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Term s and Conditions  

U nless otherw ise agreed and in w riting in advance, these conditions 

of sale, goods return and paym ent term s are relative to transactions 

conducted betw een B echtle direct Lim ited and custom ers based in 

the U nited K ingdom  and the Channel Islands.  

1. Contract of Sale Form ation  

N o contract shall be considered to be form alised until a w ritten 

identifiable order is placed by the purchaser and accepted by 

B echtle direct Lim ited. The purchaser shall be deem ed thereafter 

to have contracted under these conditions. Any other conditions, 

w arranties and representations w hatsoever m ade either orally or in 

w riting given expressly or im plied shall be excluded from  these 

term s and conditions unless agreed, in advance, and in w riting, by 

B echtle direct Lim ited.  

2. Cancellation  

In the event of a purchaser cancelling a contract w ith B echtle direct 

Lim ited after placing their purchase order and prior to the delivery 

of goods, then B echtle direct Lim ited reserve the right to levy a 

charge of up to 25%  (tw enty five per cent) of the full am ount of the 

contract. Any alterations, m odification or variation of a w ritten order 

under the term s and conditions of this contract m ay only be 

accepted by B echtle direct Lim ited w hen effected in w riting and in 

advance and w ith any charges resulting from  such alterations, 

m odification or variation being levied for the account of the 

purchaser.  

3. Price  

All prices exclude delivery charges and VAT and are correct at the 

tim e of the m aking of the contract w ith the purchaser. B echtle direct 

Lim ited reserves the right to m odify prices.  

4. D elivery  

B echtle direct Lim ited reserves the right to m ake deliveries by 

instalm ents. D elay in delivery or other default of any delivery 

instalm ents shall not relieve the purchaser of their obligation to 

accept and pay for the rem aining delivery under the contract. All 

claim s for non-delivery shall be deem ed null and void unless they 

are presented to B echtle direct Lim ited w ithin TH R EE D AYS of the 

intended delivery date for each shipm ent. All claim s shall be in 

w riting and delivered by facsim ile, letter post, courier or other 

agreed acceptable m eans. B echtle direct Lim ited reserves the right 

to require the purchaser to take delivery of the goods or services at 

the agreed tim e or w here goods cannot be accepted at these tim es, 

then to render invoices for goods and any ancillary costs at that 

tim e. Paym ent for all goods and services shall be m ade to B echtle 

direct Lim ited w ithin 30 days of the invoice date, w here form al credit 

arrangem ents have been previously agreed. U nless otherw ise 

agreed in w riting and in advance, paym ent is required w ith cleared 

funds prior to delivery of the goods ordered under contract.  

5. Paym ent Term s  

B echtle direct Lim ited accepts paym ent by cheque, bank transfer or 

approved com pany debit or procurem ent card w ithin the term s of 

settlem ent agreed w ith the custom er. W here form al credit 

 

 

arrangem ents have been applied for and approved by B echtle direct 

Lim ited, invoices w ill be dated as at the date of shipm ent and 

settlem ent w ill be m ade w ithin 30 days follow ing the invoice date. 

B echtle direct Lim ited reserves the right to charge interest at the 

rate of 2%  per m onth from  the date of the Invoice until paym ent is 

m ade w here settlem ent is overdue according to these term s.  

6. Credit Arrangem ents  

Custom ers w ishing to apply to B echtle direct Lim ited for credit 

arrangem ents should do so through the careful com pletion of a 

form al credit application by a responsible com pany representative. 

The credit application form  can be found on our w ebsite 

w w w .bechtle.co.uk These applications m ust be com pleted and 

acknow ledged by B echtle direct Lim ited before any credit facility 

m ay be operated. The approval of such a facility by B echtle direct 

Lim ited is a prim a facie acknow ledgem ent by the custom er that 

settlem ent w ill be w ithin the 30 day term s stated.  

