
 

 

 

 

 

OutSystems Platform Pricing  
For Government 

 

All OutSystems Platform prices are yearly subscriptions fees, unless otherwise expressly indicated, based 
on a 12 months contract. Price list is applicable to Cloud, On-Premises and Hybrid configurations. Cloud 
add-on prices may apply. Subscription fees are invoiced upfront and annually on the anniversary date 

Item  Yearly 
Subscription 
Cost 

Notes 

OutSystems Enterprise 
Edition for Government 

£60,000  Includes: 
- 400 Application Objects  
- 100 Users 
- Starter Cloud Configuration – (option for on-premises deployment)  
- Secure connection to customer's datacenter via VPN; 

OutSystems Universal Edition 
for Government 

£143,000  Includes: 
- 400 Application Objects  
- Unlimited Users 
- Starter Cloud Configuration – (option for on-premises deployment)  
- Secure connection to customer's datacenter via VPN; 

OutSystems Universal Sentry 
Edition for Government 

£200,000  Includes: 
- 400 Application Objects  
- Unlimited Users 
- Starter Cloud Configuration  
- Secure connection to customer's datacenter via VPN; 

User pack for Enterprise 
Edition for Government 

£4,000  Packs of 100 users 

Application Object pack 400 
for Enterprise and Universal 
Editions for Government 

£60,000   

Application Object pack 400 
for Universal Sentry Edition 
for Government 

£83,800   
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Application Objects are: pages/screens, tables/entities, and web services methods. 

Users are individuals authorized to use any Application through a single user identifier (user name / password). 

All platform configurations include: 
- Access to updates & new releases, 
- Standard Success Plan includes: 
 » Self-service resources including help site, knowledge base, 
and community 
 » Free access to pre-built components and templates in the 
Forge 
 » Customer onboarding program covering the first 30 days 
 » Online case submission and tracking from support portal 
 » 4-hour initial response for critical issues 
 » Unlimited how-to email support for development questions 
 » Unlimited access to online training courses 
 » Role-based guided paths 
 » 8x5 support 
Outsystems Universal base configuration includes: 
 » 2 Class 1 Front-ends 
Outsystems Universal Sentry base configuration include: 
 » 24x7 support 
 » Class 2 Database with Replica 
 » 2 Class 2 Front-ends 
24x7 Support will be priced at 25% of the annual subscription 
price 

Production Environment Includes (Enterprise and Universal): 
- 1 X Database Server: 1 Virtual Core (3.3 GHz each) / 3.75 GB 
of memory and 100 GB 
- 1 X Front-end Server: 2 Virtual Cores / 4 GB of memory. 1 
extra PRD front-end server is available free of charge for 
Universal subscription. 
Non-production environments share the same database server 
2 TB/ year of outbound data transfer. 
Each Environment is sized to support up to 250 simultaneous 
users on independent infrastructure (Enterprise and 
Universal). 
Production Environments on OutSystems Universal Sentry 
include: 
- Class 2 Database with Replica 
- 2 Class 2 Front-Ends 
- these environments are sized to support up to 250 
simultaneous users on independent infrastructure 
Off-hours cloud environment upgrade for customers with 8x5 
support will be priced as the equivalent to 2 days of Technical 
Assurance Services. 

 

Extra 
Environments 

Non-Sentry  Sentry  Additional environment for your application lifecycle beyond the 
environments included starter configuration. 
Applicable to both cloud or on-premises deployments. Extra environment 
can be used for Production or Non-Production purposes 

Additional 
Production 
Environment 

£8,400  £32,400  In the cloud: includes Class 1 Front-end server, for extra Production 
environment, and Class 1 Database. 
Can be upgraded at DB or Front-end Server. With Sentry includes: 2 Class 2 
Front-End servers, Class 2 Database with Replica. 

Additional 
Non-Production 
Environment 

£8,400  £10,500  In the cloud: includes Class 1 Front-end server, for extra Production 
environment, and Class 1 Database. 
Can be upgraded at DB or Front-end Server. With Sentry includes: 2 Class 2 
Front-End servers, Class 2 Database with Replica. 
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Cloud Add-Ons  Non-Sentry  Sentry  Additional infrastructure costs for cloud-based environments beyond 
starter configuration. Not applicable to on-premises deployment. 

Infrastructure Scale-Out: Prices for additional front-end servers, database storage and outbound traffic. 

