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We are passionate about delivering exceptional value and experience as we help customers
select, deploy and manage technology. Here you will find a detailed look into the Microsoft 365
components and cloud software.

Cloud Productivity & Security. Licensing suite for
Microsoft 365 E3 Office 365 Enterprise E3, Enterprise & Mobility Suite
E3 and Windows 10 Enterprise E3

Cloud Office Productivity suite includes Office
ProPlus Word, Excel, PowerPoint, OneNote, co-
authoring, Outlook Exchange Email, Skype for
Business, Instant Messaging, voicemail, video dial-in

Office 365 Enterprise E3 Suite conferencing, SharePoint collaboration and Teams,
OneDrive, Yammer, enterprise social networking,
Encryption, Data Loss Protection, Rights
Management. Mobile (iOS, Android, Windows
phone), desktop (Windows, Mac).



Cloud Enterprise Mobility + Security. Licensing suite
includes Microsoft Azure Active Directory Premium

Enterprise Mobility + Security E3 P1, Microsoft Intune, Azure Information Protection
Premium P1 and Microsoft Advanced Threat
Analytics

Windows 10 operating system updated in the cloud
with Windows Information Protection, Windows
Hello for Business, Credential Guard, Device Guard,
App Locker, Windows Defender Antivirus

Windows 10 Enterprise E3 Suite

Cloud Productivity & Security. Licensing suite for
Microsoft 365 E5 Office 365 Enterprise E5, Enterprise & Mobility Suite
E5 and Windows 10 Enterprise E5



Office 365 Enterprise E5 Suite

Enterprise Mobility + Security E5

Windows 10 Enterprise E5 Suite

Microsoft Advanced Threat Analytics

E3 (Office apps and Exchange, Skype for Business,
IM, voicemail, video dial-in conferencing, SharePoint
collaboration and team sites, OneDrive, Yammer,
enterprise social networking, Encryption, DLP, Rights
Management) plus Phone System call management,
PSTN-Conferencing, Business Intelligence, PowerBI-
Pro, Delve Analytics, Personal-Org Analytics,
Advanced Threat Protection, Advanced Security
Management, Customer Lockbox, Advanced
eDiscovery.

Cloud Enterprise Mobility + Security. Licensing suite
includes Azure Active Directory Premium P2,
Windows Server CAL, Microsoft Intune, Azure
Information Protection Premium P2, Microsoft
Advanced Threat Analytics and Microsoft Cloud App
Security

Windows 10 operating system updated in the cloud
with Windows Information Protection, Windows
Hello for Business, Credential Guard, Device Guard,
App Locker, plus Windows Defender Advanced
Threat Protection

Provides a simple and fast way to understand what
is happening within your network by identifying
suspicious user and device activity with built-in
inteligenve and providing clear and relevant threat
information on a simple attack timeline



Azure Information Protection

Azure Active Directory Basic

Azure Active Directory Premium

Microsoft Cloud App Security

Microsoft Intune

Exchange Online Kiosk

Classify and label data at the time of creation -
protection (encryption + authentication + use rights)
can then be applied to sensitive data.

A full suite of identity management capabilities
including multi-factor authentication, device
registration, self-service password management,
self-service group management, privileged account
management, role based access control, application
usage monitoring, rich auditing and security
monitoring and alerting.

A full suite of identity management capabilities
including multi-factor authentication, device
registration, self-service password management,
self-service group management, privileged account
management, role based access control, application
usage monitoring, rich auditing and security
monitoring and alerting.

Enterprise-grade security for cloud apps - both
approved and unapproved - for deeper visibility,
comprehensive controls, and enhanced protection
against cloud security issues.

Mobile device management, mobile application
management, and PC management capabilities from
the cloud.

Exchange Online Kiosk is suited for deskless workers
to provide business class email, contact
management and calendaring services with up to
2Gb per user. Includes anti-malware and spam
filtering. Access is also provided to Shared
Mailboxes and Group Mailboxes.



Exchange Online Plan 1

Exchange Online Plan 2

Exchange Online Protection

Exchange Online Archive

Office 365 Exchange Advanced Threat
Protection

Exchange Online Plan 1 provides business class
email, contact management, calendaring services.
50Gb per user. Access using the rich Outlook client,
tablet / phone apps or internet browsers. Includes
anti-malware and spam filtering. Interact with
Shared Mailboxes, Group Mailboxes, Public Folders,
OneDrive, Office, 3rd party apps and more.

Exchange Online Plan 2 provides email, contact
management and calendaring with unlimited
storage, anti-malware and spam filtering, data
leakage protection (DLP), and legal hold. Access
using Outlook client, tablet / phone apps and
browsers. Interact with Shared & Group Mailboxes,
Public Folders, OneDrive, Office, 3rd party apps.

