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INTRODUCTION TO UKFAST 

UKFast is the UK’s largest independently-owned cloud and hosting company, serving the public sector and clients 

across a wide variety of industries. UKFast has more than 18 years’ experience supplying dedicated server hosting, 

critical application hosting and cloud hosting solutions. 

As an exclusively UK-based company, we offer guaranteed data sovereignty. We fully own, manage and operate 

the UKFast data centre complex including the land it’s built on, housing more than 30,000 sq. ft. of enterprise-

grade, ISO-certified facilities. 

Our PCI compliance and ISO certifications, including ISO 27001, are managed by a dedicated compliance team 

to ensure our customers have a professional partner in UKFast. Our continued investment, dedication and 

credentials are further reinforced by high levels of accreditations and qualifications across support personnel, 

technology and infrastructure; ensuring a best-case scenario for UKFast customers. All services, including 

administration and support and all data including backups and DR capabilities, are entirely hosted within the UK, 

and all members of the system administration team are vetted by UKVS, holding SC Clearance.

We succeed in our goal to deliver customer service that exceeds your expectations. UKFast’s 24/7/365 highly 

qualified support is exclusively UK based, contributing to our industry-leading Net Promoter Score (NPS), which is 

consistently in excess of +80 (ten times the industry average). Further highlights include: 

• UK-based data centres, designed, built and run by our in-house team on fully-owned land, which means  

 your data never leaves UK shores

• Largest independently owned UK hosting provider with more than 18 years’ experience 

• Physical data centre security that is certified, functioning and commensurate to ISO27001

• Accreditation to Tier 1, “Official Sensitive”, PASF

• HSCN, PSN, PSN-P, RLI and Internet Connectivity

• Protective monitoring compliant with NCSC GPG-13

• Cyber Essentials Plus

• All administrators and data centre team are SC cleared

• Separation of personnel administering public-sector operations to those supporting commercial   

 operations with strong two-factor authentication logged profile-based access

• Centralised authentication and authorisation throughout the corporate environment

• Large volume of bespoke proprietary software developed in house to facilitate operational control and  

 reduce supply-chain dependency 

• In-house team of experts in penetration testing and ethical hacking, providing additional security service  

 for proactive testing and verification of high security standards

• Support and data centre work all undertaken by UKFast personnel, without reliance on third parties
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Data Centre Specification

UKFast owns and operates a 5.52MW tier 3 1,000 rack data centre estate.  This contains multiple physically 

separate buildings, connected by dedicated fibre.  High voltage power connections are provided from separate 

primary sub-stations. All mission-critical services including Standby Generation, Cooling systems and UPS 

(uninterruptible power system) are provided at N+1 or greater across the whole facility. The complex has a power 

density of over 6KW per square foot, providing diverse A & B power to each data rack, and all eCloud service 

platforms are supported from quadruple power feeds.

The data centre complex is supported by 9MW of standby generation with over 100,000 litres of fuel storage and 

eight hour fuel supply SLA. All critical services are supported by 4.6MW of UPS power and 4.9MW of data centre 

cooling. All systems are monitored by UKFast’s DCIM system (Data Centre Infrastructure Management) 24/7/365 

with on and offsite monitoring of all systems. The data centre complex is protected against fire with gaseous fire 

suppression and VESDA double knock detection.

The complex is manned 24/7/365 by UKFast’s security guards and the site is protected by multiple physical and 

electronic security systems including 2.8m prison fencing, CCTV and multi-factor access control systems. The 

data centre complex is managed 24/7/365 by an in-house team of data centre engineers and facility management 

engineers.  UKFast are also the only UK data centre owner and operator to have NICEIC-accredited electrical 

engineers and building services consultant engineers. 

Following our £22m investment in data centres in 2013, UKFast has recently invested a further £2.4m to build 

a separate hosting suite dedicated solely to public sector clients.  This incorporates enhanced security and 

resiliency features, including:

 • dual-factor access, with weight sensors

 • fully resilient networking, switches and carrier-redundant leased lines, separated from the rest  
 of the UKFast network and data centre complex

 • isolated power and backup generator redundancy, again separated from the rest of the UKFast   
 network and data centre complex

 • accessed only by SC cleared employees
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DEDICATED PHYSICAL INTEGRATION  

Supporting the government’s cloud strategy, UKFast’s Dedicated Physical Integration service is designed to 

streamline the transition to the cloud by providing physical dedicated server space for legacy systems within 

secure, cloud-enabled data centres, enabling you to connect to your cloud solution for a complete end-to-end 

service. 
 