7. In Transit D am age  

U nless otherw ise specifically agreed in w riting and in advance by 

both parties all risk of loss or dam age to the goods from  w hatever 

cause arising shall be borne by the Purchaser from  the tim e of 

delivery to the com m on carrier. The P urchaser M U ST inspect the 

product im m ediately upon receipt. If it or any part of it does not 

operate properly ow ing to dam age in shipm ent a claim  m ust be filed 

together w ith a full report of the dam age and forw arded to B echtle 

direct Lim ited. This m ust be done w ithin 72 H O U R S O F R ECEIPT. 

The forw arding of a copy of the claim  to B echtle direct Lim ited shall 

be for inform ation purposes only and shall not in any w ay be 

interpreted as an assum ption of responsibility by B echtle direct 

Lim ited or those of its agents for any risks in shipm ent. All freight 

charges to and from  B echtle direct Lim ited’s prem ises shall be the 

sole responsibility of the Purchaser unless otherw ise agreed in 

w riting and in advance.  

8. W arranty  

Any w arranty applicable to products sold by B echtle direct Lim ited 

m ust be in w riting and agreed w ith the purchaser at the tim e of 

order.  

9. Credit for R eturned P roducts  

N o products m ay be returned for credit unless agreed by B echtle 

direct Lim ited in w riting and in advance, and any credit, if granted 

(in the absolute discretion of B echtle direct Lim ited), w ill be subject 

to the deduction of handling charges, cancellation charges 

(paragraph num ber 2) and to adjustm ent depending on the condition 

of the products returned. The am ount of such reduction or 

adjustm ent to be determ ined by B echtle direct Lim ited in its 

absolute discretion. The responsibility for any dam age to returned 

products during transit lies w ith the Purchaser. G oods returned for 

any reason m ust be despatched by the custom er w ithin SEVEN  D AYS 

of receipt of the goods by them , according to the date and tim e of 

original proof of delivery notice. Any returns after seven days m ay 

not be credited according to the decision of B echtle direct Lim ited. 

In accordance w ith those term s and conditions, the custom er 

accepts the delay in returning goods for refund m ay invalidate any 

credit being given by B echtle direct Lim ited. LEG IB LY SIG N ED  

PR O O F O F CO LLECTIO N  O F G O O D S R EQ U ESTED  FO R  R ETU R N  
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M U ST B E FAXED  TH R O U G H  TO  01249 467952 FTAO  CU STO M ER  

SER VICES. W ithout the above proof of collection returns and 

subsequent credits cannot be processed. Authorised return of 

products exclude special offers, individual configurations, opened 

softw are packages, opened hardw are, projection equipm ent , 

furniture and safes, opened ink cartridges, toner, ribbons and 

notebooks (if the seal is broken). These procedures are provided so 

that returns and credits m ight be dealt w ith efficiently and in 

accordance w ith the custom er care policy of B echtle direct Ltd. 

Failure by the custom er to adhere to these procedures and those 

listed on page 7 of this catalogue m ay invalidate claim s that are not 

in com pliance. In any circum stance w hen replacem ent goods are 

delivered by B echtle direct Ltd and accepted by the custom er w ith 

or w ithout a proof of delivery. Then the custom er shall be 

responsible for paym ent due in accordance w ith these term s and 

conditions. W hether or not the goods are delivered under the 

original or a replacem ent custom er order for the goods so replaced. 

All statutory rights are observed.  

10. Liability  

All shipping dates provided are approxim ate and are based upon 

prom pt receipt of all necessary inform ation from  the Purchaser. 

B echtle direct Lim ited shall not be liable for any delay including 

delivery or failure to m anufacture due to Acts of G od, acts or 

defaults of the Purchaser, or source of supply or acts of Civil 

D isobedience or M ilitary Authority, or any other cause beyond 

B echtle direct Lim ited's reasonable control. In the event of any such 

delay arising from  any one or m ore of the reasons provided herein 

the sole and exclusive rem edy of the P urchaser shall be to extend 

the date of delivery for a period equal to the tim e lost by reason of 

delay. B echtle direct Lim ited shall not be liable for and the 

Purchaser shall indem nify B echtle direct Lim ited against any claim  

for loss or dam age sustained by third parties caused by B echtle 

direct Lim ited products w hilst in the possession of the Purchaser.  