Exchange Online Protection protects your cloud
based or on-premises email with anti-spam and anti-
malware protection. Financially backed SLAs and
99.999% network uptime, including protection of
100% of know viruses and 99% of spam. Reporting
and message trace capabilities. Policy based
filtering.

Cloud-based, enterprise-class archiving solution that
solves archiving, compliance, regulatory and
ediscovery challenges. Immutable preservation of
information with in-place hold, with a well-
integrated user experience. Unlimited archive
storage of Exchange data using retention policies.

Protect your email in real time against unknown and
sophisticated attacks, through automatic analysis
and detonation of suspicious content and unsafe
URL links, when included in emails. Gain insights in
to who is being targeted and the category of attacks,
including blocked message investigations and URL
trace capabilities.



Office 365 Plan K1

Office 365 Plan E1

Office 365 Pro Plus

Office 365 Import Service

Office 365 Extra File Storage

Office 365 Advanced eDiscovery

Productivity tools can benefit everyone, including
those without a desk or office, such as shift or
frontline workers, or users who share a PC. Kiosk
plans such as Office 365 Plan K1, are designed to
provide services to improve communication and
collaboration for these workers and now include
further features

Online versions of Office with email, instant
messaging, video conferencing and co-authoring.
Anti-virus and anit-spam, 50Gb mailbox, 1TB file
storage, HD video conferencing, Office Online, Team
Sites and Enterprise Social Networking.

Office 365 Pro Plus gives you Office, wherever you
go, with latest tools for productivity, collaboration,
compliance and BI. Always have uptodate versions
of familiar Office applications, no matter which
device you’re using — PC/Mac, tablet or phone.
OneNote, Word, Excel, PowerPoint, Outlook,
Publisher, Skype for Business, Access, OneDrive.

Enables import of PST files to Exchange Online
mailboxes and documents and data in to SharePoint
Online. There are two import methods: Network
upload, where data files are uploaded over the
network; and Drive Shipping, where encrypted data
files are physically shipped to Microsoft.

Should you require additional space over and above
the space made available per Office 365 user, then
this can be purchased on a per gigabyte (GB) per
month basis.

Advanced eDiscovery reduces your eDiscoverycosts
by using machine learning to analyse relevant data,
to allow more efficient document review and data
reduction decisions. You can work with data stored
in Exchange Online, SharePoint Online, OneDrive for
Business, and Skype for Business.



Office 365 Customer Lockbox

Office 365 Advanced Security Management

OneDrive for Business Plan 1

OneDrive for Business Plan 2

SharePoint Online Plan 1

Customer Lockbox gives customers explicit control
over in the very rare instances when a Microsoft
engineer may need access to customer content to
resolve a customer issue. This is in addition to in-
built Role Based Access Control (RBAC) Lockbox
process that provides just-in-time, limited and time-
bound authorised access.

Advanced Security Management enables you to set
up anomaly detection policies, so you can be alerted
to potential cybersecurity breaches of your network.
Anomaly detection works by scanning user activities
and evaluating their risk against over 70 different
indicators, including sign-in failures, administrator
activity and inactive accounts.

Cloud File Storage. Securely store all files and share
within and outside your organisation. Files can be
synchronised across devices, allowing access to
them anywhere, even when you're not on online.
Find files in seconds using search. OneDrive for
Business is included in SharePoint Online or
purchased separately.

Cloud File Storage. Securely store all files and share
within and outside your organisation. Files can be
synchronised across devices, allowing access to
them anywhere, even when you're not on online.
Find files in seconds using search. Also includes
information management, data loss protection,
ediscovery and legal hold.

Easily create and manage team-focused and project-
focused sites for collaboration. In addition, you can
deploy an organisation-wide intranet portal to
disseminate information and news across the
organization. Use it as a secure place to store,
organize, share, and access information from almost
any device via a browser.



SharePoint Online Plan 2

Skype for Business Phone System

Skype for Business Plan 1

Skype for Business Plan 2

Skype for Business PSTN Conferencing

Microsoft Yammer Enterprise

Easily create and manage team-focused and project-
focused sites for collaboration, or deploy an
organisation-wide intranet portal to disseminate
information and news. Securely store, organize,
share, and access information from almost any
device via a browser. Manage information using
policy based data loss protection, ediscovery and
legal hold.

Cloud Voice. Skype for Business Phone System call
management enables you to use Skype for Business
and either your company's existing phone lines or
Skype for Business PSTN Calling service. Place,
receive, transfer, and mute / unmute calls, from
nearly anywhere with internet access.