BENEFITS

•  Bespoke solutions based on the physical scale of each individual requirement

•  100% UK based and operated ISO accredited data centres with SC cleared operational staff

•  Multi-Site Tier 1 (OFFICIAL / OFFICIAL-SENSITIVE) data centre availability – data centres fully  

 owned by UKFast

•  Highly qualified, UK-based level 3 certified support technicians on hand 24/7/365

•  Carrier-neutral facilities with large number of tier 1 and 2 carriers.
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TECHNICAL SPECIFICATION

POWER

• 5.2MW incoming power to dedicated on-site sub stations

• Industry recognised Riello Uninterruptable Power Supply (UPS) units employed in a N+1 configuration  

 to provide up to 10 minutes of full load cover should the facility need to cut over to generator 

 power supply

• 3 x 1 MW + 3 x 2 MW (a total of 9,000 kVA) SDMO-manufactured diesel-powered generators   

 employed in an N+1 configuration provide a minimum of 48 hours’ of power supply (at full data hall   

 load) to cover any mains power outages

• Dual stream A & B power supply delivered via two 32amp commando sockets to each rack. Three-  

 phase power supplied as required.

AIRFLOW AND COOLING

• Emerson Digital DX CRAC (Computer Room Air Conditioning) with a minimum N+1 configuration

• Cold aisle containment with solid roof and sliding doors at each end to minimise air loss and increase  

 efficiency

• Temperature range 19-22°C

• 40% relative humidity (+10/-5).

CONNECTIVITY

• Carrier neutral

• Multiple tier 1 and 2 carriers available including BT, Virgin Media Business, Level 3, Cogent, Zayo,   

 The Loop/Gamma, SSE, Metronet, Convergence and UKFast with full Network Point of Presence (P.O.P)

 •  Connectivity to the public internet, HSCN, PSN, VPN, MPLS.•

 •  Diverse fibre routes

• Peering agreements in place with LINX, LONAP, LIPEX, MaNAP/EDGE-IX, MCIX

• Dedicated carrier meet-me room.
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SECURITY 

• Fully integrated access control management system, two-factor controlled access/egress

• On-site security 24/7/365 by SIA (Security Industry Authority) accredited UKFast staff

• Internal and external CCTV with >60 cameras and no black-spots

• 2.8m prison fencing and razor wire perimeter fence

• Site-specific dedicated firewall technology.

FIRE DETECTION & SUPPRESSION

• Very Early Smoke Detection Apparatus (VESDA) installed in every facility

• FM200 gaseous-based suppression.

ON-SITE SUPPORT

• Our technical engineers are based on-site at our data centres 24/7/365

• Qualified Technicians: Linux, Microsoft, Dell, HP, Cisco, Redhat

• 30 mins per month, per cabinet, remote hands included

• Bespoke support available.

ENERGY EFFICIENCY

• Operating power utilisation effectiveness (PUE) of <1.3

• 100% Carbon Neutral - BSI PAS 2060 accredited.
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INFORMATION ASSURANCE

We have an extremely robust and proven security policy and have gained the following accreditations through 

being independently audited and assessed. We continually improve our processes in information security, quality 

management and environmental management to facilitate a secure and efficient quality-of-service to our 

customers. 

   ISO 27001:2013 Information Security Management System 

   ISO 27018: 2014 Protection of personally identifiable information in public clouds

   ISO 14001:2015 Environment Management System 

   ISO 9001:2015 Quality Management System 

   ISO 22301:2012 Business Continuity Management System

   PCI Data Security Standards (PCI DSS) 

   NIC EIC approved contractor 

   The environment follows CESG guidelines and architectural patterns, including HMG standards  
 with a fully-implemented BCS (Baseline Control Set) in preparation for attaining PGA. 

   Tier 1 clearance from DIAS, Pan Govt (NCSC), NCA, HMRC

   Monitoring compliance with GPG-13

   Cyber essentials / Cyber essentials+

A number of options are available for connectivity to environments equivalent to OFFICIAL and OFFICIAL-

SENSITIVE standards at UKFast. A basic guide is provided below but further dialogue with UKFast‘s solution 

architects is encouraged to ensure the correct guidance is followed. 