11. Technical Advice  

B echtle direct Lim ited does not accept responsibility for the specific 

purposes in w hich the product is applied including but not lim ited to 

com patibility w ith other products. TEC H N IC AL AD VICE FU R N ISH ED  

O R  R ECO M M EN D ATIO N  M AD E B Y B EC H TLE direct LIM ITED  O R  B Y 

AN Y R EPR ESEN TATIVE O F B ECH TLE direct LIM ITED  CO N CER N IN G  

AN Y U SE O R  APPLICATIO N S O F AN Y B ECH TLE direct LIM ITED  

PR O D U CT FU R N ISH ED  U N D ER  TH IS CO N TR ACT IS B ELIEVED  TO  

B E R ELIAB LE B U T B ECH TLE direct LIM ITED  M AK ES N O  

W AR R AN TY EXPR ESSED  O R  IM PLIED  IN  R EG AR D  TH ER ETO  N O R  

D O ES B EC H TLE direct LIM ITED  IN  AN Y W AY R EPR ESEN T TH E 

R ESU LTS, W H ICH  W ILL B E O B TAIN ED  B Y IN TEG R ATIN G  ITS 

PR O D U CTS W ITH  PR O D U CTS M AN U FACTU R ED  B Y O TH ER  

CO M PAN IES. The application and use of the product is the total 

responsibility of the purchaser.  

12. D efault of Paym ent  

The property in the products shall rem ain in B echtle direct Lim ited 

until all m onies due to B echtle direct Lim ited in respect therefore 

have been paid. Should the Purchaser default any paym ent due 

under any contract B echtle direct Lim ited has the right w ithout 

prejudice to recover and rem ove from  the Purchaser’s prem ises the 

products to w hich the default refers. The sam e shall also apply 

should the Purchaser becom e bankrupt or insolvent or have a 

receiving order m ade against them  or com pound w ith their 

creditors or carry on their business under a R eceiver for the benefit 

 

 

 

of their creditors. Any costs of such reclam ations shall be for the 

account of the purchaser.  

13. Alterations, M odifications and Variations  

N o Alterations, M odifications or Variations of these Conditions of 

Sale, R eturn and Paym ent Term s shall be effective or valid unless 

noted herein or contained in a separate w ritten docum ent approved 

by B echtle direct Lim ited. O TH ER  STATEM EN TS O F ACTIO N  B Y 

SALESM EN  R EPR ESEN TATIVES O R  O TH ER S SH ALL N O T B E VALID  

AN D  U N TIL SO  W R ITTEN  AN D  ACCEPTED . W H ER E A FIXED  PR ICE 

IS AG R EED , TH E CU STO M ER  M U ST O B TAIN  B ECH TLE direct 

LIM ITED  O R D ER  ACK N O W LED G EM EN T AS N O  R E-N EG O TIATIO N , 

R ETU R N S O R  CR ED IT W ILL B E P R O CESSED  W ITH O U T TH IS 

D O CU M EN T.  

14. Severability  

If, and to the extent that, any of the term s and conditions of the 

contract shall be determ ined by a court of law  to be invalid, unlaw ful 

or unenforceable such term  or condition shall to that extent be 

severed from  the rem aining term s and conditions w hich shall 

continue to be valid to the fullest extent perm itted by law .  

15. Law   

This contract shall be subject to the law s of England and construed 

in all respects as an English contract. If these conditions of sale are 

being provided as part of a quotation the quotation shall only be valid 

for SEVEN  D AYS, or less if stated otherw ise w ithin the quotation 

itself, from  the date it is provided to any prospective custom er. 

Thereafter the quotation shall be reconfirm ed or renew ed since it 

shall otherw ise becom e null and void after that tim e.  

16. Statutory R ights  

Your statutory rights are protected according to law . 

All errors and om issions excepted. 

 

 


