
 

  

 

 

 

 
 

 

 
FR Forms 
Service Definition and Pricing 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tony Addison 
Free Rein 

Hadleigh Enterprise Park 
Crockatt Road 

Hadleigh 
Ipswich 
IP7 6RJ 

 
01473 810002 

 
tony.addison@free-rein.net  



FR Forms – Service Definition and Pricing 
April 2018 

  

  

Contents 

 

1  Introduction .............................................................................................................................................. 1 

1.1  FR Forms Outline .............................................................................................................................. 1 
1.2   Company Background ....................................................................................................................... 1 

2  Key Features ............................................................................................................................................ 2 

2.1  Functionality ...................................................................................................................................... 2 

3  Cost and Service Parameters ................................................................................................................. 3 

3.1  Pricing ............................................................................................................................................... 3 

 

 

Document Control 

Title Free Rein – FR Forms 

Supplier Code G10 - PRC-OS-GCD-0709-003 

Description Service Definition and Pricing 

Date 25 April 2018 

Issue 3.0 



FR Forms – Service Definition and Pricing 
April 2018 

  

 1 Free Rein Limited - Reg no. 05236270
Reg Off.  10 Hadleigh Enterprise Park 

Crockatt Road, Hadleigh, Ipswich, IP7 6RJ 

This estimate is valid for three months from the date of issue  
Additions to the scope of the project/estimate may incur additional charges 
All costs are quoted net of VAT and any out of pocket expenses 

1 Introduction 

1.1 FR Forms Outline 

The public website is at www.frforms.com  

FR Forms is a two-part cloud service that allows customers (Organisations) to create forms in a secure 
website and distribute them to selected people (Users) through a free mobile application available for iOS and 
Android smartphones and tablets. 

The Organisation will need to create an account on app.frforms.com to be able to create a form or use one of 
the standard (suggested) templates. They can then invite Users to access and complete the form on their 
smartphone or tablet. Users will download the application from the Apple or Android store (Windows Mobile to 
follow) allowing them to quickly register and confirm the invitation. 

Once the User has the application, the form will be available to them to complete as many times as defined, 
with each completion being stored securely on the device ready for submission. 

When the mobile device has a trusted data connection, the application contacts the website and uploads the 
completed form data and also downloads any new forms that person has permission to use. 

The data is stored securely and is only available to Administrators of the Organisation. They can download 
the data in XML, JSON, or CSV format. 

Subsequent releases will expand the functionality available, adding new field types, other export file formats, 
and an API to allow automated transfers to other systems. 

1.2  Company Background 

Free Rein is a Suffolk based Technology Agency; bringing a wealth of creativity and expertise to website 
developments, email marketing campaigns, app development, search and social media marketing and much 
more. 

By combining in-house talents with strong customer care and project management, Free Rein delivers 
projects on time, on budget and matching customer requirements. 

Having established itself as one of the East of England’s leading technology agencies since its formation in 
2004; Free Rein has worked with a wide range of local, national and international organisations, across 
multiple sectors, on a number of varied and challenging projects. 

Free Rein prides itself on being able to offer solutions for private, public and not-for-profit organisations, 
understanding requirements and delivering results at every level.  

We work with a number of specialist partners ranging from design and marketing agencies, through HR and 
personal development to large multi-national organisations. This allows us to deliver projects from a well-
informed team with skills and knowledge directly relevant to the client.  

Our services for the G-Cloud can be viewed in their entirety at http://www.free-rein.net/g-cloud  
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2 Key Features 

2.1 Functionality 

2.1.1 Initial Functionality 

Form Element Free Bronze Silver Gold 

Text line     

Text area     

Check boxes     

List box     

Content area     

Email     

Date     

Number (option decimals 0-3)     

Telephone     

Time (HH:MM)     

Signature block     

Pre-part filled forms (personalised/merged)     

Form field - Radio buttons     

Images and file (Android only) upload     

Geo positioning     

2.1.2 Planned Releases 

Developments Next Release Future 

API   

Form field - Currency   

Form field - Range   

Conditional logic fields   

Calculated fields   

Pre-populated list box options (e.g. Country, Title)   
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3 Cost and Service Parameters 

3.1 Pricing 

FR Forms is entirely self-service. A new Organisation can register for any of the free or paid-for accounts that 
match their functionality or user needs. The free account is NOT for a trial period and will continue for as long 
as the service runs. Where an Organisation requires larger options they can add “Plus Packs” as required. 
Accounts can be upgraded and downgraded at any time. 

We have retained the familiar Bronze, Silver, Gold service levels for subscriptions to avoid any confusion as 
to what you get in each package.  

3.1.1 Service Level Packs 

Limit/Restriction Free Bronze Silver Gold 

Costs (Monthly) 0 15 50 100 

Costs (Annual) 0 150 500 1000 

No. of forms 1 5 10 Uncapped

System template forms     

No. of Teams/Groups 1 2 4 10 

No. of Website admins 1 2 4 10 

No. of Members 10 10 40 100 

Download data     

No. of submissions 100 Uncapped* Uncapped* Uncapped*

Storage space (MB) 25 250 1000 3000 

Form elements/fields 10 50 100 100 

* Governed by max storage space 

3.1.2 Plus Packs 

If an organisation outstrips the limit on users or storage space, they may add a Plus Pack to their account.  

Plus Packs Free Bronze Silver Gold 

Costs (Monthly) n/a 15 15 15 

Costs (Annual) n/a 150 150 150 

No. of Members n/a 10 10 10 

Storage space (MB) n/a 250 250 250 

 