OFFICIAL / OFFICIAL-SENSITIVE

 • For Dedicated Circuit Connectivity you will require one of the following: 

 o Site-to-site IPSEC or SSL-based VPN 

 o Dedicated fibre direct to our data centre 

 o CAS(T) \ Non-CAS(T) compliant connections via MPLS and leased line  

 o CPA overlay encryption where required

 • For access to the PSN you must be a PSN service provider or hold a PSN certification

 • Access to HSCN requires an ODS code and compliance with NHS Digital obligations framework
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DATA & DISASTER RECOVERY

DATA RECOVERY

In the unfortunate event of hardware failure resulting in data loss, we have a forensic clean room within our data 

centre complex, with data recovery experts on-site. Fully equipped with the latest hardware and software tools, 

our secure clean room offers the perfect environment for data recovery when the stakes are high and time is 

short. 

DISASTER RECOVERY SUITE

If your workplace is disabled by unforeseen events, UKFast provides 24/7/365 support to resume business 

operations quickly, with a full disaster recovery suite within our ISO-accredited data centres. We will provide the 

facilities to re-house up to 50 of your staff free of charge as an interim facility, subject to availability.

SERVICE LEVELS

Power Availability

The UKFast power availability target is 100%. Each cabinet is fed via two 32 amp commando sockets (unless 

otherwise stated on the order form) protected by industrial grade UPS units and diesel generators that auto-

launch in the event of a power failure.  
 

AVAILABILITY

Cabinet power 100%

Connectivity 100%

Cooling guarantee 100% maintenance within stated thresholds
 
 

Availability is based on the total number of operating hours of a given calendar month and excludes planned and 

emergency maintenance. 

Downtime is defined as issues arising from the UKFast based network or power feeds. 

COOLING GUARANTEES

UKFast will maintain an air temperature within all cold aisles at the recommended industry standard. We 

guarantee this will not fall outside of the range of 13°C - 30°C. We will achieve this by using DX CRAC units in N+1 

configuration and sophisticated cold aisle containment equipment designed to maintain air temperature where 

there is an outside temperature of between 30°C and -2°C. 

SERVICE CREDITS 

Please refer to our Dedicated Physical Integration Service Level Agreement (SLA) for comprehensive definition of 

service credits.
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POWER AVAILABILITY

If the power availability level drops below the defined SLA for power availability, then service credits will awarded 

based on the number of complete minutes of downtime experienced.

POWER AVAILABILITY MINUTES DOWNTIME SERVICE CREDIT 
AWARDED

< 100.00% 0 – 22.32 5%
< 99.95% 22.32 – 44.64 10%

< 99.90% 44.64 – 66.96 15%
< 99.85% 66.96 – 89.28 20%

< 99.80% > 89.28 30%

 
COOLING GUARANTEES

If air temperature is registered outside of our stated acceptable range, service credits will be awarded calculated 

based on the temperature threshold and number of complete minutes of downtime experienced.

TEMPERATURE THRESHOLDS HELD 
BETWEEN 13 ° C AND 30 ° C

MINUTES DOWNTIME SERVICE CREDIT 
AWARDED

99.97% 0 – 13.64 5%

<99.85% 13.64 – 67 10%

<99.70% 67 – 133.9 15%

<99.30% 133.9 – 312.5 20%

<98.85% 312.5 30%

MAINTENANCE NOTIFICATIONS

We custom-built our UK data centres using only enterprise-grade, highly resilient infrastructure allowing full 

control and flexibility. UKFast therefore applies the following procedures for the notification of maintenance:

PLANNED MAINTENANCE

Planned maintenance means periods of maintenance of which the customer has been made aware in advance 

on five (5) days prior notice by UKFast and which may cause disruption of service due to non-availability of the 

specific service.

Wherever possible, planned maintenance will be carried out without affecting the service. This will generally be 

achieved by carrying out planned maintenance during periods of anticipated low traffic and on part, not all, of the 

network at any one time.



FOR MORE INFORMATION CALL US ON                 0800 923 0601   UKFAST.CO.UK 10

EMERGENCY MAINTENANCE

When emergency maintenance is needed, such as a major fault with a power system that is likely to affect the 

service, UKFast will endeavour to inform the affected parties wherever possible with a minimum of 24 hours’ 

notice. Please note in exceptional circumstances, dependent upon the nature of the emergency, this could be 

without notice as the scenario dictates.

