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PRICING

Our pricing model is population based and depends on the size of the audience that the service
iscommissioned for. Practice list size is the base for calculation of population served. The service
can be commissioned by Practice Messaging users or non- Practice Messaging users and is an
independent service. The pricing does include activation of the free myGP® patient facing app
as part of the overall cost.

Volume Discounts

The larger the population that is commissioned for, the lower the pricing possible. Discounts
also apply for purchasing the preGP® product and iPLATO Practice Messaging as a combined
package, ask your iPLATO sales representative for more details.

BILLING
Summary of key points as follows:
Setup No charge
Charging less than 50,000 patients 36p/patient per year
Mechanism 50,000 to 499,999 patients 30p/patient per year
More than 500,000 patients 24p/patient per year
Billing Yearly invoicing in advance.
Contract Length Min 12 months. 1-month notice to cease or suspend service prior to renewal.
Payment Terms 30days
Notes:

e Allprices quoted are in Pounds Sterling (GBP) and exclude applicable taxes.
e  Patient Population as per POMI database or registered list size.

Service Launch - for non-Practice Messaging from £150 per site
users
myGP® Integration - for non-Practice Day rates

messaging users

OFFBOARDING

Service Cancellation

1-month notice to cease or suspend service prior to renewal of the existing contract.

ORDERING

Register: Email info@iplato.com with your contact name, organisation and contact details.
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