Additional 
Production 
Front-End 

£2,100  £5,750  Class 1 Front-end Server: 2 Virtual Cores / 4 GB of memory 
With Sentry: Class 2 Front-End Server: 4 virtual Cores / 8 GB of memory 

Additional 50 GB 
Database Storage 
Pack 

£120  £240  50GB Database Storage Pack (for usage above the included 100 GB per 
Database); also required for any existing Database replica. 
For Sentry pricing includes the additional storage for the Database replica 

Additional 1 TB 
Outbound Traffic 

£140  £140  Usage above the included 2TB / year. Invoiced when current quota is 
exceeded. 

Additional VPN 
connection 

£770  £780  Additional VPN connection, beyond the first VPN connection included in the 
subscription 

Front-End Server Scale-Up: Starter Configuration and Extra Environments include Class 1 Front-end (Class 2 Front-end 
with Sentry). Additional cost on top of Extra Front-end or Additional Environment price 

Upgrade to Class 2 
Front-End Server 

£4,250  n.a.  Class 2 Front-end Server: 4 Virtual Cores  / 7.5 GB of memory. 

Upgrade to Class 3 
Front-End Server 

£9,250  £7,650  Class 3 Front-end Server: 8 Virtual Cores / 15 GB of memory. 

Database Scale-Up: Starter Configuration and Additional Environments include Class 1 Database (Class 2 with Sentry). DB 
Class upgrades are an additional cost on top of Additional Environment price; also apply to any existing Database Replica 

Upgrade to Class 2 
Database 

£2,150  n.a.  2 Virtual Core / 8 GB of memory 

Upgrade to Class 3 
Database 

£5,400  £8,400  4 Virtual Core / 16 GB of memory 

Upgrade to Class 4 
Database 

£6,200  £12,300  4 Virtual Core / 30.5 GB of memory 

Upgrade to Class 5 
Database 

£16,200  £41,500  8 Virtual Core / 61 GB of memory 

Database Replica: For higher availability of your cloud environment, a database replica can be created in another 
availability zone. An extra front-end server must be added to have full fault-tolerance in the scenario an availability zone 
becomes unavailable 

Class 1 DB Replica  £4,200  n.a.  A standby database replica when your environment has a Class 1 Database 

Class 2 DB Replica  £5,200  n.a.  A standby database replica when your environment has a Class 2 Database 

Class 3 DB Replica  £7,700  n.a.  A standby database replica when your environment has a Class 3 Database 

Class 4 DB Replica  £9,900  n.a.  A standby database replica when your environment has a Class 4 Database 

Class 5 DB Replica  £19,700  n.a.  A standby database replica when your environment has a Class 5 Database 
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Training  Training - classroom 
(scheduled by OutSystems) 

In-House (at customer indicated 
location) 

Developing OutSystems Web Apps  1 seat  £3,150  5 days  10 seats  £16,000  5 days 

Developing OutSystems Mobile Apps  1 seat  £3,150  5 days  10 seats  £16,000  5 days 

Mobile for OutSystems Developers  1 seat  £1,900  3 days  10 seats  £9,600  3 days 

Advanced Developer Bootcamp  1 seat  £3,150  5 days  10 seats  £16,000  5 days 

Support Engineer Bootcamp  1 seat  £3,150  5 days  8 seats  £16,000  5 days 

 

Certifications 

Associate Level - Mobile   1 exam  £155  1/2 day 

Associate Level - Web   1 exam  £155  1/2 day 

Professional Level  1 exam  £235  1/2 day 

Expert Level  1 exam  £315  1/2 day 

 

Services  Price 

Success Program Guided  £40,000 / year 

Technical Assurance Services (5 days)  £7,700 

Transform team (2 weeks)  £40,700 

Deliver Team (2 weeks)  £27,800 

Additional Developer (2 weeks, T&M)  £9,400 

 

Travel & Lodging Policy 

Travel & Lodging Expenses. All Fees in this Order exclude any travel and lodging costs, resulting from OutSystems Consultant travel, 
and End-Customer will reimburse OutSystems for such fees in accordance with the Master Subscription Agreement (“Expenses”). All 
Fees due payment by End-Customer will be invoiced monthly. 
Per Diem Rate. The applicable per diem rate for Consultants conducting on-site Professional Services at End-Customer’s location is 
75£, in accordance with the Master Subscription Agreement (“Expenses”) 
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