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Pricing Schedule 

Unit based pricing 
 

Pricing for the Software is based on the number of offences processed per annum but with a 

minimum annual commitment that is payable in advance.  The minimum annual commitment is 

1,000 offences. 

Product Cost per FPN 

StarTraq DOME 

Environmental 

Enforcement Solution 

(up to 2000 uploaded 

FPNs per annum) £8.00 

StarTraq DOME 

Environmental 

Enforcement Solution 

(2001 - 3000 uploaded 

FPNs per annum) £7.00 

StarTraq DOME 

Environmental 

Enforcement Solution 

(3001 - 4000 uploaded 

FPNs per annum) £6.00 

StarTraq DOME 

Environmental 

Enforcement Solution 

(4000+ uploaded FPNs 

per annum) £5.00 

 

Set up, configuration and training time will be charged as a one-off cost in accordance with our day 

rates. 

If you require StarTraq to manage the hosting of the DOME on a Microsoft Azure environment an 

annual hosting fee will be applicable.  This is priced at £2,150.00 per annum. 
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A 25% discount is available on the above prices where an annual commitment of at least 3,000 FPNS 

is made. 

e.g. a customer commits to an annual volume of 5000 FPNs per annum.  The charge would be 

calculated as follows: 

2000 @ £8 =     £16,000 

1000 @ £7 =     £7,000 

1000 @ £6 =    £6,000 

1000 @ £5 =     £5,000 

Subtotal    £34,000 

25% discount    -£8,500 

Total due per annum for 5000 FPNs £25,500 

DOME can also be used to process and manage Statutory Notices and Warning Letters.  A bundled 

package of 5000 cases can be supplied for cases that result in warning letters, statutory notices, 

other notices or no further action. This bundle is priced at £8,000 per annum and can be invoiced 

monthly in arrears or annually in advance.  Should additional cases over and above 5000 per annum 

be loaded into the system, these will be invoiced monthly in arrears at £1.00 per case. No refund will 

be made for unused cases. 

Mobile Printing 
If you need to print a ticket from a Bluetooth printer a 3rd party application is required to print from 

Android/IOS devices to the mobile printer.  A licence is required which will be arranged through 

StarTraq and the cost for this licence is £60 per device per year, payable in advance. 

Supported Bluetooth printers are set out in the service definition document. 

 