DATA CENTRE ACCESS

Some of our data centres are limited to access for UKFast‘s staff only. The remaining data centres are by 

controlled invitation only.

TECHNICAL BOUNDARIES 

RESPONSIBILITIES UKFAST CUSTOMER

Procurement of compute hardware and related 
infrastructure (e.g. network) 
Connectivity to the cabinet

Connectivity within the cabinet

Capacity management 

Health management  

Power to the cabinet 

Power within the cabinet

Access to the cabinet Access to UKFast personnel 
can be revoked on  

discussion

 

 

UKFAST RESPONSIBILITIES

Managed and Unmanaged Network Infrastructure Boundaries

In all instances, UKFast takes responsibility for the management of network infrastructure from the point of 

the external connection terminating with the external interface of a UKFast-operated Layer 3 device (Edge 

Router, Firewall, VPN Terminator) within our data centres. In the case of the terminating device being customer 

managed, responsibility is taken from the internal facing interface port. Beyond these interfaces, management 

of service connectivity is deemed to be the responsibility of the individual connectivity provider (PSN, MPLS, 

network provider etc.). External Layer 2 termination is not permitted.

CUSTOMER RESPONSIBILITIES

UKFast is unable to provide support for any issues relating to the customer’s own equipment. The customer shall 

be responsible for insuring their own equipment. 
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BUYING OUR SERVICES

ON-BOARDING AND OFF-BOARDING

On-boarding and off-boarding are the processes for beginning to use our services and for when you finish using 

our services.   

ON-BOARDING

We offer services to enable seamless on-boarding and collaborate to design a bespoke solution to meet your 

requirements. An example phased on-boarding process is demonstrated below 

1. Discovery

 1.1. Project management teams from both parties meet to identify all moving aspects and   

  understand resource requirements for the project. This will identify any setup fees required

 1.2. Initial high-level process agreed and highlighted to all involved

 1.3. Owners of key project areas agreed & assigned

2. Timelines

 2.1. Mutually agreeable timelines are decided

 2.2. Milestones are determined

 2.3. Project phases defined with resources allocated for each phase

 2.4. Deliverables are agreed

3. Risk

 3.1. Project risk assessments are performed

 3.2. RAG reports are agreed

 3.3. Escalation chains are defined

4. Implementation

 4.1. This is when the on-boarding team comes alive and begins the steps from the discovery to the  

  timeline agreed

 4.2. User Acceptance Testing (UAT) and initial testing completed for each milestone before sign- 

  off to move to the next phase

5. Quality Assurance

 5.1. A post implementation clean-up of the old environment

 5.2. A debrief and review meeting for the project is held including lessons learned. 
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SOLUTION ASSESSMENT

We take an ITIL v3.0 compliant approach to assess your organisation in relation to your readiness for your 

solution. We assess your current infrastructure and applications and create a service catalogue of applications 

and services and make recommendations about how best to implement your solution.

OFF-BOARDING

A similar process to on-boarding is provided for customers wishing to leave UKFast. We provide full transitional 

services at an additional charge (please refer to the pricing document for more details). An example phased off-

boarding process is demonstrated below. 

1. Discovery: UKFast meets the customer’s new provider who will lead the project

2. Timelines: Timelines are agreed where possible and alternatives offered when needed

3. Risk: UKFast identifies any risks that may not be apparent to the new provider or that are inherent  

 to the UKFast solution

4. Implementation: UKFast assists the new provider if needed

5. Quality Assurance: UKFast offers a debrief and review meeting if the new provider requires.

TRAINING

We offer a range of online resources including docs.ukfast.co.uk for detailed technical guidance, UKFastTV 

for video content, and MyUKFast for basic FAQs and contact with the support team. We offer internally and 

externally resourced training options, which can be designed around your needs. Our custom-built training 

centre (see Qualifications section above for further details) is available for customers to host in-house training, 

run workshops and hold exams on a complimentary basis.

ORDERING AND INVOICING

Orders will be accepted via a signed UKFast or G-Cloud order form. UKFast order forms can be signed digitally 

online through your MyUKFast portal. Invoices are then raised on a monthly basis with an agreed upfront setup 

fee chargeable (please refer to the on-boarding process and pricing document for more details). 

