NTA
NTA Monitor Limited

G-Cloud 10 - Cloud Support
Terms and Conditions

NTA Monitor Limited (the ‘Supplier’) agrees to supply the G-Cloud Services and any G-Cloud
Additional Services in accordance with the Call-Off Agreement Terms and Conditions, with the
addition of the following Clauses:

Relevant Legislation

Computer Misuse Act: For G-Cloud Services and any G-Cloud Additional Services, the
‘Customer’ gives NTA Monitor Limited authorization to perform these services against the
network and systems within the scope detailed in the technical details form.

Data Protection Legislation: The Parties acknowledge that for the purposes of the Data
Protection Legislation, the ‘Customer’ is the Controller and NTA Monitor is the Processor.
However, the only processing that NTA Monitor is authorised to do shall be listed as an
appendix to this contract by the ‘Customer’. As such, unless legitimate data processing activity
is detailed as being requested and agreed to be performed on behalf of the ‘Customer’, NTA
Monitor shall be considered to not be acting as a Processor under this contract.

Human Rights Act: For G-Cloud Services and any G-Cloud Additional Services, NTA Monitor
may capture data during the test that may have implications under Article 8 of the Human Rights
Act. The ‘Customer’ should make users of the network and systems within the scope of the
test aware of the privacy implications of the service that is being performed.
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