 
Professional on Cloud – Flows Instance. Each Additional Flows Instance entitlement includes 
10,000 Flow Runs, 10 GB data transmitted outbound, and 20 workload Hours. 

d. IBM App Connect Professional on Cloud Additional Items Add-on Instance 

This optional Cloud Service allows Client to purchase additional Flow Runs and Workload Hours 
to expand their base entitlement to IBM App Connect Professional on loud Level 1, 2, or 3. Each 
Add-on Instance entitlement provides Client an additional 1,000 Flow Runs and 5 Workload 
Hours of use per month. 

 
A full service description of IBM App Connect Professional on Cloud can be found at https://www-
03.ibm.com/software/sla/sladb.nsf/pdf/7494-06/$file/i126-7494-06_10-2018_en_US.pdf  
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Product	Description	 Cost	

IBM App Connect Professional on Cloud Level 1 instance per month £560.00 

IBM App Connect Professional on Cloud Level 2 instance per month £1,199.00 

IBM App Connect Professional on Cloud Level 3 instance per month £1,998.00 

IBM App Connect Professional Hybrid Entitlement Virtual Processor Core 
Hybrid Entitlement £1,279.00 

IBM App Connect Professional on Cloud SaaS Virtual Processor Core per 
Month £1,279.00 

IBM App Connect Professional on Cloud Flows Instance per Month £400.00 

IBM App Connect Professional on Cloud Additional Flows Instance per Month £79.93 

IBM App Connect Professional on Cloud Additional Thousand Items Add on 
Instance per Month £31.97 

 
 
Please note, there are separate charges for any overage encountered. These are below: 
 

Item	 Cost	

IBM App Connect Professional on Cloud Level 1 Thousand Items Overage £39.97 

IBM App Connect Professional on Cloud Level 2 Thousand Items Overage £39.97 

IBM App Connect Professional on Cloud Level 3 Thousand Items Overage £39.97 

IBM App Connect Professional on Cloud Additional Flows Instance Overage £87.93 

All prices above exclude VAT 
 