LEAD TIME

Once an order has been accepted, creation of a new customer within MyUKFast will be completed within 

48 hours. The design and deployment of the solution will be assigned resources within five days of order 

acceptance, dependent on the complexity of the requirements.  



FOR MORE INFORMATION CALL US ON                 0800 923 0601   UKFAST.CO.UK 13

CONTRACT TERMINATION

Terms 

Please refer to the G-Cloud call-off contract and UKFast’s Terms & Conditions for rights to terminate. 

Agreements shall be entered into for an initial minimum term. An exit fee would be payable if the agreement is 

terminated before the end of the minimum term. 

Domain name transfers will not be made until all outstanding amounts have been paid by the customer, until 

which time domain names remain the property of UKFast.

Any customer data stored will only be extracted by UKFast with the prior consent of the customer. UKFast 

shall purge and destroy (as defined in security accreditation for different ILs) customer data from any of its own 

equipment after the contract ends.
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PRICING

Our Dedicated Physical Integration pricing is based on all-inclusive model (a single price per month for space, 

power and cooling) charged on a per Amp model.

PRICE PER MONTH

Contracted Amps £60

Amps used outside of contract £80

 
These prices include 2 x copper cross-connects, per cable additional cross-connects are charged at:

PRICE (ONE OFF COST)

Copper £100

Fibre £150

Connectivity is charged on a per Mbs per month basis:

PRICE PER MONTH

First 50Mbs £0

Additional Mbs £3 per Mbs

TRIAL SERVICE

A trial is not available for this service.
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APPENDIX 1: CHOOSING YOUR ECLOUD SOLUTION

Cloud computing is divided into three standard forms; Public, Private and Hybrid. All three cloud platforms offer 

particular benefits, allowing you to choose the option best suited to your specific business requirements to 

deliver a significant advantage. Example advantages are explained in the table below:

PUBLIC CLOUD HYBRID CLOUD PRIVATE CLOUD

Your own virtual machine (VM) 
within our Public cloud (shared 
environment) 

Dedicated compute nodes and 
shared storage allow you to create 
as many virtual machines as your 
resources allow within your own 
dedicated virtual data centre

Dedicated compute nodes and 
Private storage for a bespoke 
Private cloud environment

A flexible, elastic cloud 
environment

Dedicated compute resource with 
no contention

Guaranteed security and no shared 
resources

Suitable for organisations with 
limited IT resources & budgets, or 
for small-scale workloads 

Suitable for organisations needing 
privacy and security, whilst 
retaining the ability to burst 
resources 

Suitable for organisations requiring 
an extra level of security and 
control of performance

APPENDIX 2: UKFAST’S SERVICE PORTFOLIO

MOODLESRA

WAFSAFE DNS

FASTDESK / FASTCLOUDBACKUP

INTERNET

PUBLIC
OFFICIAL-SENSITIVE

PUBLIC
OFFICIAL

FLEX
OFFICIAL-SENSITIVE

FLEX
OFFICIALVAULT

HYBRID
OFFICIAL-SENSITIVE

HYBRID
OFFICIAL

PRIVATE
OFFICIAL-SENSITIVE

PRIVATE
OFFICIAL

COMMUNITY STORAGECEPH PRIVATE STORAGE

PSN

CDN WAFDDoSX®

HSCN

DPI

PENTEST
ETHICAL HACKING

MPLS

SECURE 
DEDICATED 
ETHERNET 

CONNECTION

LEASED LINE

CONSULTANCY/
MIGRATION

CUSTOMER 
DATACENTRE

MONITORING

DR CONNECTION
ZERTO/VEEAM

THREAT MONITORING AND 
THREAT RESPONSE
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Search for the following terms in the Digital Marketplace for more information on the below UKFast solutions:

1. eCloud Private - Private Compute and Storage

eCloud Private is UKFast’s most secure, high-performance cloud platform, built layer-by-layer to meet your 

exact business needs using world-class technologies from VMware, EMC, 3PAR and Cisco. With single-tenant 

storage infrastructure and Cisco blade UCS architecture, eCloud Private provides the ultimate in reliability, high 

availability and redundancy.

2. eCloud Hybrid - Private Compute Community Storage

eCloud Hybrid from UKFast is the cloud solution that offers the best of both worlds - Private Cisco UCS hardware 

nodes for exceptional performance and shared enterprise-grade 3PAR SAN storage for elasticity. You benefit 

from maximum uptime, reliability and performance, with access to 24/7 expert support from UKFast.

