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INTRODUCTION 

The iPLATO Engagement Hub is a multi-channel communication platform which is ideal for 
transforming performance in clinical engagement around preventative health programmes such 
as cancer screening, diabetes education and NHS Health Checks.  

The iPLATO platform connects GP practices and the central Engagement Hub to allow the NHS 
stakeholders to centralise clinical engagement to increase reach and uptake while reducing 
costs. 

IPLATO ENGAGEMENT HUB 

Engagement Hub benefits:  

• Multi-channel engagement 
Personalised Patient Clinical engagement via SMS/letter/IVR/email. 

• Joined up service 

Hub integrated to all GP systems used in UK including EMIS, Vision and SystmOne.  

• Secure and IG approved 
Service located inside N3. All systems integration covered by contractual agreements. 
Cyber Essential Plus certification. 

• Practices opt-in to participate in central campaigns 
Formal opt-in/out to ensure a joined-up service with dedicated micro site. 

• Patients consent management 
Patients can opt out from receiving SMS communications at any time at their surgery. 

• Practice engagement 

Continued support and direct engagement with practices. 

• Message templates  

Proven successful in previous engagement hubs. 

• Great response rates 
iPLATO Engagement Hub has transformed uptake of cancer screening and health 
checks.  

• Cost effective engagement 
With many clinical engagement channels to choose from you can optimise the Clinical 
engagement mix and cost/benefit.  

• GDPR compliant. 

Fully compliant with GDPR. 
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HOW DOES IT WORK? 

Engagement Hub is generally commissioned by a central/regional stakeholder such as a cancer 
screening team or NHS Health Checks unit. The Engagement Hub includes: 

A. A central system for managing patient campaigns (the Hub);  

B. Connectors to enable data sharing with GP practices (the Spokes); 

C. Message credits for SMS. 

iPLATO Engagement Hub 

Engagement Hub can be used for automated clinical engagement such as appointment 
reminders, invitation messages and bespoke health promotion campaigns.  

Once GP practices have agreed to share patient contact information with the Hub, the iPLATO 
Connector is deployed to synchronise patient clinical demographic information with the GP 
clinical system. The patient contact data is transferred to the hub and kept synchronised 
through the term of the project. Any changes made in the underlying patient data in the GP 
patient record are reflected in the Hub. 

SIMPLIFIED COSTS 

Full pricing detailed contained in separate Pricing document. Summary of key points as follows: 

Setup & on-going 
management 

Depending on effort 

Charging 
Mechanism 

Annual subscription for Engagement Hub and iPLATO Connector 

Messaging costs depending on choice of clinical engagement channel and volume 

Billing Annual billing 

Contract Length Annual review 

ONBOARDING AND OFFBOARDING 

Setup    

Depending on which GP system is used at the surgeries, remote setup will be completed 
depending on number of practices within the provided scope.  

User Support 

Telephone and email support during office hours (next working day issue resolution on best 
effort basis). NB: User Support includes technical support, issue notification/resolution and 
basic system operations. 

Cancellation 

Cancellation related to annual review. In addition to the general confidentiality clauses in the 
Standard Terms of Service. 

INTEGRATION PARTNERS 

Direct integration with the following GPSoC accredited GP Clinical Principle System providers. 
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ORDERING & SETUP PROCESS 

1. Register: Email info@iplato.com with your name, organisation and contact information. 

2. Launch: Depending on which GP system is used at the surgeries, remote setup will be 
completed depending on number of practices within the provided scope.  

INFORMATION GOVERNANCE & CYBER ESSENTIALS PLUS 

iPLATO is an ‘Approved Service Recipient’ and has passed the NHS Digital Data Security and 
Protection Toolkit accreditation as a Commercial Third Party (CTP) supplier to the NHS. 

Registration details as follows: 

Organisation National Code: NNG01 

Organisation Name: IPLATO HEALTHCARE LTD 

Organisation Type: CTP 

All technology aspects associated with the Engagement Hub service are hosted in a secure and 
accredited N3 environment.  

iPLATO has a Cyber Essentials Plus accreditation, certificate no.: 6267194047994117. 

COMMERCIAL & OTHER 

Simple Subscription 

The service is provided on a rolling annual basis.  

Pricing 

Please see separate pricing schedule. 

Further information 

We have a lot of additional information on our website including a detailed FAQ section. 

OR call us on:  020 3743-0060 

mailto:info@iplato.com