Microsoft Skype for Business Online is a hosted
communications service that connects people
anytime and from virtually anywhere and any
device. It gives users access to presence, instant
messaging, audio and video calling, rich online
meetings, and extensive web conferencing
capabilities.

Microsoft Skype for Business Online is a hosted
communications service that connects people
anytime and from virtually anywhere and any
device. It gives users access to presence, instant
messaging, audio and video calling, rich online
meetings, and extensive web conferencing
capabilities.

Users can host or create meetings that contain dial-
in phone numbers. Callers can then use those phone
numbers to voice call into a meeting using their
phone. You only need to set up dial-in conferencing
for users who plan to schedule or lead meetings.

Yammer is a secure private enterprise social
network. Yammer empowers employees to be more
productive and successful by enabling them to
collaborate easily, make decisions faster, and self-
organize into teams to take on any business
challenge. It’s a new way of working improves
relationships with both customers and partners.



Microsoft Power BI

Microsoft MyAnalytics

Skype for Business Calling Plans

Microsoft Project Online Premium

Microsoft Project Online Essentials

Microsoft Project Online Professional

Power Bl is a cloud-based business analytics service
that enables anyone to connect to, visualize, and
analyze data with greater speed, efficiency, and
understanding. It connects users to a broad range of
live data through easy-to-use dashboards, provides
interactive reports, and delivers compelling
visualizations that bring data to life.

Provides statistics that help people understand how
they spend their time at work. Users discover trends
for the most important aspects of their day
including meetings, email, focus time, after hours.
They can use this information to assess how to most
effectively rebalance their schedule, and be more
productive.

PSTN voice calling is an add-in to Phone System that
allows you to search for, acquire, and assign phone
numbers to users in your organization so that they
can make calls to and receive calls from people
inside and outside of the organization, directly from
Office 365.

Cloud solution for project planning and control,
project portfolio management (PPM). Delivered
through Office 365. Project management
capabilities to plan, prioritize, and manage projects
and project portfolio investments. Project Online
can be used by administrators, portfolio managers,
portfolio viewers, project managers, resource
managers, team leads, and team members.

Enables project team members to edit and submit
timesheets, collaborate on project related
documents, update tasks, log issues. It helps
organisations govern and measure progress across
many projects and initiatives effectively. Project Lite
can only be used in the context of projects that are
managed with Microsoft Project Online.

Microsoft Project for Office 365 delivers the latest
version of Project Professional as a desktop
subscription through Office 365, and your software
is automatically kept up to date by the Office 365
cloud service with options for customizable policies.



Microsoft Visio for Office 365

Micosofot Office 365 Advanced Data
Governance

Microsoft Office 365 Threat Intelligence

Microsoft Security and Compliance Package

Microsoft Office 365 Package

Microsoft Visio Pro for Office 365 delivers the latest
version of Visio Professional as a desktop
subscription through Office 365, and your software
is automatically kept up to date by Office 365 cloud
services with options for customizable policies.

Office 365 Advanced Data Governance applies
intelligence to make it easier than ever to retain the
data that is most valuable to your organization,
while reducing your overall risk profile by allowing
you to delete what you no longer need.

Provides insight into the threat landscape to your
organization. Analyze data from Windows
endpoints, Azure Advanced Threat Analytics, and
Office 365 Advanced Threat Protection to alert
organizations to threats. Security administrators can
use data to track threat actors and trends to better
defend their assets.

A Package of licences (0365 ATP, Advanced
eCompliance, EMS E5 and Win E5) available under
the DTA MOU (VL EAS Licensing) to provide support
for cybersecurity and GDPR compliance

A Package of licences (0365 E3 and Win E3)
available under the DTA MOU (VL EAS Licensing) to
provide Office 365 Productivity and Windows
Enterprise.



Advanced Threat Protection (ATP) Plan 1

Advanced Threat Protection (ATP) Plan 2

Information Protection & Compliance

This new package combines Office 365 Advanced
Compliance and Azure Information Protection. It's
designed to help compliance and IT teams perform
ongoing risk assessments across Microsoft Cloud
services, automatically protect and govern sensitive
data throughout its lifecycle, and efficiently respond
to regulatory requests leveraging intelligence.

This new package combines Office 365
Advanced Compliance and Azure Information
Protection. It’s designed to help compliance
and IT teams perform ongoing risk
assessments across Microsoft Cloud services,
automatically protect and govern sensitive
data throughout its lifecycle, and efficiently
respond to regulatory requests leveraging
intelligence.

This new package includes advanced threat
protection services including Microsoft Threat
Protection (Azure Advanced Threat Protection
(ATP), Windows Defender ATP, and Office 365
ATP including Threat Intelligence), as well as
Microsoft Cloud App Security and Azure Active
Directory.