3. eCloud Public - Community Cloud

eCloud public is UKFast’s flexible, scalable Public cloud platform designed to get you up and running within 

seconds. Combining dedicated virtual machines within shared hardware nodes, eCloud Public gives you a secure 

private virtual environment with fully automated, elastic enterprise-grade cloud compute designed to meet any 

requirements large or small.

5. eCloud Flex - Public OpenStack Cloud 

UKFast’s eCloud Flex (OpenStack Public Cloud) is the perfect add-on for organisations looking for burstable 

resource for large-scale projects or developments. Built on enterprise-level technology, eCloud Flex is a self-

service, secure, open source cloud platform based on OpenStack technology. Flexible, powerful and ready in an 

instant.

6. eCloud Vault - Cloud Storage

UKFast’s eCloud Vault, built upon the market-leading object storage platform, Ceph, and incorporating advanced 

hardware from SGI, makes storing data online as easy as drag and drop. Accessible, reliable and easy to use, this 

cloud storage solution provides freedom to access your files from anywhere at any time.

7. eCloud Secure VPN

Secure VPN provides a secure connection to UKFast’s eCloud Hybrid and eCloud Private cloud platforms using 

a Virtual Private Network based on CESG design for segregated remote access. Secure VPN enables customers 

using eCloud to access workloads in a secure environment for site-to-site links and to support secure remote 

users.

8. eCloud - DR as a Service

UKFast’s Disaster Recovery (DR) as a Service delivers enterprise-grade disaster recovery on your remote site 

with minimal cost or complexity. Built on a VMware-based architecture and compatible with Veeam and Zerto DR 

software, you will benefit from a fully-managed service to architect your DR requirements and assist with service 

launch.
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9. UKFast Cloud Consultancy and Migration Services 

With UKFast’s Cloud Migration & Consultancy Service our experienced and certified cloud experts provide 

detailed advice and guidance to ensure the most efficient and effective cloud solution for your business - 

whether transitioning existing infrastructure to the cloud, or within existing cloud solutions.

10. DDoSX® - DDoS protection

DDoSX® is based on our global DDoS protection network and can absorb even the largest DDoS attacks.

11. Web Application Firewall

Protect against attacks targeted at the application layer with a dedicated or network-based Web Application 
Firewall

12. Threat Monitoring and Threat Response

Continual monitoring of your IT environment for malicious activity, with optional response management from 
UKFast security experts. 

13. FASTdesk

UKFast’s FASTdesk allows the configuration of any number of remote desktops to meet the needs of remote 
workers or organisations wanting to outsource their desktop environments. Supporting the full Microsoft 
Office Productivity Suite, it also allows for the installation of managed services in OFFICIAL and OFFICIAL-
SENSITIVE capacities.

14. Dedicated Physical Integration

UKFast’s Dedicated Physical Integration service is designed to streamline the transition to the cloud by 
providing physical dedicated server space for legacy systems within secure, cloud-enabled data centres, 
enabling you to connect seamlessly to your cloud solution for a complete end-to-end service.

15. Penetration Testing / Ethical Hacking

UKFast’s Penetration Testing is an essential tool to expose weaknesses before hackers do, ensuring your 
business remains safe behind security that works. Our team of security professionals simulate a full assault to 
test the ability of your systems/environment to withstand a cyber-threat, identifying any vulnerabilities that 
need to be secured.

16. Monitoring as a Service 

UKFast’s monitoring as a service solution saves your team valuable time and resource by leaving the 
monitoring of your infrastructure to UKFast’s specialised team. Our proactive monitoring service watches 
over the key elements of your server and alerts us to any potential issues before they’ve had the chance to 
impact your solution’s performance.

17. FASTcloudbackup

UKFast’s FASTcloudbackup can be used to backup files and data from on-premise or hosted servers, 
cloud servers, laptops and desktops. Hosted in our fully-owned ISO-accredited data centres in the UK, 
FASTcloudbackup allows you to backup data from your existing cloud architecture, be that your in-house 
systems or at another cloud provider, into our secure Public-Sector-only cloud environment.
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18. CDN (Content Delivery Network) 

UKFast’s Content Delivery Network (CDN) provides a global network of servers all connected via the internet, 
allowing you to serve web content and media rapidly to customers, no matter where they are located in the world. 
Not only will UKFast’s Content Delivery Network solution benefit your global users, as a UKFast customer you’ll 
enjoy exceptional support, unbeatable performance and resilience, and the highest security protocols, as well as 
award-winning support around the clock.

19. DNS management - SafeDNS 

safeDNS® is a proprietary solution designed by the UK’s largest independent cloud and hosting company, UKFast, 
to manage its own and customers DNS requirements. Its interface and advanced feature set was created for 
ultimate control, flexibility and ease of use. This service is built on enterprise-grade infrastructure, housed in 
UKFast’s own UK Data Centre Complex and users benefit from 24/7/365 support with industry-leading levels of 
customer service.

20. Moodle optimised hosting

UKFast engineers and UKFast’s in-house teachers work closely with educational organisations and partners 
to create optimised, dedicated Moodle server stacks. The result is an ultra-fast hardware and software stack, 
creating a new standard in education for teaching and learning delivery, security, performance and high availability.

21. Software as a Service (SaaS)

UKFast provides a list of readily-available applications and services that sit within the existing scope of 
acceditation and can be utilised at OFFICIAL/OFFICIAL-SENSITIVE level.
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Customer:   Cabinet Office

Sector:   Central Government

THE SOLUTION:

S-IA, as part of the UKFast family, supplies the UK Cabinet Office with a cloud platform for its emergency 
ResilienceDirect service, which supports effective response to incidents like natural disasters, terror 
attacks and power outages.  The platform delivers a suite of preparation, response and recovery tools, 
supporting a co-ordinated and efficient response by organisations from COBRA and the emergency 
services all the way down to local councils and utility providers.

CUSTOMER QUOTE:

 “It was an absolute pleasure to meet you and the whole team last week. I was very impressed by the set 
up and professionalism of your organisation. The fact that on the spot thinking and coming up with some 
options highlighted how adaptable and very proactive you and your colleagues are.”

APPENDIX 3:  PUBLIC SECTOR CUSTOMER STORIES

Customer:   Health Education Yorkshire and the Humber

Sector:   NHS / Healthcare

THE CHALLENGE:

Health Education Yorkshire and the Humber (HEYH) came to UKFast needing a secure platform to host 
its eLearning content for more than 80 NHS organisations across the north of England. It had previously 
struggled to find a provider that met its strict governance rules including G-Cloud certification and 
ISO27001 accreditation.

THE SOLUTION:

UKFast provides Health Education Yorkshire and the Humber with an eCloud Hybrid platform that has all the 
necessary accreditations and governance standards to store its life-saving data on. UKFast also guarantees 
100% uptime for the 250,000 NHS employees who rely on this learning environment.

CUSTOMER QUOTE:

“The security of the UK-based data centres particularly stood out for us and was one of the main reasons 
for choosing UKFast. Not only has the solution been great but the service has been outstanding. There is no 
other company out there that we work with that provides this level of support.”
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A SELECTION OF QUOTES FROM GOVERNMENT CUSTOMERS OF UKFAST:

Customer:   Innevate

Sector:   NHS / Healthcare

THE CHALLENGE:

Working within a highly-regulated organisation like the NHS required Innevate to invest in a hosting 
provider that promises security and data privacy at all times. If an NHS member of staff were found to be 
behind on training because the application was down, it could have huge repercussions for Innevate, so it 
also required 100% uptime

THE SOLUTION:

UKFast has enabled Innevate to deliver applications that meet all data protection and information 
governance legislations, and that ensure medical staff are able to access their training programmes at 
any time of day.

CUSTOMER QUOTE:

“UKFast provides the most secure hosting infrastructure around. It’s a quality organisation with the  
best hosting solutions, and it’s UK-based. We’re glad to have it on our side as something we can offer  
to the NHS”

“You’ve provided us with a brilliant service and, I’m sure, often gone beyond the call of duty in trying 
to sort out all our requests and problems!”

UK MoD Project Team Leader

“We have had an excellent service from day 1, and you have really enabled us to grow as a business”

UK MoD Commercial client

“At this point, I’d just like to say thank you to the team; everyone has been really helpful and very 
supportive in getting everything set up, which has made our job much easier and as a result we’re 
moving along with great progress.”

Central Government client
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